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Updated:  April 20, 2009
Notice:  The information listed below is meant to serve as a guide to RON hotels for the pilots of Continental Airlines.  We hope you find it useful.
It is not meant to supersede flight manual or Continental Corporate Travel information.  It is distributed by the CAL MEC Hotel Committee and is a compilation of data known at the time of update and is a continual work in progress.
Some information may not be complete.  If you have additional information on a particular hotel or city or find errors, please send an email to the Hotel Committee Chairman (link found on CALALPA.org/Committees).  Thank you.
CHOOSE A LAYOVER CITY

tip:
hover over the 3 letter identifier to find the location

	ABQ
	CUN
	IAD
	MXP
	SFO

	AMS
	DCA
	IAH
	NRT
	SJC

	ANC
	DEL
	IND
	OAK
	SJD

	ARN
	DEN
	JAX
	OKC
	SJO

	ATH
	DFW
	JFK
	OMA
	SJU

	ATL
	DTW
	LAS
	ONT
	SLC

	AUA
	DUB
	LAX
	ORD
	SMF

	AUS
	EDI
	LGA
	OSL
	SNA

	BCN
	EGE
	LGW
	PBI
	SNN

	BDL
	ELP
	LHR
	PDX
	SRQ

	BFS
	EWR
	LIM
	PEK
	STT

	BHM
	EZE
	LIR
	PHL
	SXM

	BHX
	FCO
	LIS
	PHX
	TLV

	BOG
	FLL
	MAD
	PIT
	TPA

	BOM
	FRA
	MAN
	POS
	TUL

	BOS
	GDL
	MBJ
	PSP
	TUS

	BQN
	GIG
	MCI
	PTY
	TXL

	BRS
	GLA
	MCO
	PUJ
	UIO

	BRU
	GPT
	MDW
	PVD
	YHZ

	BTR
	GRU
	MEX
	PVG
	YUL

	BWI
	GUA
	MFE
	PVR
	YVR

	CCS
	GUM
	MGA
	RDU
	YYC

	CDG
	GVA
	MHT
	RNO
	YYT

	CGN
	GYE
	MIA
	RSW
	YYZ

	CLE
	HAM
	MID
	SAL
	ZRH

	CLO
	HDN
	MSP
	SAN
	

	CMH
	HKG
	MSY
	SAT
	

	CPH
	HNL
	MTY
	SEA
	Training IAH


Note:
CREWMEMBERS may be required to by the hotel to supply a credit card for signing privileges.  Crewmembers are responsible for paying ALL incidental charges, such as restaurant charges, room service, phone calls, movie rental charges, valet services, or any additional expense other than room charge BEFORE CHECKING OUT OF THE HOTEL.  Crewmembers are responsible for costs associated with smoking in a non–smoking room.
ALbuquerque, New Mexico – ABQ





Return to Selection Page
Sheraton Albuquerque Hotel

2600 Louisiana NE

Albuquerque, NM  87110

PHONE:
(505) 881-0000

Fax:

(505) 881-3736

WEB:

Sheraton ABQ
AMENITIES:
1. Complimentary nonstop airport/hotel/airport transportation.

2. Complimentary in room high speed internet access.

3. Complimentary internet access in hotel business center.

4. 20% food and beverage discount in hotel outlets including room service, excluding alcohol.

5. Complimentary access to hotel fitness center and swimming pool.

6. Complimentary local and toll-free telephone calls.

7. Complimentary Danish and coffee for crews departing before 7:00 AM.

8. Complimentary transportation within 2 mile radius (based on availability).
ABQ
AMSTERDAM, The Netherlands – AMS
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VM:
 0800-223-4567   

Ops Perf VM:
 42640



AMS OPS:
3120-4067780
Due to the volume of crew layovers in Amsterdam and that the NH Amsterdam Center is proposing multiple move dates in the fall, layovers will now be split between long and short properties.  Both are managed by the same company and they are within walking distance of each other.  Located in the heart of Amsterdam, the hotels are close to shopping and restaurants.  Crewmembers staying at either hotel now have access to a fitness facility which is located at the NH Museum Quarters.
LONG LAYOVER:

NH AMSTERDAM CENTER

Stadhouderskade, 7

1054ES Amsterdam (The Netherlands)
phone:
011 31 20 685 1351
fax:

011 31 20 685 1611
E-mail:
nhamsterdamcentre@nh-hotels.com
WEB:

NH Amsterdam Center
AMENITIES:

1. Complimentary toll-free telephone access.  One local call to CO Operations per day.

2. Complimentary in-room coffee.

3. Complimentary use of hotel business center which includes two computers with complimentary internet access.

4. Complimentary use of the Fitness Center at the NH Museum Quarter

5. 20% F&B discount in the hotel including Restaurant Appel and SOGNO (with the exception of breakfast and rooms service charge)

6. Breakfast buffet available to crew members at €14.50.

7. No additional charge for companion sharing room with crew member (Only extra charge will be breakfast and city tax).
NOTE:

From pilot recommendations:  For Internet (SwissPort, try:

username: CONF/airline

password : crew)
SHORT LAYOVER:

NH museum quarter

Hobbemakade, 50
1071xl, Amsterdam (The Netherlands) 
phone:
011 31 20 573 8200

fax:

011 31 20 573 8299

E-mail:
nhmuseumquarter@nh-hotels.com
WEB:

NH Museum Quarter
AMENITIES:

1. Complimentary toll-free telephone access.  One local call to CO Operations per day.

2. Complimentary in-room coffee.

3. Complimentary use of fitness center.

4. Complimentary Internet access available in Crew Lounge.  

5. 20% F&B discount in the hotel (with the exception of breakfast and rooms service charge)

6. Breakfast buffet available to crew members at €14.50.

7. No additional charge for companion sharing room with crew member (Only extra charge will be breakfast and city tax).

8. Complimentary long-term storage for crew luggage (The hotel is not responsible for lost or damage).
	Restaurants offering 10% discount to CAL employees

	Restaurants offering 20% discount to CAL employees


	Restaurants

	Location

	Restaurant

	Location


	Reflet

	NH Grand Hotel Krasnapolsky

	Bar Brasserie Tropen
	NH Tropen

	Shibli

		Hudson’s Terrace & Restaurant

	NH Barbizon Palace


	Vermeer
	NH Barbizon Palace

	“Travelers” Restaurant
	NH Central Station


	d’Vijff Vlieghen 

( Five Flies)

	NH City Centre

	Appel

	NH Amsterdam Center


	Brasserie Schiller

	NH Schiller

	SOGNO

	

	


NOTE:

Pilots report that there is wireless internet available in the crew room and it works throughout the hotel and within your own room.   There are two wireless connections – one is SwissPort and EuroSport (both are from Swissport).   Using the code provided from the front desk you can gain access to either WiFi at no cost.  The Hotel does not tell you this information and thinks you are using it in the crew room.   

  {  User name = Confi/airline

password = crew  }
AMS




ANCHORAGE, Alaska – ANC
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VM:
 


Ops Perf VM:
 42640



AMS OPS:

SHERATON ANCHORAGE

401 E. 6th Avenue

phone:
(907) 276-8700
fax:

(907) 276-7561
WEB:

Sheraton ANC
The Sheraton will remain as our crew hotel in Anchorage, Alaska.  The Sheraton Anchorage Hotel offers a convenient location within walking distance of restaurants, shopping, and attractions and a free downtown shuttle service.  It has a nice fitness center with a view of Anchorage.

Note:  This property is currently undergoing a complete renovation and when complete (scheduled for June 2008) will offer a very nice room product and refrigerators in every room.  It now is also offering in-room internet access at a discounted rate of five dollars.  They will be adding the Sheraton Link package in the lobby in the future, but no date set.
AMENITIES:
1. Complimentary local and toll-free calls; unlimited.

2. Complimentary transportation within a three-mile radius of property, per van availability.

3. Complimentary in-room coffee.

4. Complimentary use of fitness center.

5. Internet access in guest rooms available at a discounted rate of $5.00 per day.

6. 15% food discount in all outlets, including room service; gift shop and alcoholic beverages excluded.

7. No additional charge for companion sharing room with crew member.
ANC




stockholm, Sweden – Arn
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VM:

020.120.3010   
Ops Perf VM:

42640

ARN OPS:
468-797-8034

Hilton Stockholm slussen

Guldgrand 8, Box 15270
Stockholm, Sweden 10465
phone:
46-8-51735300   

fax:

46-8-51735311
WEB:

Hilton Stockholm
Transportation provided by:

MetroTaxi - One Hour from the airport 4608-1400-00

We are very pleased to announce that we will be remaining at the Hilton Stockholm Slussen which is touted as one of the best hotels in the system.  The icing on the cake is that the hotel will now offer Complimentary Internet Access in the rooms and the business center. 
The Hilton Stockholm Slussen offers a convenient downtown location with an excellent room product, refrigerators in all rooms and a complimentary bottle of water.  It has a great fitness facility and generous food and beverage benefits with 24 hour food availability.

AMENITIES:
1. Complimentary toll-free access phone calls in the guest rooms.  

2. Complimentary use of fitness center.

3. Complimentary Internet access in room and hotel business center.

4. 20% food discount in all outlets (gift shop and alcoholic beverages excluded).

5. Complimentary full breakfast buffet.

6. No additional charge for companion sharing room with crew member.

AMENITIES NOT INCLUDED:
1. Local phone calls are not complimentary.

2. There is no coffee service in the guest rooms.
ARN
athens, Greece – ATH
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MARRIOTT ATHENS LEDRA

115, SYNGROU AVE. GR-117 45

ATHENS, GREECE

Phone:

011.30.210.930.0000
Fax: 

011.30.210.935.4681

VM:

00800 33152325
Ops Perf VM:

42640

ATH OPS:
210-353-5450
Transportation provided by:

Ifigenia Tours Office 210.901.9971

AMENITIES:


1. 50% Discount on Breakfast Buffet
2. 35% Discount in all dining outlets
3. Complimentary access to fitness center
4. In room Hi-Speed Internet Access (HSIA) available for five (5) Euro per day
5. One (1) hour complimentary internet access in hotel business center per day
6. Complimentary bottle of mineral water
7. Complimentary toll-free phone access
8. No charge for registered companion sharing room with crew member.
ATH
atlanta, georgia – Atl
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VM:

   
Ops Perf VM:



ATL OPS:
_______
LONG LAYOVERS:

THE WESTIN PEACHTREE PLAZA

210 Peachtree Street NW

Atlanta, GA  30303

Phone: · Contact Us

phone:
(404) 659-1400
fax:

(404) 589-7424

E-mail:
peach@westin.com
WEB:

Westin Peachtree ATL
Transportation provided by:

The Westin offers complimentary in-room internet and a 20% F&B discount to crew members.  The gym is excellent with several different types of Life Fitness cardio machines and weight training machines.  There is a recently refurbished indoor/outdoor pool on the roof top.  The property sits squarely downtown, within easy walking distance of restaurants, shopping and entertainment.

AMENITIES:

1. Complimentary local and toll free calls.

2. Complimentary in-room coffee.

3. Complimentary use of swimming pool and fitness center.  

4. Complimentary Internet access in room and hotel business center.

5. 20% food discount in café only.

6. Complimentary copy of USA Today (Monday through Friday)
SHORT LAYOVERS:

CROWNE PLAZA ATLANTA AIRPORT

1380 Virginia Avenue
Atlanta, GA  30344
phone:
404-768-6660 

fax:

404-766-6121
WEB:

Crowne Plaza ATL
The Crowne Plaza Atlanta Airport is within one mile of airport.  The hotel was recently renovated and is within walking distance of restaurants.  The staff has extensive experience dealing with airline crews.  Noise in rooms facing the airport had been an issue, but the hotel now agrees to put crewmembers will be housed on the quieter, west side of the hotel.  The F&B discount was increased from 15% to 20%.
AMENITIES:
1. Complimentary local and toll-free calls; unlimited.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary in-room coffee.

4. Complimentary use of swimming pool and fitness center.

5. Complimentary Internet access in room, hotel business center, and public space.

6. 20% food discount in all outlets, including room service; alcoholic beverages excluded.

7. Passes offered for a discounted rate of $8 to Olympus Fitness.
ATL

aruba – Aua
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VM:

   
Ops Perf VM:



AUA OPS:
297-583-8459
RENAISSANCE ARUBA RESORT & CASINO

L. G. Smith Boulevard 82 

Oranjestad, Aruba

Phone:

297 5 836000 

Fax:

297 5 834389

WEB:

Aruba Renaissance
Transportation provided by:

Harold Leslie Transportation 297-583-8459

Arguably one of the better hotels on Aruba, the Renaissance will continue to be our layover hotel on the island.  It is located within walking distance restaurants, shopping and attractions and boasts its own private island, complete with beach, beach bar and restaurant accessible by motorboat launch that departs regularly from within the waterway that runs through the lower level of the hotel. 
AMENITIES: 
1. Complimentary use of swimming pool and fitness center

2. Complimentary internet access in rooms.

3. 25% Food & Beverage Discount (Including Room Service)

4. No additional charge for companion sharing room with crewmember.

5. Complimentary shuttle to hotel’s private island.

AUA
AUSTIN, Texas – AUS
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VM:




Ops Perf VM:



AUS OPS:
468-797-8034

LONG LAYOVER:

Radisson Hotel Austin North

6000 Middle Fiskville Road
Austin, TX 78752 

phone:
(512) 451-5757
fax:

(512) 206-3017
E-mail:
rhi_auno@radisson.com
WEB:

Radisson Austin North
We have made a change to the long hotel in AUS.  While we sought a hotel in the downtown area, the few hotels the company presented there were not suitable for crew accommodations.  We had heard from many of you that the Doubletree was just not suitable for a long layover due to its location.  In order to help with this, the Radisson Hotel Austin North was chosen.  While it is near the previous hotel, it is in the vicinity of shopping, restaurants and some entertainment.  It sits adjacent to a mall.  The rooms are nice with modern soft goods.

The gym is average with new equipment on order.  However, the hotel does offer complimentary passes to Gold’s Gym that is within walking distance.  The pool area will undergo renovations May – June 2008 and will be adding a hot tub and an outdoor bar with grill.

The on-site restaurant is Red Pepper Grill and is offering a 50% F&B discount. Hours are 6:30am to 10:00pm with the exception of its closure during a short time in the afternoon when the full menu is available in the bar.  Other restaurants within walking distance are:  Fiskville’s Bar and Grill, Souper Salads, China Star, Carrabba’s, Taj Palace.  The van will transport to Pappadeux’s, Pappasito’s, Bennigan’s, Chili’s, Fuddruckers and Texas Land & Cattle, plus a few others.

AMENITIES:

1. Complimentary local and toll-free calls; unlimited

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary transportation within a five-mile radius of property (including 6th Street Area), per van availability.

4. Complimentary in-room coffee.

5. Complimentary use of swimming pool and fitness center.

6. Complimentary passes to outside gym.

7. Complimentary Internet access in room, hotel business center (with one or more computers), and public space.

8. 50% food discount in all outlets, including room service; alcoholic beverages excluded.

9. No charge for companion sharing room.

SHORT LAYOVER:

WYNDHAM GARDEN HOTEL

3401 South IH 35

Austin, TX 78741

AMENITIES:

1. Complimentary nonstop airport/hotel/airport transportation

2. Complimentary shuttle service to local restaurants based on van availability

3. Complimentary high speed internet access in guestrooms and hotel business center

4. Complimentary access to hotel fitness facility and swimming pool

5. Complimentary USA Today (Monday through Friday)

6. 15% Food and Beverage discount in all outlets including room service, excluding alcoholic beverages.

7. Sandwiches and/or salads are available at a 15% discount for crewmembers’ arriving after the hotel restaurant is closed.  Grab and Go breakfast at a 15% discount for crewmembers departing before hotel restaurant opens.

8. Complimentary local and toll-free access telephone calls.

AUS



BARCeLONA, Spain – bcn
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VM:

900 150 283

Ops Perf VM:

42640

BCN OPS:
93-297-14-15

HILTON BARCELONA

Avda Diagonial 589-591

Barcelona, Spain
phone:
011.34.93.495.77.77
fax:

011.34.93.495.77.00
E-mail:

WEB:

Hilton Barcelona
Transportation provided by Transbuca:
34.93.478.59.49
In Barcelona, Spain the Hilton Barcelona will remain the crew hotel.  During our inspection of the hotel, the ALPA Hotel Committee representative found some deficiencies including a sub-par fitness center and a lack of complimentary in-room internet access.  Additionally, it’s 2-pipe HVAC system, which prevents the use of air conditioning if the heat system is on, and visa versa, is compounded by the fact that the fixed windows do not provide extra ventilation.

That being said, the hotel has had only a few complaints in the previous two years and it still remains a nice property and it has now agreed to offer a three-hour pass for usage of the lobby computers and provide two PILOTS and two Cabin crewmembers per flight complimentary in-room internet access.
The hotel has also plans to renovate certain areas including the fitness center.  It is within walking distance of restaurants and shopping, including an indoor mall adjacent to the hotel which includes a Corté Inglés.

AMENITIES:


1. Complimentary toll-free access calls; local calls discounted at 50%.

2. Complimentary in-room coffee.

3. Complimentary use of the fitness center. 

4. Complimentary Internet access in hotel business center; three-hour time restriction.

5. Two complimentary in-room Internet connections will be given per crew (*Note:  Pilots should be given preference but it will be incumbent upon the Captain to manage this)
6. 20% food discount in most outlets, including room service and mini bar; gift shop, and alcoholic beverages excluded.

7. 50% discount on breakfast when taken at the Mosaic Restaurant.

8. No additional charge for companion sharing room with crew member.

9. 15% discount on laundry and valet services.

10. 50% discount on ironing services.
AMENITIES NOT INCLUDED:

1. Local calls are not complimentary
BCN



BRADLEY/WINDSOR LOCKS, Connecticut – BDL



Return to Selection Page
CROWNE PLAZA ENFIELD

1 Bright Meadow Blvd.

Enfield, CT 06082

AMENITIES:

1. Continuous food service availability between the hours of 6:00am-11:00 pm.

2. A 25% food discount is available in the hotel restaurant, lounge and room service. Alcoholic beverages are excluded.

3. Complimentary shuttle service to/from the airport. Transportation also available within a 5 mile radius of hotel, per van availability.

4. Complimentary local, toll-free and credit card access telephone calls.

5. Complimentary access to internet in business center.

BDL



BELFAST, Northern Ireland – BFS
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HOLIDAY INN BELFAST

22-26 ORMEAU AVENUE BT2 8HS

BELFAST, NORTHERN IRELAND
Phone:

011.44.870.400.9005

Fax: 

011.44.289.062.6546

VM:

0800.068.7075
Ops Perf VM:

42640

BFS OPS:
442894484658

Transportation provided BY:
AMENITIES:

1. Complimentary breakfast buffet available for crewmembers

2. 20% food discount available in the hotel restaurant and room service

3. Complimentary access to the fitness center.
4. Complimentary toll-free access phone calls. Local calls are not complimentary.
5. Complimentary internet access is available in the guestrooms*, business center, reception and public areas.
*NOTE:
Once High Speed Internet Access (HSIA) has been installed. Currently internet access is available on the computer located near the front desk.
BFS



BIRMINGHAM, Alabama – BHM
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SHERATON BIRMINGHAM

2101 Richard Arrington Blvd N.

Birmingham, AL 35203

AMENITIES:

1. Complimentary on site fitness center and indoor pool/sauna/Jacuzzi.

2. Complimentary coffee in the lobby in the morning until 6:30am.

3. Complimentary local, toll-free and credit card access telephone calls.

4. Complimentary USA Today newspaper.

5. 50% discount in all hotel food outlets, including room service (room service “service charge” in not included in the discount).

6. For downtown entertainment a trolley bus is available for 25 cents each way.

BHM




BIRMINGHAM, England – BHX
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MacDonald ALVESTON MANOR Avon

Clopton Bridge

Stratford-upon-Avon

Warwickshire CV37 7HP
Phone:

44 (0) 0844 879 9138

Toll Free:
888 892 0038 (US only)
Fax: 

44 (0) 0178 941 4095
E-mail: 

VM:

0-0800-068-7075
Ops Perf VM:

42640

BHX OPS:
441217677772

Transportation provided by:
AMENITIES:

1. Complimentary breakfast buffet available for crewmembers

2. 20% F&B discount available in all dining outlets and room service

3. Complimentary in-room hi speed internet access

4. Complimentary access to the fitness center
5. Complimentary toll-free access phone calls

6. Complimentary pastries & coffee on arrival and departure
7. No charge for registered companion sharing room

BHX



BOGOTA, Columbia – BOG
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BOGOTA PLAZA SUMMIT HOTEL

Calle 100 No.18A – 30
Bogotá. Colombia
Phone:

(571) 632 22 00
Fax: 

(571) 632 22 33
Email:

dr@bogotaplazahotel.com
WEB:

Bogota Plaza
VM:


Ops Perf VM:

42640

BOG OPS:


Transportation provided by:
AMENITIES:

1. Continuous food availability 24 hours. 

2. 15% food discount is available in the hotel restaurant, lounge and room service. Alcoholic beverages are excluded. 

3. Complimentary breakfast buffet is available from 6:00 am. 

4. Complimentary drink coupon at check in. 

5. Complimentary local and toll free access telephone calls. 

6. Complimentary use of the fitness center. 

7. Two complimentary bottles of water will be provided per stay 

8. Complimentary internet access is available in the business center

9. 50% discounted rate of 14,000 pesos is offered internet in the guestrooms for a 24 hour period.

BOG



MUMBAI (Bombay), India – BOM
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JW MARRIOTT MUMBAI
JUHU TARA ROAD, JUHU BEACH 

MUMBAI, 400049 INDIA 

Phone:  
91 22 66933000 

Fax:  

91 22 66933100
WEB :

JW Marriott BOM
VM:


Ops Perf VM:

42640

BOM OPS:


Transportation provided by:
The JW Marriott is a 5 star hotel located in the fashionable up-market Juhu area and overlooking the waters of the Arabian Sea.  The world class resort style hotel is just 20 minutes from BOM airport and is in close proximity to Mumbai's major business parks and is home to the Quan Spa, complete with three outdoor pools, and the stylish nightclub, Enigma. The hotel offers a selection of restaurants featuring Italian, Thai, Teppanyaki & Indian cuisine.  Amenities include:

AMENITIES: 

1. Rooms featuring the new Revive Bedding Package with custom duvets and cotton rich lines for luxurious comfort

2. Complimentary airport/hotel/airport transfers in luxury sedan or motor coach at hotel’s discretion. (A verbal approval by Continental Airlines Corporate Travel Manager  is required for any other type of vehicle transport)  

3. Complimentary 60 minutes internet use in business center. 

4. Complimentary breakfast buffet 

5. 20% F&B discount. Note:  Not applicable in BBC, Enigma or room service. 

6. Complimentary laundering of one (1) Continental uniform.

7. 10% discount on local telephone calls. 

8. Complimentary toll-free access to Continental Airlines voicemail (10 minutes per room per stay) 

BOM
BOSTON, Massachusetts – BOS
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VM:


Ops Perf VM:



BOS OPS:
Long Layover:

PARK PLAZA HOTEL

50 Park Plaza at Arlington Street

Boston, MA 02116-3912
phone:
617.426.2000
 

WEB:

Park Plaza BOS
Transportation provided by:
This hotel has some of Boston's most famous restaurants and lounges, including Todd English's Bonfire Steakhouse, McCormick & Schmick's Seafood Restaurant and Smith & Wollensky's Steakhouse.  The hotel is in an excellent location within walking distance of restaurants, shopping, and attractions.
AMENITIES:

1. Complimentary local calls and toll-free calls; unlimited.

2. Complimentary in-room coffee.

3. Complimentary use of swimming pool and fitness center.

4. Complimentary Internet access in room and hotel business center.

5. 20% food and beverage discount in Swans Restaurant and McCormack & Schmicks

Short Layover:
COMFORT INN AND SUITES BOSTON LOGAN AIRPORT

85 American Legion Hwy

Revere, MA 02151

phone:
(781) 485-3600

Toll Free: (888) 283-9300

fax:

(781) 485-3601
E-mail:
sales@comfortinnboston.com
WEB:

Comfort Inn BOS
Transportation provided by:

Hotel
The Comfort Inn and Suites Boston Logan Airport is our incumbent short hotel. The immediate area has limited restaurant and entertainment availability and is situated on a highway off ramp.  The hotel does have a restaurant attached (Margaritas) that offers food during limited hours and room service.  The hotel offers a crew room with two computers. It has an acceptable, albeit small gym. The hotel has recently undergone renovations that included updates to bedding, soft goods, carpet and wallpaper.  There are some plans to continue the renovations that should not disrupt crewmembers.   

AMENITIES:
1. Complimentary local and toll-free calls; unlimited.

2. Complimentary continental breakfast from 6:30 a.m. to 9:00 a.m.

3. Complimentary nonstop airport/hotel/airport transfers.

4. Complimentary transportation within a three-mile radius of property, per van availability.

5. Complimentary in-room coffee.

6. Complimentary use of swimming pool and fitness center.

7. Complimentary Internet access in room, hotel business center, and public space.

8. 15% food discount in all outlets; alcoholic beverages excluded
BOS
AQUADILLA, Puerto Rico – BQN
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VM:



Ops Perf VM:

42640


BQN OPS:



COURTYARD BY MARRIOTT AGUADILLA

West Parade/Belt, Ramey Base

Aguadilla, Puerto Rico 00605
PHONE:
787-658-8000
FAX: 

787-658-8020
WEB:

Courtyard Aquadilla
Transportation provided by:
HOTEL

The Courtyard by Marriott Aguadilla is finally open and we will be moving the crews in there commencing in May 2008.  The hotel is within two miles of the airport and offers 24 hour food availability and David’s Cookie Shop in the hotel lobby.

AMENITIES:
1. Complimentary local and toll-free calls; unlimited.
2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary transportation within a five-mile radius of property, per van availability.

4. Complimentary in-room coffee.

5. Complimentary use of swimming pool and fitness center.

6. Complimentary Internet access in room and hotel business center.

7. 10% food discount in all outlets, including room service.

8. No additional charge for companion sharing room with crew member
BQN
BRISTOL, England (UK) – BRS
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Mercure Holland House Hotel & Spa Bristol

Redcliffe Hill  BS1 6SQ
Bristol,  United Kingdom

PHONE:
(+44)117/9689900
FAX: 

(+44)117/9689866
EMAIL:

H6698@accor.com
WEB:

Mercure Holland House BRS
The Mercure is a luxury 4 star city center hotel, just 10 minutes walk from Bristol Temple Meads train station and 20 minutes drive from Bristol International Airport. Located within minutes of Broadmead shopping center and Bristol harbor, the Mercure boasts 275 air-conditioned rooms - all non-smoking – as well as the stylish Phoenix restaurant and bar, fitness center and spa.

AMENITIES:

1. A 25% food discount is available in all hotel food outlets including room service. Alcoholic beverages are excluded. 

2. A full hot English breakfast will be available at a discounted rate of 5 GBP. 

3. Complimentary local and toll-free telephone calls. 

4. 2 complimentary bottles of water will be provided per crewmember per stay. 

5. 8 mountain bikes will be available for crewmember use only. 

6. Complimentary broadband internet access will be available in each guestroom and 2 computers will be provided in the lobby for crew use only. 

7. Complimentary use of the hotel fitness center and pool area.

8. A discounted rate of 2.50 GBP is available at Fitness First. 
City Information:

Bristol is the largest city in the South West of England with a population of approximately half a million.  Bristol offers splendid architecture, a rich maritime heritage and beautiful estates and parklands. At the heart of the city is the harbourside area lined with attractions, boats, restaurants and museums. The tourist information centre is located in St Nicholas Church in the center of Bristol.

Currency:

The UK uses the £ sterling.

BRS
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BRU OPS:
322-723-0777

Novotel Brussels Centre Tour Noire

Rue De La Vierge Noire 32
1000 Brussels, Belgium
Phone:

011. (+32)2/505.5050
Fax: 

011. (+32)2/505.5000

Email:

H2122@accor.com
WEB:

Brussells Novotel
Transportation provided by:  
AviaPartner 011 (+32)2/723.0755
This hotel is located right in the center of Brussels on the site of the Tour Noire. The restaurants and sightseeing attractions of Sainte Catherine and Fish Market area make this a premium location. The hotel is situated within easy walking distance of restaurants, shopping and entertainment, including La Grand’Place, the city center.  The hotel offers 217 renovated and fully equipped rooms, a bar and brasserie with terrace, aquatic health and fitness centre (counter current swimming, steam bath, Jacuzzi and gym) and 24 hour room service.  The hotel now offers crewmembers complimentary WI-FI in the rooms.
AMENITIES:


1. Complimentary toll-free calls; 30% discount on local calls.

2. Complimentary use of fitness center.

3. Complimentary Internet access in room and lobby computers (3).

4. 30% food discount in all outlets, including room service; alcoholic beverages excluded.

5. 50% off full breakfast buffet.

6. Comp access to fitness center

7. Complimentary coffee and croissant upon departure.
BRU
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HOLIDAY INN SELECT

4728 Constitution Ave

Baton Rouge, LA  70808

Not many acceptable hotels bid for Continental’s business in BTR.  Continental did find that the Holiday Inn Select proved to be slightly more acceptable than the other alternatives.  ALPA did not attend this inspection.  However, Continental Airlines crews have been at this hotel for past four years with minimal complaints.

AMENITIES:

1. Complimentary local and toll-free calls; unlimited.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary in-room coffee.

4. Complimentary use of swimming pool and fitness center.  

5. Complimentary Internet access in room, hotel business center, and public space.

6. 10% food discount in all outlets, including room service; gift shop and alcoholic beverages excluded.

7. Complimentary grab-n-go continental breakfast, starting at 5:30 a.m., for crew.

8. Complimentary newspaper available Monday-Friday.
BTR
BALTIMORE, Maryland – BWI
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BWI OPS:



Long Layover:

BALTIMORE MARRIOTT INNER HARBOR

110 South Eutaw Street

Baltimore, MD  21201
Transportation provided by:  BBC Express Charter and Limo
101 G Executive Drive, Sterling, VA  20166   Ph: 800-222-7433/Fax: 703-834-15556

This is a very upscale property that boasts large rooms with very comfortable beds, HBO and award winning buffets.  It sits near the harbor and is in walking distance to shops and restaurants.  The hotel was renovated in 2002 but additional features are being added.  This room renovation began in December of 2006 and will be completed by March of 2008.  Once complete, rooms will be updated and include flat panel TV’s.   The hotel offers an indoor pool with hot tub, complimentary in-room internet access and guaranteed rooms on “quiet side” away from fire station.
AMENITIES:

1. Complimentary in room internet access

2. Complimentary local and toll-free telephone calls

3. Complimentary access to hotel fitness center and swimming pool

4. 20% food and beverage discount, including room service, excluding alcoholic beverages and gift shop

5. Complimentary copy of USA Today (Monday through Friday)

Short Layover:

Sheraton Baltimore Washington Airport Hotel - BWI

1100 Old Elkridge Landing Road 

Linthicum, Maryland 21090
Phone:

(443) 577-2100
Fax: 

(443) 577-2101
WEB:

Sheraton BWI
Transportation provided by the Hotel
We are happy to announce that the BWI Airport Sheraton will be our new short layover hotel in Baltimore.  It is a brand new property that shares an entrance with the new Westin Hotel.  The Sheraton has excellent life-safety and has a homey, comfortable feel.  All rooms are equipped with the Sheraton Sweet Sleeper beds, laptop safes and flat screen TV’s.  The Sheraton offers 15% F&B discount and complimentary internet access in guest rooms.  The gym has a dumbbell set and Life-Fitness cardio machines.  The pool is in door and open year round.  Crews will be able to use the facilities in either hotel.

AMENITIES:

1. Complimentary airport/hotel/airport transportation.

2. Complimentary in room, high speed internet access.

3. Complimentary local and toll-free telephone calls.

4. Complimentary USA Today on weekday mornings.

5. Complimentary full breakfast buffet or Grab and Go option for crewmembers.

6. 15% food and beverage discount including room service, excluding alcoholic beverages.

7. Complimentary 24 hour access to fitness center.

8. Complimentary 24 hour access to business center.

9. Complimentary transportation to and from hotel to local restaurants and light rail station, based upon shuttle availability.

10. Complimentary light rail tokens upon request for crewmembers

BWI
CARACAS, Venezuela - CCS
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Hotel Eurobuilding Express Venezuela

Avenida La Armada

Urbanización 10 de Marzo

Maiquetía, Venezuela Rif: J-31218782-4

Phone:

(58+212) 700.07.00 / 331.71.11 

Fax: 

(58+212) 331.58.03

WEB:

Hotel Eurobuilding Express CCS
VM:

 
Ops Perf VM:

 

CCS OPS:


Transportation provided by:
AMENITIES:
1. 20% food discount is available in hotel restaurant and room service. Alcoholic beverages are excluded. 

2. Complimentary breakfast buffet each morning 

3. Complimentary nonstop shuttle service to/from the airport. 

4. Complimentary local, toll-free and credit card access telephone calls. 

5. Complimentary in room coffee service. 

6. Complimentary access to the fitness center and swimming pool. 

7. Complimentary internet access in the Business Center, guestrooms and crew room.

CCS
PARIS, France - CDG
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Hotel Mercure Paris Tour Eiffel Suffren
Rue Jean Rey 20

Paris, France 75014
Phone:

011.33.1.457.85.000 

Fax: 

011.33.1.457.89.142

VM:

(01) 55-21-25-85
Ops Perf VM:

42640

CDG OPS:
148-64-0884

Transportation provided by:
AMENITIES:

1. 50% discount on breakfast

2. 15% F&B discount in all other outlets

3. No tray charge on room service order

4. Complimentary access to fitness room

5. Complimentary toll-free access

6. No additional charge for registered travel companion to share room.

7. Complimentary access to crew lounge with microwave, refrigerator, Plasma TV, Coffee Machine, computers with complimentary internet access, complimentary croissants & pains aux chocolates.
8. Limited complimentary in-room internet via code

9. A new ironing room on the 12th floor 
Note:
Internet in Paris has been a sticky problem for some time.  While crewmembers still have limited access in the rooms by way of a shared pass card, they now have access to a new Crew room.  The dedicated Continental room was recently refurbished and comes complete with two computer terminals with complimentary internet access, televisions, foosball table and a kitchenette (shared with the adjoining United/NWA crew room) that has a refrigerator and coffee/espresso makers.
CDG
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CGN OPS:
220-340-5073

DORINT SOFITEL MONDIAL
Kurt Hackenberg-Platz 1

Cologne, Germany 
PHONE:
011.49.221.2063.0
FAX: 

011.49.221.2063.527
WEB:

Dorint Sofitel CGN
Transportation provided by:  Busvermittlung J. Micklin

24 Hour Number 0171.372.1219   Pick up and Drop off curbside Terminal 2.
AMENITIES:

1. Complimentary toll-free access and local calls

2. In room coffee

3. Complimentary internet access in business center

4. 25% discount in restaurants

5. 50% discount on breakfast

6. Complimentary access to fitness and wellness center.
CGN
CLEVELAND, Ohio – CLE
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CLE OPS:


LONG LAYOVER:

CROWNE PLAZA CLEVELAND CITY CENTRE

777 St. Clair Avenue
Cleveland, OH 44114

PHONE:
216 771 7600
FAX: 

216 771 5129
WEB:

Crowne Plaza CLE Downtown
Transportation provided by:  

This hotel is a nice high rise property that sits downtown, a few blocks from the Rock and Roll Hall of Fame.  The hotel was renovated a few years ago and offers good rooms and bedding product, complimentary WIFI throughout the hotel and benefits of a full service hotel in the downtown area near shopping and entertainment.  The hotel has a good fitness facility and crewmembers will also have access to the Club Level Lounge.
AMENITIES:
1. Complimentary local calls.

2. Complimentary transportation within a three-mile radius of property, per van availability.   

3. Complimentary in-room coffee.

4. Complimentary use of swimming pool and fitness center.  

5. Complimentary Internet access in room, hotel business center, and public space.

6. 20% food discount in all outlets, excluding alcoholic beverages and room service.

7. No additional charge for companion sharing room with crew member.

8. Complimentary access to concierge lounge, which features breakfast Monday through Friday, 6:30 a.m. to 9:30 a.m., and evening reception Sunday through Thursday, 5 p.m. to 10:00 p.m.
SHORT LAYOVER:
CROWNE PLAZA CLEVELAND AIRPORT
7230 Engle Road 

Middleburg Heights, OH 44130

PHONE:
440-243-4040
FAX: 

440-243-5319
EMAIL:

salesoffice@cpclevelandairport.com
WEB:

Crowne Plaza CLE Airport
Transportation provided by:  HOTEL
This newly renovated hotel is within walking distance of restaurants and it has a dedicated crew lounge for Continental on the fifth floor.  The guest rooms and beds are very nice and there is complimentary WIFI throughout.  The hotel has a small yet adequate fitness center and they offer passes and transportation to a full-service gym nearby.  The hotel offers a 20% F&B discount and 50% breakfast buffet discount.  Buccis Restaurant, with their legendary parmesans and signature steaks and chops is situated in the basement of the hotel and crews will be afforded very nice discounts.

AMENITIES:
1. Complimentary local and toll-free calls; unlimited.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary transportation within a five-mile radius of property, per van availability.   

4. Complimentary in-room coffee.

5. Complimentary use of swimming pool and fitness center.  

6. Complimentary Internet access in room, hotel business center, and public space.

7. 20% food discount in all outlets, including room service; alcoholic beverages excluded.

8. 50% off full breakfast buffet.

9. No additional charge for companion sharing room with crew member.

10. Complimentary access for crewmembers to outside fitness facility.  Transportation will be provided by hotel.
CLE
CALI, Columbia – CLO
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HOTEL INTERCONTINENTAL CALI 

AVENIDA COLOMBIA #2-72 

CALI, COLOMBIA 

Phone:

011-57-2-8823225
Fax: 

011-57-2-8861000
WEB:

Cali Intercontinental
VM:


Ops Perf VM:

42640

CLO OPS:


Transportation provided by:  
AMENITIES:

1. Food service availability 24 hours through room service. 

2. A 10% discount is available in the hotel restaurants and lobby bar. Alcoholic beverages and room service are excluded. 

3. Complimentary toll-free access telephone calls.        

4. Complimentary use of the fitness center, swimming pool, Jacuzzi, sauna and tennis court. 

5. Complimentary breakfast for Crewmembers.

6. Complimentary internet access is available in the guestrooms and business center.
CLO
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CMH OPS:
Long Layover:

The Columbus, a Renaissance® Hotel




50 North 3rd Street
Columbus, OH  43215

Phone:

614-228-5050
Fax:

614-228-2525
WEB:

Renaissance CMH





Transportation provided by:
MY DRIVER LLC - 33 Nationwide Blvd, Columbus, OH 43215

Phone 614-946-5176 Fax      614-461-5828

Contact: Rich or Bo

We are happy to announce The Columbus, A Renaissance Hotel as our new long layover hotel in Columbus, Ohio.  Recently renovated, this is a very stylish hotel located in the heart of downtown Columbus near popular museums, theaters and attractions. The rooms are quiet and luxurious with upscale amenities.  The hotel has a full service restaurant called Latitude 41, serving fresh, natural American cuisine.  Food is available until at least midnight and management will accommodate later necessities.  A good gym is available as well as a nice outdoor (seasonal) rooftop swimming pool. Free Internet is offered along with a 20% F & B Discount.

AMENITIES:
1. Complimentary local and toll free calls.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary transportation within a five-mile radius of property, per van availability.

4. Complimentary in-room coffee.

5. Complimentary use of swimming pool and fitness center.  

6. Complimentary Internet access in room, hotel business center, and public space.

7. 25% food discount in all outlets; alcoholic beverages excluded.

8. No additional charge for companion sharing room with crew member.

9. $2.00 Grab-and-Go Breakfast bags for flights that depart before restaurant opens.

10. $5.00 Grab-and-Go Dinner bags for flights that arrive after restaurant closes.
Short Layover:

Courtyard Columbus Airport
2901 AIRPORT DRIVE

COLUMBUS, OH  43219
Phone:

614-475-8530

Fax:

614-475-8599

WEB:             Courtyard CMH
Transportation provided by: HOTEL
We are very happy with the change we are making to our short layovers in Columbus, Ohio, with the Airport Marriott Courtyard.  The room product is nice and quiet with 32” flat screen LCD televisions.  This is not a full service property, but it is located next to a full service Marriott where a 25% F & B discount is offered as well as usage of the Marriott’s gym.  The Courtyard is also providing 10 dollar passes to a full service gym near by.  Free Wi-Fi is provided thru out the hotel and in guest rooms.  The hotel will provide complimentary shuttle service to Easton Towne Center which has shopping and restaurants.
AMENITIES:
1. Complimentary local calls.

2. Complimentary full breakfast.

3. Complimentary non-stop airport/hotel/airport transfers.

4. Complimentary transportation within a five-mile radius of property, per van availability.  

5. Complimentary in-room coffee.

6. Complimentary use of swimming pool and fitness center.  

7. Complimentary Internet access in room, hotel business center, and public space.

8. 25% food discount, including room service; alcoholic beverages excluded.

9. Complimentary use of Columbus Airport Marriott newly renovated gym with Precor equipment.

10. 25% food discount at Columbus Airport Marriott, which is across the parking lot.

11. 10% food discount on a special crew menu at Columbus Airport Marriott.

CMH
COPENHAGEN, Denmark – CPH
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CPH OPS:
45-25101078 or 77

MARRIOTT COPENHAGEN

Kalvebod Brygge 5

Copenhagen Denmark 1560[image: image2.wmf]
PHONE:
011-45-8833-9900
FAX: 

011-45-8833-9999
WEB:

Marriott Copenhagen
Transportation provided by:
Agerbak Bus Service {Engvej 15 DK-2625 Vallensbaek}
Tel.: +45.4354.8502 Cell: +45 31 222 815

Pilots flying to Copenhagen will continue to enjoy the spectacular Marriott Copenhagen only now with enhanced amenities including complimentary in-room internet access.  This hotel offers views of the city or the inlet waterway from the strait of Øresund. It is within walking distance of the city center, entertainment, shopping and restaurants.

AMENITIES:
1. Complimentary toll-free access to Continental Airlines’ voicemail number.

2. Complimentary use of fitness center.

3. Complimentary Internet access in room and hotel business center.

4. 20% food discount in all outlets, including room service; gift shop and alcoholic beverages excluded.

5. 50% discount on breakfast

6. No additional charge for companion sharing room with crew member.
AMENITIES NOT INCLUDED:
1. In-room coffee service.

2. Local calls.
CPH
CANCUN, Mexico – CUN
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LONG LAYOVER:

CasaMagna Marriott Cancun Resort

Boulevard Kukulcan, Retorno Chac L-41, Zona Hotelera 

Cancun, Quintana Roo 77500 Mexico
Phone:

011 52 998 881 2000 

Fax:

011 52 998 881 2085

WEB:

Marriott CUN






Transportation provided by:
A premier Cancun hotel, the CasaMagna Marriott offers spacious guest accommodations, each appointed with a 32" flat-panel LCD television, wireless Internet and Marriott's renowned Revive Bedding. The CasaMagna Cancun Resort boasts an extensive beach area.  Hotel is within walking distance of restaurants and shopping.

AMENITIES:
1. Complimentary local and toll-free calls; unlimited.

2. Complimentary in-room coffee.

3. Complimentary use of swimming pool and fitness center.  

4. Complimentary Internet access in room and hotel business center.

5. 20% food discount in all outlets, including room service; gift shop and alcoholic beverages excluded.

6. No additional charge for companion sharing room with crew member.

7. Complimentary coffee in the lobby from 4:30 a.m. to 7:00 a.m. for early departing crews.

8. 20% spa discount.
SHORT LAYOVER:

Courtyard by Marriott Cancun
Blvd. Luis Donaldo Colosio, Km. 12.5, Lot 1, SMZA. 301
Cancun, Quintana Roo 77560 Mexico
Phone:

011 52 998 287 2200



Toll-free:  
800 021 2006
Fax:

011 52 998 287 2299
WEB: 

Courtyard CUN
Transportation provided by:  HOTEL
The Courtyard by Marriott is our new short layover hotel in Cancun.  This is a brand new property. Hotel is just 5 minutes away from Cancun International Airport.  Guest rooms and lobby have complimentary high speed internet access.  There is scheduled shuttle service to beach club & Cancun downtown.  Guest rooms have 32” LCD Screen TVs.

AMENITIES:
1. Complimentary local and toll-free calls; unlimited.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary in-room coffee.

4. Complimentary use of swimming pool and fitness center.

5. Complimentary Internet access in room, hotel business center, and public space.

6. 15% food discount in all outlets, including room service; gift shop and alcoholic beverages excluded.

7. No additional charge for companion sharing room with crew member.

8. Complimentary coffee in the lobby from 5 a.m. to 10 a.m.
CUN
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DOUBLETREE CRYSTAL CITY

300 Army-Navy Drive
Arlington, VA 22202
There are several dining opportunities within walking distance, with a mall two blocks away as well as the metro.
AMENITIES:
1. 20% discount on food purchased in the restaurant, lounge and room service

2. Complimentary local and toll-free calls/USA Today Newspaper

3. Complimentary transportation to/from airport and per schedule within a 3 mile radius of hotel. 

4. Complimentary internet access available in the lobby and computer room designated for crew only. There is a $4.95 charge for internet access in crew rooms.

5. Room service hours 6am to 12am.

6. Fashion Mall and Metro Stop 2 blocks from hotel.

DCA
NEW DELHI, India – DEL
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DEL OPS:
2565-3057

SHANGRI-LA HOTEL

19 Ashoka Road
Connaught Place
New Delhi 110 001, India


Phone:  
91 11 4119 1919
Fax:  

91 11 4119 1988

WEB:

Shangri-La Hotel Delhi
Transportation provided by:
Hotel:     Approximately 30-45 minutes from the airport

Completely renovated in 2005, the five-star Shangri-La Hotel offers a sedate place to rest and relax. Each of the 320 guestrooms is appointed with tasteful furnishings in a contemporary style inspired by India’s rich history and culture.

With views of New Delhi’s sights and panoramic views from the Horizon Club rooms on the hotel’s upper floors, the hotel is a self-contained environment that offers restaurants and bars with some of the city’s finest dining with an array of local, Asian, and international selections.

The hotel also offers top-end spa and fitness facilities. Centrally located in the historic government district, the Shangri-La Hotel overlooks Connaught Place and other major shopping and business centers. The hotel is very close to the New Delhi Railway Station and a 45-minute drive from Indira Gandhi International Airport.

Rooms have Flat panel TV’s, Laptop-size Safes and Coffee/Tea Service in Room

AMENITIES: 

1. Complimentary Full Hot and Cold Breakfast

2. Complimentary Dry Cleaning of 1 Uniform

3. Complimentary Local calls

4. Complimentary toll-free calls

5. 2 Hours Complimentary Internet in Business Center with four (4) computers

6. 40% Discount for 24 hr Internet in Rooms (off of 850R/day = approx. $12/day)

7. 15% Food & Beverage Discount (Including Room Service)

8. 24 Hour Room Service

9. 1 Liter complimentary bottle of water

DEL
DENVER, Colorado – DEN
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DEN OPS:

LONG LAYOVER:

COMFORT INN DOWNTOWN

401 17TH STREET

DENVER, CO  80202
Phone:  
303-296-0400
Fax:  

303-312-5941
WEB:             Comfort Inn DEN
Transportation provided by:
This 22 story, 231 Room Hotel is located on the popular 16th Street Mall, Downtown Denver. It is nicer than the average Comfort Inn. It has a great gym, 24 Food Availability and a 20% F & B Discount.  Hotel is connected to and operated by the Brown Palace Hotel.  Crew members have full access to facilities at the Comfort Inn Denver Downtown, as well as the Brown Palace Hotel.
AMENITIES:

1. Complimentary local and toll free calls.

2. Complimentary full breakfast buffet available from 6:00 a.m. to 10:00 a.m.

3. Complimentary transportation within a five-mile radius of property, per van availability.

4. Complimentary in-room coffee.

5. Complimentary use of fitness center.  

6. Complimentary Internet access in room, hotel business center, and public space.

7. 20% food discount in all outlets, including room service; alcoholic beverages excluded.
8. No additional charge for companion sharing room with crew member.
SHORT LAYOVER:

Crowne Plaza Hotel-DENVER - INTL AIRPORT
15500 East 40th Ave
Denver, CO  80239
Phone:  
303-371-9494
Fax:  

303-371-1808
WEB:              Crowne Plaza DEN
Transportation provided by:
The Airport Crowne Plaza will be our new short layover hotel in Denver and is located just a short distance from both downtown Denver and Denver International Airport.  The Crowne is a non- smoking hotel that offers complimentary WI-FI. Guest rooms have recently been upgraded with the Crowne Plaza Sleep Advantage® Program. The hotel sits adjacent to Interstate 70, but crews WILL be given quiet rooms that do not face the highway and are located inside the building facing their atrium.  The hotel has a great gym and offers a 25% F & B discount with 24 food availability.
AMENITIES:

1. Complimentary local and toll free calls.

2. Complimentary non-stop airport/hotel/airport transfers.

3. Complimentary transportation within a three-mile radius of property, per van availability.  Local shuttle radius includes Northfield Shopping Area, which features many dining, shopping, and entertainment options.

4. Complimentary in-room coffee.

5. Complimentary use of swimming pool and fitness center.  

6. Complimentary Internet access in room, hotel business center, and public space.

7. 25% food discount in all outlets, including room service; alcoholic beverages excluded.

8. No additional charge for companion sharing room with crew member.

9. 24-hour room service (limited menu) available to crew members.
DEN
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DFW OPS:

Long layover:
Westin Park Central Hotel 
12720 Merit Drive

Dallas, TX  75251
Phone:  
972-385-3000
Fax:  

972-991-4557
WEB:                   Westin DFW
Transportation provided by:
This is a good hotel that we have used for several years.  The hotel gym has a wide assortment of machine weights, dumb-bells, and cardio equipment and adjacent to the hotel is the fitness factory, but requires a $10 fee.  The van will transport crew to the 24 hour fitness and the hotel offers van transportation within 5 miles.  
AMENITIES:
1. Complimentary local and toll-free telephone calls

2. Complimentary transportation within 5 mile radius (based on van availability)

3. Complimentary access to hotel fitness center and swimming pool

4. Complimentary internet access in Cyber Center, Hotel Business Center, and 18th Floor Concierge Lounge

5. Complimentary access for crewmembers only to 18th Floor Concierge Lounge

6. $10 fee for crewmembers to access Fitness Factory in the adjacent building

7. 20% Food and Beverage Discount, including room service, excluding alcoholic beverages

8. Complimentary copy of USA Today (Monday through Friday)
SHORT LAYOVER:

Dallas/Fort Worth Marriott Solana
5 Village Circle 

Westlake, Texas 76262 USA
Phone:  
817-430-5000
Fax:  

972-430-4870
WEB:              Marriott DFW
Transportation provided by:
We are extremely proud to announce the Marriott DFW Solana as our new short layover hotel in Dallas.  This recently renovated property is just minutes from DFW International Airport in the community of Westlake, and within 2 miles of Southlake Town Center which offers upscale shopping and dining. The Solana Club, 35,000 sq. ft. health facility, is complimentary to all hotel guests.  There is a 24 HR Starbucks in the lobby.
AMENITIES:
1. Complimentary local, toll-free, and domestic long distance calls.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary transportation within a five-mile radius of property, per van availability.

4. Complimentary in-room coffee.

5. Complimentary use of swimming pool and fitness center.  

6. Complimentary Internet access in room, hotel business center, and public space.

7. 20% food discount in all outlets, including room service; alcoholic beverages excluded.

8. No additional charge for companion sharing room with crew member.

9. Complimentary access to Solana Club – a full-service fitness facility adjacent to the hotel.
DFW
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DTW OPS:


LONG LAYOVER

HYATT REGENCY DEARBORN 

600 Town Center Drive

Dearborn, MI 48126-2793
PHONE:
313-593-1234
FAX: 

313-593-3366
WEB:

Hyatt DTW
Transportation provided by:  
This is a very nice property and is in the same parking lot with Fairlane Town Center which offers opportunities for food and shopping.  This four-diamond West Detroit hotel sits across from Ford World Headquarters and the Henry Ford Museum, and just minutes from downtown. 

AMENITIES:

1. 20% discount on food purchased in the restaurant, lounge and room service.

2. Complimentary local and toll-free calls

3. Complimentary USA Today Newspaper.

4. Complimentary transportation to/from airport and within a 3 mile radius of hotel.

5. Complimentary internet access, beverages, and snacks available in crew lounge. 
6. $4.95 charge for internet access in crew rooms.

7. Room service hours 6am to 1pm and 4:30pm-12am.

8. Fairlane Mall is in walking distance of the hotel.

SHORT LAYOVER

CROWNE PLAZA DETROIT METRO AIRPORT
8000 Merriman Road

Romulus, MI  48174
PHONE:
734-729-2600 
FAX: 

734-729-9414
WEB:

Crowne Plaza DTW
Transportation provided by:  Hotel
The Crowne Plaza is our incumbent short layover hotel in Detroit and will continue to be so.  The hotel showed well during our inspection and is clean. The room air conditioners work very well.  There are several restaurants within walking distance, including Big Boy, McDonalds, Subway, and Leonardo’s Italian (will deliver).  In house, they have Bistro 94 and the Sports Lounge.  Food is available in the hotel from 06:00-14:00 and then 18:00-22:00.  A change in the new contract increases the F&B discount to 20%.  The gym is small, but fairly well equipped with dumbbell weights up to 40 pounds, 2 treadmills, 2 ellipticals, and 1 bike.  They have also installed a portable a/c unit in the gym to assist in cooling.  In room internet is both wireless and wired and is complimentary.  Please request a password from the front desk.  They have 3 vans and run every 15 minutes for crewmembers (:30 for regular guests). 

AMENITIES:
1. Complimentary local and toll-free calls; unlimited.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary transportation within a one-mile radius of property, per van availability.

4. Complimentary in-room coffee.

5. Complimentary use of swimming pool and fitness center.  

6. Complimentary Internet access in room, hotel business center, and public space.

7. 20% food discount in all outlets, including room service; gift shop and alcoholic beverages excluded.

8. Complimentary beverage service in lobby, including flavored coffee, teas, and hot chocolate.

9. Goody bags given to crew at check in.
DTW
DUBLIN, Ireland - DUB
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JURY'S CROKE PARK HOTEL
Croke Park Stadium

Jones's Road, Dublin 3, Ireland

Phone:

(+353 1) 871 4444

Fax:

(+353 1) 871 4400
WEB:

Jury's DUB
Jury's Croke Park is a very upscale property that boasts large rooms with very comfortable beds, HBO and award winning buffets.  It sits near the harbor and is in walking distance to shops and restaurants.  The full service property has central A/C and individual room controls, an award winning full-service restaurant and adjacent bar/pub area.  It has a full, albeit limited, health club and very good security throughout.  

The hotel was renovated in 2002 but additional features are being added.  This room renovation began in December of 2006 and will be completed by March of 2008.  Once complete rooms will be updated and include flat panel TV’s.   

Complimentary one way transportation is available from the hotel to the IFSC in the morning between the hours of 7am and 9am. Complimentary one way transportation will also be available in the evening at 7pm from the hotel to the City Centre/Temple Bar area 7 days a week.
AMENITIES:
1. Complimentary toll-free access telephone calls. 

2. Complimentary in room coffee. 

3. 20% discount in all food outlets including room service.  Mini bar and alcoholic beverages are excluded. 

4. Complimentary breakfast buffet is available from 7am to 10:30am in the Sideline Bistro. Full hot Irish breakfast can be purchased for €9. Complimentary continental style breakfast is also available daily in the Executive Lounge from 6:30am to 10:30am for quicker service. 

5. Complimentary access to the Executive Floor Lounge which is stocked daily with fruit and juices. 
6. Complimentary drinks and cocktails in the Executive Floor Lounge.
7. Complimentary internet access is available in the guestrooms and in the business center. 

8. Complimentary use of the hotel fitness center.
DUB
EDINBURGH, Scotland, UK – EDI





Return to Selection Page
VOICEMAIL:
0800-068-7075
 Ops Perf VM # 42640
EDI operations # 44 07 79983509

Radisson sas Edinburgh
80 High Street Royal Mile

Edinburgh, Scotland United Kingdom

Phone:

011.44.131.557.9797

Fax:

011.44.131.557.9789

AMENITIES:

1. 15% Discount on Food & Beverages

2. Complimentary WIFI and Broadband use –accessible in guestrooms and public space

3. Complimentary use of hotel internet/computer(s)

4. Complimentary use of fitness room

5. Complimentary toll-free, calling card and phone card access.

EDI
EAGLE COUNTY, Colorado – EGE
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EGE OPS:

Comfort Inn – Beaver Creek

0161 W. Beaver Creek Blvd.

Avon, CO  81620
Phone:

970-949-5511

Web:

EGE Comfort Inn
  




Transportation provided by: High Mountain Taxi 

970-524-5555
AMENITIES:
1. Free Gym access.
2. Complimentary internet access in room and business center.
EGE
EL PASO, Texas – ELP





Return to Selection Page
WYNDHAM AIPORT HOTEL & Waterpark
2027 Airway Blvd.

El Paso, TX 79925

PHONE:
915-778-4241
WEB:

Wyndham ELP
There still does not exist a suitable long layover hotel in the El Paso downtown area.  However, the Wyndham is a new property that is near some shops and restaurants.  Upon arrival, pilots will be able to walk across the parking lot or have the shuttle pick them up.

The room product is clean and fairly new.  All desks have Herman Miller Chairs.  The restaurant is open from 6:00-22:00.  Renovations are underway in the lobby, bar and pool area.  The majority of this work is scheduled to be completed before the April 1st move in date.  The renovation will include a brand new gym, with new equipment and a new business center.

AMENITIES:
1.
Complimentary local and toll-free calls; unlimited

2.
Complimentary nonstop airport/hotel/airport transfers.

3.
Complimentary transportation within a three-mile radius of property, per van availability.

4.
Complimentary in-room coffee.

5.
Complimentary use of swimming pool and fitness center.

6.
Complimentary Internet access in room, hotel business center, and public space.

7.
Complimentary full breakfast buffet.

8.
Complimentary grab-n-go continental breakfast available for crews departing before restaurant opens.

9.
Complimentary coffee and fresh fruit in lobby in the morning

10.
20% food discount in all outlets, including room service; alcoholic beverages excluded.

11.
10% discount in gift shop on purchases of $8.00 or more.

12.
City trolley pick up at hotel $13
ELP
NEWARK, New Jersey – EWR
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EWR OPS:


LONG LAYOVER:

RADISSON MARTINIQUE ON BROADWAY
49 West 32nd Street 
New York NY 10001
Phone:

(212) 736-3800
Fax:

(212) 277-2702
WEB: 

Radisson NYC
Transportation provided by:

We are proud to announce the Radisson Martinique as our long layover hotel in New York City.  This property is located 2 blocks from Madison Square Garden, 2 blocks from Macy’s and Herald Square and a short 8 blocks from Times Square. The location is ideal for a NYC long layover. It is a 17-floor/540 room property which offers nice, quiet rooms and a nice room product. The staff is friendly and the hotel offers in-house food availability until midnight.  Free Internet is provided throughout the hotel including 3 computers in a private airline-only check-in room. There are three food and beverage outlets in the hotel that offer a 10% discount including room service.  Safes are provided in every room. HBO is offered along with free local and toll free phone calls.  Newspapers are available free in the lobby.

AMENITIES:

1. Complimentary local calls and toll-free calls; unlimited.

2. Complimentary use of fitness center.  

3. Complimentary Internet access in room and hotel business center.

4. 10% food discount in Martinique Café only.

5. No additional charge for companion sharing room with crew member.

SHORT LAYOVER:

FOUR POINTS SHERATON (Now Holiday Inn – Awaiting information from the Company)
Transportation provided by: Hotel

AMENITIES:
1. 25% food discount in all outlets

2. Complimentary local and toll-free access

3. Complimentary use of fitness and business center with computers and hi speed Internet connections

4. Complimentary WIFI in each room and throughout the hotel

5. Complimentary airport/hotel/airport transfers

EWR
BUENOS AIRES, Argentina - EZE





Return to Selection Page
VM:
0 800 666 2152

Ops Perf VM:

42640

EZE OPS:
54-80-0417

SHERATON HOTEL & CONVENTION CENTER

San Martin 1225

Buenos Aires, Argentina 1104

Phone:  
011-54-11-4318-9000   

Fax:  

011-54-11-4318-9353
Transportation to/from the airport will be provided by:
Del Mar Transport S.R.L.  Ph  5411-4918-5166   Cell  15-5308-7251
AMENITIES:
1. Continuous food service availability 24 hours. 

2. A 20% food discount is available in the hotel restaurants, lounge and room service. Alcoholic beverages are excluded.

3. Complimentary local, toll-free and credit card access telephone calls. 

4. Complimentary Internet access is available in the crew lounge located on the 11th floor. 

5. One half hour complimentary internet access is available in 

6. The Link located in the hotel lobby. 

7. 50% discount on internet access available in the guestrooms. 

8. One complimentary bottle of water in each guestroom per stay.

9. Complimentary use of the fitness center and swimming pools.
10. Complimentary coffee is available upon departure at the crew check in area in the lobby.

11. No additional charge for companion sharing room.

NOTE:

Settle all bills prior to check out.
EZE
ROME, Italy – FCO
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FCO OPS:
390665956297

HOTEL ROME NH LEONARDO DA VINCI
Via Dei Gracchi

324 Rome, Italy

Phone:

011-39-06-328481

Fax:

011-39-06-3610183
WEB:

Jolly Hotel FCO
Transportation to/from the airport will be provided by:

AMENITIES:

1. Five Euro (5 €) full hot breakfast (exclusive of VAT)
2. 20% food discount is available in all outlets and room service exclusive of alcoholic beverages.
3. Complimentary local and toll free telephone access
4. Complimentary hard wired internet access in guestrooms.
5. No additional charge for registered companion to share room with crew member  
Note:

Each crewmember is responsible for paying ALL incidental charges, such as restaurant charges, room service, phone calls, movie rental, valet or additional expense other than the room charge BEFORE YOU LEAVE THE HOTEL.  Also, before arriving at the hotel have the Crew Passport Verification Form completed.

FCO
FORT LAUDERDALE, Florida – FLL
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   FLL OPS:

LONG LAYOVER:

HOLIDAY INN HOTEL & SUITES SUNRISE

3003 North University Drive
Sunrise, FL 33322 

PHONE:

954-748-7000

FAX:


954-572-0799
WEB:


Holiday Inn Sunrise FLL
Transportation provided by:
While the hotel’s location is not ideal, it is better than our previous hotel and within walking distance to restaurants and shopping.  The property was recently fully renovated with an upgraded room product.

AMENITIES:
1. Complimentary local and toll-free calls; unlimited.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary transportation within a five-mile radius of property, per van availability (includes Sawgrass Mills Outlets)

4. Complimentary in-room coffee.

5. Complimentary use of swimming pool and fitness center.  

6. Complimentary Internet access in room and public space. (Note code: 2336 or check with front desk)
7. Dedicated CAL Crew Room including 2 computers – Room 214
8. 20% F&B discount in all outlets, including room service; alcoholic beverages excluded.

9. Free passes to Gold’s Gym for crew members.

10. 10% crew member discount for same day dry cleaning.

SHORT LAYOVER:

HILTON FT. LAUDERDALE AIRPORT

1870 Griffin Road

Dania Beach, Florida 33004

PHONE:
954-920-3300

FAX:

954-920-3348
WEB:
           Hilton FLL
Transportation provided by:
The Hilton FLL is located very close to the airport and underwent a room renovation in 2007. Rooms are clean and very quiet, with double paned glass. The gym is quite large and has been newly remodeled featuring PRECOR cardio equipment with individual televisions, as well as free weights and machine weights. Free internet access is now being offered in rooms as well as access to the crew-only business center. The restaurant discount is being increased to 30% and will include 24hr room service.

AMENITIES:
1. Complimentary local and toll-free calls; unlimited.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary use of swimming pool and fitness center.  

4. Complimentary Internet access in room and designated crew room.

5. 30% food discount in all outlets, including room service; alcoholic beverages excluded.

6. No additional charge for companion sharing room with crew member.

FLL
FRANKFORT, Germany - FRA
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FRA OPS:
069-690-7155

HILTON MAINZ CITY

Muensterstrasse 11

Mainz, Germany 55116

PHONE:
011-49-06131-2780







FAX:

011-49-06131-2782099

WEB:

Hilton Mainz FRA
Transportation to/from the airport will be provided by:

The Hilton Mainz City will continue to be our hotel for layovers in Frankfort.  It has an excellent life safety and security system and it is within walking distance of restaurants, shopping, and attractions.  Continental Airline’s crews have been at this hotel for the past ten years with no complaints.

AMENITIES:

1. Complimentary toll-free telephone access from guest room.

2. Complimentary in-room coffee.

3. Complimentary use of fitness center.

4. Complimentary Internet access available in hotel business center.

5. Computer for crew usage in the lobby.  

6. 25% food discount in Planter’s Restaurant; alcoholic beverages excluded.
7. 50% discount on full breakfast buffet

8. No additional charge for companion sharing room with crew member.

9. 25% discount on laundry items.

10. Complimentary one (1) bottled water in each guest room.

11. Complimentary newspaper and coffee in lobby.
12. Complimentary admission to Health Club
Note:
Please dial 0 for an outside line and ** for touchtone service
Note:

From Pilot Recommendation:  for Internet (SwissPort try:

Passwords for AMS or MXP:
username: CONF/airline

password : crew

username : CONF/continental

password : crew)

FRA
GUADALAJARA, Mexico – GDL
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PRESIDENTE INTERCONTINENTAL GUADALAJARA

Ave Lopez Mateos Sur Y Moctezuma
Guadalajara, 45050 Mexico

Phone:

52-33-36781234
Fax:

52-33-36781222 

WEB:

Guadalajara Presidente Intercontinental
AMENITIES:

1. Continuous food service available 24 hours. 

2. Complimentary local, toll-free and credit card access telephone calls. 

3. Check cashing privileges of up to, but not to exceed $50 per day, upon presentation of a Continental I.D. badge. 

4. Complimentary coffee makers and a bottle of water will be provided in each crew room. 

5. A fifteen percent (15%) discount is available in Frutas Y Floras Restaurant and room service. Alcoholic beverages are excluded. 

6. One hour of complimentary internet access is available in the business center. 

7. Complimentary use of the fitness center and pool area.

GDL
RIO DE JANEIRO, Brazil – GIG
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GIG OPS:
5521-239-8411

SHERATON RIO HOTEL & RESORT

Avenida Niemeyer 121 – Leblon

Rio de Janeiro, Rio de Janeiro 22450-220, Brasil 


PHONE:
011-55-21-2274-1122
FAX:

011-5521-2239-5643

WEB:

Sheraton Rio GIG
Transportation to/from the airport will be provided by:

Located between trendy Barra da Tijuca and famed Ipanema Beach, the Sheraton Rio Hotel & Resort offers extensive facilities in a tropical setting.  This is the city’s only beachfront resort with an extensive recreational area, spa and amenities. The lush, landscaped grounds are set above a white-sand beach fronting the tropical South Atlantic and flanked by towering mountains. 

The hotel has 559 guest rooms and suites featuring the comfortable Sheraton Sweet Sleeper™ bed as well as private balconies overlooking the sea.
AMENITIES:

1. Complimentary local calls; unlimited.

2. Complimentary scheduled shuttle service to the Rio Sul Shopping and Copacabana.

3. 30 minute free internet access in the Sheraton Link located in the lobby.

4. Complimentary internet access in the crew lounge.

5. Two (2) hour internet access PER STAY in the guest rooms with additional time discounted 20%.

6. Complimentary use of swimming pool and fitness center.

7. 20% food discount in all outlets, including room service; gift shop and alcoholic beverages excluded.

8. 50% discount on breakfast buffet

9. One (1) complimentary bottle of water per stay.

10. No additional charge for companion sharing room with crew member.

AMENITIES NOT INCLUDED:

1. No complimentary in-room coffee.

NOTE:
    FOR INTERNET; Open Explorer (or other Browser); accept the terms.  The Hotel initially charges a minimum of 3 hours for in-room internet & you are provided a two hour initial credit.  The front desk will apply the remaining 1 hour credit upon check-out as long as the pilot does not exceed 2 hours.

GIG
GLASGOW, Scotland (UK) - GLA
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GLA OPS:
44-141-842-750

GLASGOW MARRIOTT

500 Argyle Street, Anderston 

Glasgow, United Kingdom

Phone:

011-44-141-226-5577
Fax:

011-44-141-221-9202

WEB:

Marriott Glasgow
Transportation to/from the airport will be provided by:

AMENITIES:

1. Three complimentary local or toll-free calls
2. Complimentary in-room coffee

3. Complimentary use of spa, swimming pool & fitness center
4. Complimentary in-room internet (time limited to one hour)
5. 50% discount for breakfast buffet

6. 40% discount in Mediterrano & Chats Restaurant and Bar

7. 30% discount for room service & mini bar

8. Complimentary bottle of mineral water

9. No add charge for companion
GLA
GULFPORT, Mississippi – GPT
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FAIRFIELD INN

15151 TURKEY CREEK DRIVE
GULFPORT, MS  39503
AMENITIES:
1. Complimentary continental breakfast for departing crews.

2. Complimentary local and toll-free access calls.

3. Complimentary transportation to area restaurants based on availability of van.

4. Complimentary round-trip transportation to the GPT airport
GPT
SAO PAULO, Brazil – GRU
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GRU OPS:
55-11-6445-4207

SAO PAULO AIRPORT MARRIOTT HOTEL

Av. Monteiro Lobato S/N, Guarulhos 

Sao Paulo, 07190-000 Brazil

Phone:

011-55-11-6468-6999 

Fax:

011-55-11-6464-0594

WEB:

Marriott GRU
Transportation to/from the airport will be provided by:
Hotel
The Sao Paulo Airport Marriott will remain as the crew hotel as it has for the past eight years and will continue to be so.  This is a very nice hotel with good beds and facilities as well as a Crew Lounge.

AMENITIES:

1. Complimentary local and toll-free calls; unlimited.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary internet access in the Crew Lounge located in room 100.

4. In-room internet available for a discounted rate of 12 (BRL) per 24 hours

5. Complimentary in-room coffee.

6. Complimentary use of swimming pool and fitness center.

7. 10% food discount in all outlets, including room service; gift shop and alcoholic beverages excluded.

8. Complimentary Breakfast Buffet.

9. Two (2) complimentary non-alcoholic beverages (water or soft drinks) from mini bar, per stay.

10. 50% discount on laundry items

11. No additional charge for companion sharing room with crew member.
AMENITIES NOT INCLUDED:

1. Companion sharing room with crew member is NOT complimentary.

2. In-room internet access is discounted – not complimentary.

GRU
GUATEMALA CITY, Guatemala – GUA
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GUA OPS:
??
GUATEMALA CITY MARRIOTT HOTEL

7 Avenida 15-45 Zona 9

Guatemala, 01009 Guatemala

Phone:

502 2410 1777
Fax:

502 2332 1877
WEB:

Marriott GUA
Transportation to/from the airport will be provided by:  Hotel
The Marriott in Guatemala City, Guatemala is our incumbent hotel and has served Continental crews fairly well for many years.  It sits in an area that does have some restaurants in the nearby area.  The beds are comfortable and the rooms in good condition.  Upgrades are slated for the next year including flat panel televisions, new carpet and key card access in the elevators.
There is an excellent outdoor pool.  The hotel has four gyms: one minimally equipped with older equipment (new equipment slated for 2009) for hotel guests only, one that is larger and more current that allows outside memberships, one male-only gym/sauna locker room and one similar for females only.  The hotel has excellent security and life safety systems.  The hotel has two generators that will power the hotel for 18 hours.  New to the contract is that in-room internet is now complimentary and they still offer internet access in the business center.  The hotel has several restaurants and they offer a 20% F&B discount.

AMENITIES:
1. Complimentary local calls; unlimited.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary in-room coffee.

4. Complimentary use of swimming pool and fitness center.  

5. Complimentary Internet access in room and one-hour limit in hotel business center.

6. 20% food discount in all outlets, including room service; alcoholic beverages excluded.

7. No additional charge for companion sharing room with crew member.

8. 20% discount in the El Ranco de la Cultural Maya Gift Shop.

9. Complimentary coffee in the lobby from 0500 to 0700.
GUA
TUMON BAY, GUAM – GUM
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GUM OPS:

HILTON GUAM RESORT & SPA

202 Hilton Road
Tumon Bay, Guam 96913

Phone:

671-646-1835   
Fax:

671-646-6038
WEB:

Hilton GUM
Transportation to/from the airport will be provided by:
Hotel
AMENITIES:

1. Continuous food service available 24 hours through room service. 

2. 20% discount in all food outlets, including room service. Alcoholic beverages are excluded. 

3. Complimentary nonstop shuttle service to/from the airport. 

4. Complimentary local, toll-fee and credit card access phone calls. 

5. 20% discount in the El Rancho de la Cultura Maya gift shop. 

6. Complimentary coffee in the lobby from 0500 to 0700 and complimentary in room coffee service. 

7. One complimentary bottle of water per stay. 

8. Complimentary use of the swimming pool and fitness center. 

9. Complimentary one hour internet access in the hotel business center per stay. 

This is a high-rise hotel and property on the beach on the south end of Tumon.  The hotel has a nice, spacious lobby with a very nice attached shopping mall.  They have a good fitness center including cardio and weightlifting equipment and it is attended when open.  There are several excellent restaurants within the hotel including a 24/7 coffee shop.  The beach bar and restaurant offering bar menu, drinks and nightly buffet and entertainment.  Pilots should be located in rooms that are subjected to less noise (away from the pavilion) and with new mattress pads.
Amenities:

1. Irons and boards in each room

2. Safes in every room

3. Complimentary access to the internet in the rooms and in the business center.
4. Transportation to the downtown Tumon area is available for as low as $2.00
5. 20% F&B discount in all food outlets

6. Access to pool and beach and all water sports

GUM

GENEVA, Switzerland - GVA
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GVA OPS:
41-22-7178008

Novotel Geneva Center

Rue de Zurich 19

1201 GENEVA, SWITZERLAND
Phone:

(+41) 22 9099000

Fax:

(+41) 22 9099001
Email:

H3133@accor.com
WEB:

Novotel GVA
Transportation to/from the airport will be provided by:

The hotel is situated within easy walking distance of restaurants, shopping and entertainment.  The hotel features a nice fitness facility with Jacuzzi and lap pool and beginning in September the hotel will offer complimentary WI-FI in the rooms.  The Novotel has an Excellent Life Safety/Security System.  
AMENITIES:

1. Complimentary toll-free calls.

2. Complimentary use of fitness center.

3. Complimentary Internet access in room, hotel business center, and public space.

4. 30% food discount in all outlets, including room service; alcoholic beverages excluded.

5. 50% off full breakfast buffet.

6. No additional charge for companion sharing room with crew member.
GVA
GUAYAQUIL, Ecuador – GYE
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GYE OPS:

HILTON COLON GUAYAQUIL HOTEL

Av. Francisco de Orellana Mz. 111

Guayaquil, Ecuador

Phone:

593-4-2689000

Fax:

593-4-2689149 

WEB:

Hilton GYE
Transportation to/from the airport will be provided by:
Hotel
AMENITIES:

1. Continuous food service availability 24 hours. 

2. 20% food discount in the hotel restaurant, lounge and room service. Mini bar and alcoholic beverages are excluded. 

3. 25% discount at Portofino Restaurant. 

4. Complimentary breakfast buffet available for crewmembers. 

5. Complimentary shuttle service to/from the airport. 

6. Complimentary use of the pool area, gym and spa. (squash court and massages are excluded) 

7. Complimentary unlimited Internet access is available in the guestrooms and business center. 

8. Complimentary toll-free and credit card access telephone calls. 

9. Complimentary laundry/dry cleaning/pressing service of up to 2 uniform pieces per day. 

10. Complimentary bottled water, 1 liter per stay.

GYE
HAMBURG, Germany - HAM
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HAM OPS:
49.40.507.52367

SOFITEL HAMBURG ALTER WALL

Alter Wall, 40

Hamburg, Germany 20457
Phone:

011.49.40.369.500

Fax:

011.49.40.369.50.10.00
WEB:

Sofitel HAM
Transportation to/from the airport will be provided by:
STARS Transportation

Phone: 011.49.40.507.530.57   Fax: 011.49.40.507.517.91
The Sofitel is in the heart of the Hanseatic city between the famous harbour and the town hall, only 1 km from the central railway station and 12 km from the airport.  The Sofitel Hamburg Alter Wall is situated directly on an Alster canal and is within walking distance of restaurants, shopping, and attractions.  

AMENITIES:

1. Complimentary local and toll-free calls.

2. Complimentary use of swimming pool and fitness center.

3. No additional charge for companion sharing room with crew member.

4. Crews will be allocated in all “deluxe” rooms.

5. 25% food and beverage discount in the main restaurant, room service and mini bar.

6. One complimentary bottle of Evian water available in each room.

7. Complimentary Internet access in all guest rooms public space and the Library Lounge.

8. 50% discount for breakfast and hotel bar.

9. Complimentary use of the Library Lounge, including coffee, tea, and soft drinks.

10. One complimentary bottle of wine or mineral water for four or more with lunch or dinner in the main restaurant.

11. Hotel will organize special complimentary events during Thanksgiving, Christmas, New Year’s Eve, and Independence Day.

HAM
HAYDEN, CO - HDN
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HDN OPS:


Hampton Inn & Suites Steamboat Springs
725 S. Lincoln

Steamboat Springs, CO 80488

Phone:

970-871-8900

Fax:

970-871-9444

WEB:             Hampton HDN
Transportation provided by: Alpine Transportation 970-879-2800

AMENITIES:

1. Free gym access.

2. Complimentary internet access in room and business center.

3. Complimentary breakfast.

HDN
HONG KONG, China - HKG 
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HKG OPS:

REGAL HONGKONG HOTEL

71 Mody Road

Tsimshatsui, Kowloon, Hong Kong

Phone:

011 (852) 2722 1818
Fax:

011 (852) 2369 6950
Email:

rhk.info@RegalHotel.com
WEB:

Regal HKG
Transportation to/from the airport will be provided by:
Conveniently located in Tsimshatsui, Hong Kong's renowned commercial and entertainment district, the international standard Regal Kowloon Hotel is a blend of classical European elegance with Oriental hospitality. The hotel offers gracefully furnished guestrooms, a diversity of excellent food including Italian, modern grills, international buffets and stylish healthy specialities.

Providing easy access to other commercial districts in Hong Kong and Mainland China, the hotel is within minutes of walking distance from both East Tsim Sha Tsui and Hung Hom KCR East Rail stations, Tsimshatsui MTR stations, Pier for Hydrofoil to Central, Star Ferry, and just 45-minute drive from the Hong Kong International Airport.

1. Complimentary Local Telephone Calls in guestrooms.

2. 50% discount on Home Direct / Collect Call service charge.

3. 25% food F&B discount in all restaurant outlets operated by the hotel

4. 50% discount on Breakfast at Café Allegro
5. 25% discount on In-room Laundry and Dry Cleaning services.

6. Complimentary welcome drink for each arriving crew member upon check in.

7. Complimentary access to the Business Center with unlimited complimentary internet access.

8. Complimentary access to the Fitness Room (Access code: 2699)
NOTE:  The amenities listed above are out of date.  The Hotel Committee is currently awaiting correct information from Continental but is not available at the time of this Version VI publication.  Please refer to the next revision for updated information.

Some noted discrepancies:

#4-No 50% discount on breakfast at Cafe Allegro (20%)

#3-20% discount not 25%

#7-No longer Room 449-it is now the Business Center

#2-No 50% discount on Home Direct calls

HKG

HONOLULU, Hawaii – HNL
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HNL OPS: 808-275-0537
Hyatt Regency Waikiki Beach Resort and Spa

2424 Kalakaua Avenue,

Honolulu, Hawaii, USA 96815-3289
Phone:

(808) 923 1234
Fax:

(808) 926 3415
WEB:

Hyatt HNL
Transportation to/from the airport will be provided by:  VIP LIMO 808-836-0317

The Hyatt is an excellent 4-star property directly across the street from the Waikiki beach.  Towels for the beach are available at the third floor next to the pool.  Guest rooms are completely renovated, oversized with excellent furnishings including the Hyatt Grand Beds, refrigerators, safes, 32” Flat Screen TV’s, iHome clock radios, and complimentary WIFI in rooms for crewmembers.  There is also a dedicated Continental crewroom with two new complimentary computers.

Use of the fitness center is complimentary - it has 1600 sq. ft. of space.  It is located on the second floor (Lobby Level) and has excellent and modern Life Fitness aerobic and weight machines.  Three restaurants serve the hotel and they offer a 20% F&B discount for crew.  Food and beverages are also available on the beach in front of the hotel at Hyatt on the Beach.
AMENITIES:

1. Complimentary local and toll-free calls; unlimited.

2. Complimentary in-room coffee.

3. Complimentary use of swimming pool and fitness center.

4. Complimentary Internet access in room.
5. Separate Continental crew room with two new computers.
6. 20% food discount in all outlets, including room service; gift shop and alcoholic beverages excluded.

7. Complimentary in-room refrigerator and safe.
HNL
***NOTE:
   Working crew members who desire to bring a guest are asked to coordinate their arrival, especially if different from the crew member, with one of the Front Office Managers.

Front Office Managers

Carolyn Wolfe: 
carolyn.wolfe@hyatt.com
Micah Laymon:
micah.laymon@hyatt.com
Josh Akana: 

josh.akana@hyatt.com
Ivy Lin:

ivy.lin@hyatt.com
WASHINGTON, DC (Dulles) - IAD
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holiday inn tyson’s corner

1960 Chain Bridge Road,

McLean, VA 22102

AMENITIES:

1. 10% discount on food purchased in the restaurant, lounge and room service

2. Complimentary local and toll-free calls

3. Complimentary USA Today Newspaper

4. Complimentary transportation provided to Mall and Metro Stop within a one mile radius of hotel upon availability.

5. Complimentary high speed internet access available in the rooms, business center and public areas.

6. Room service available 6:30am to 1:00 am.

IAD
HOUSTON, Texas – IAH
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LONG LAYOVER:

INN AT THE BALLPARK
1520 TEXAS AVENUE

HOUSTON, TX  77002
AMENITIES:

1. Food service availability between the hours of 6:30 am – 10:00 pm.  

2. Complimentary local and toll-free access calls.

3. 10% discount on food and beverage items in the restaurant and room service.  (Excludes alcoholic beverages).

4. 10% discount also applies to Vic & Anthony’s and the Aquarium restaurants in Downtown Houston.

5. Complimentary transportation to the Rice Village shopping center on a first come/first serve basis.
SHORT LAYOVER:

MARRIOTT AIRPORT

18700 John F. Kennedy Blvd

Houston, TX 77032
Phone:

281-443-2310 

Fax:

281-443-5294 

WEB:

Marriott IAH
We are pleased to announce that the Marriott will continue to serve as our crew hotel for short layovers AND will now offer Complimentary Internet Access in the rooms for crewmembers.
AMENITIES:
1. Complimentary local and toll-free calls; unlimited.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary transportation within a five-mile radius of property, per van availability.

4. Complimentary in-room coffee.

5. Complimentary use of swimming pool and fitness center.

6. Complimentary Internet access in room and hotel business center.

7. 20% food discount in Allie’s American Grille and CK’s Revolving Restaurant, including room service; gift shop and alcoholic beverages excluded.
8. No additional charge for companion sharing room with crew member.
IAH
INDIANAPOLIS, Indiana – IND 
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SHERATON CITY CENTER

31 W. OHIO ST.

INDIANAPOLIS, IN  46204
This property is in a great location with over 60 eating, drinking, entertainment venues within walking distance (ask front desk for map).    Even though they have an in-house gym, a full-service fitness center is available for $10 in the Chase Building across the street.  Also in the Chase Bldg on the 2nd floor is a reasonably priced food court with a variety of good food.   Within walking distance are the RCA Dome, NCAA Headquarter & Hall of Champions, Victory Field, a YMCA and the Circle Center Mall.  And for you Blues Fans, ask how to get to the Slippery Noodle (an Indy icon).

AMENITIES:

1. 10% discount on food purchased in the restaurant, lounge and room service.

2. Complimentary local and toll-free calls/USA Today Newspaper.

3. Complimentary high speed internet access available in room, business center and lobby.

4. Room service hours 6:30am to 10pm.

5. Complimentary bottle of water in rooms.

IND
JACKSONVILLE, Florida – JAX






Return to Selection Page
VM:


      
Ops Perf VM:




CLE OPS:


LONG LAYOVER:

HYATT REGENCY JACKSONVILLE
Jacksonville, FL  
PHONE:

FAX: 


EMAIL:

WEB:


Transportation provided by:  

On July 1, 2008 long layovers in Jacksonville began staying at the Hyatt Regency, a real improvement in JAX. The hotel offers a very nice room product and free internet in the rooms and in the business center.  The hotel has food available until 12:00 am (sandwiches available all night).  The hotel has a free downtown shuttle to area restaurants and an excellent 24 hour fitness center.
AMENITIES:
1. Complimentary local and toll-free calls.

2. Complimentary transportation within a two-mile radius of property, available Monday through Friday per van availability.   There is also a stop at the hotel for the Jacksonville Water Taxi and Skyway System.

3. Complimentary in-room coffee.

4. Complimentary use of swimming pool and fitness center.  

5. Complimentary Internet access in room, hotel business center, and public space.

6. 25% food discount in all outlets, including room service; Einstein’s Bagels and alcoholic beverages excluded.
SHORT LAYOVER:

CLARION JACKSONVILLE AIRPORT HOTEL
Jacksonville, FL  
PHONE:

FAX: 


EMAIL:

WEB:


Transportation provided by:  HOTEL
The hotel has extremely quiet rooms with a very nice room product, free internet in the rooms and free internet in the business center (2 computers).  There is a 20% F & B Discount and food is available until 11:30 PM.  The hotel offers a free shuttle to area restaurants & mall.  The 4Q 2008 will see improvements to the fitness center with new and more equipment.
AMENITIES:
1. Complimentary local and toll-free calls.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary transportation within a three-mile radius of property, per van availability.

4. Complimentary in-room coffee.

5. Complimentary use of swimming pool and fitness center.  

6. Complimentary Internet access in room, hotel business center and public space.

7. Complimentary Continental breakfast from 4:30 a.m. to 10:00 a.m.

8. $5 breakfast buffet for crewmembers

9. 20% food discount in all outlets, including room service.

JAX
NEW YORK CITY, New York – JFK
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JFK OPS:


LONG LAYOVER:

RADISSON MARTINIQUE ON BROADWAY
49 West 32nd Street 
New York NY 10001
Phone:

(212) 736-3800
Fax:

(212) 277-2702
WEB: 

Radisson NYC
Transportation provided by:

We are proud to announce the Radisson Martinique as our long layover hotel in New York City.  This property is located 2 blocks from Madison Square Garden, 2 blocks from Macy’s and Herald Square and a short 8 blocks from Times Square. The location is ideal for a NYC long layover. It is a 17-floor/540 room property which offers nice, quiet rooms and a nice room product. The staff is friendly and the hotel offers in-house food availability until midnight.  Free Internet is provided throughout the hotel including 3 computers in a private airline-only check-in room. There are three food and beverage outlets in the hotel that offer a 10% discount including room service.  Safes are provided in every room. HBO is offered along with free local and toll free phone calls.  Newspapers are available free in the lobby.

AMENITIES:

1. Complimentary local calls and toll-free calls; unlimited.

2. Complimentary use of fitness center.  

3. Complimentary Internet access in room and hotel business center.

4. 10% food discount in Martinique Café only.

5. No additional charge for companion sharing room with crew member.

SHORT LAYOVER:

DOUBLETREE HOTEL

135-30 140TH STREET

JAMAICA, NY  11436
AMENITIES:
1. Complimentary local and toll-free calls.

2. Complimentary USA Today Newspaper.

3. Complimentary transportation provided to/from airport.

4. Complimentary access to internet in business center.

5. Continuous food service availability between the hours of 6am - 11pm.

6. 50% discount on food purchased in Café 140 and room service.

7. Complimentary non-alcoholic beverages offered to crew members in Café 140 during business hours

8. Complimentary bottled water, juices and coffee 24 hours a day in crew lounge.
JFK
LAS VEGAS, Nevada – LAS
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LONG LAYOVER:

The Circus Circus Hotel & Casino

2880 Las Vegas Blvd South
Las Vegas, NV 89109 

PHONE:
702-734-0410

WEB:

Circus Circus LAS
Transportation to/from the airport provided by:

Huntleigh USA 702-261-5107
The Circus Circus Hotel & Casino will be our new hotel for long layovers in Las Vegas.  The hotel is a huge property, separated into several buildings with a large gaming and entertainment center on the first and second floors.  The West Tower was recently completely renovated and rooms showed very well.  Its has upgraded carpet, bathrooms, beds and furniture and features flat panel TV’s.  Crews are guaranteed rooms in this tower from floors 22 – 26.

The hotel is used to crew business and currently hosts Air Canada and Northwest, among others.  There is a dedicated crew-only check-in desk.  Life safety and security issues seemed to be addressed adequately and the hotel has two “crew rooms” each with four computers available on a complimentary basis - one is on the 23rd floor and one on the 26th floor.  Both are currently unmarked and can be found mid-hall.  Your room key allows access.  They also have Ethernet plugs for laptop computers.  The fitness center had minimal options for cardio or weight training but staff indicated that this slated for renovation within FY 2009.  The hotel offers a 24-hour Casino Café restaurant and in-house pizza delivery.  It has a complete amenities package and discounts for crew members, including 20% F&B discount and beverage discounts.  

Unfortunately, the hotel does not offer complimentary in-room internet access but they are considering installing a wireless router in the crew rooms. 

AMENITIES:
1. Complimentary local and toll-free calls; unlimited.

2. Complimentary in-room coffee.

3. Complimentary use of swimming pool and fitness center.  

4. Complimentary Internet access in hotel business center and crew lounge.

5. In all outlets except room service and The Steakhouse; gift shop excluded.

6. Only the West Tower, floors 22-26 will be utilized for crew housing.
AMENITIES NOT INCLUDED:
1. In-room internet access. (NOTE:  The importance of this amenity was communicated to the hotel but they have limited ability to include it.  Nonetheless, this proved a better hotel option than the others presented.)
MID LAYOVER:

LA QUINTA INN & SUITES LAS VEGAS

3970 Paradise Road

Las Vegas, NV 89109

phone:
702-796-9000

FAX:

702-796-3537
WEB:

mailto:NHAMSTERDAMCENTRE@NH-HOTELS.COM

HYPERLINK "http://www.lq.com/lq/properties/propertyProfile.do?ident=LQ924&propId=924&savedSearchQuery=%2Flq%2FproxySearchRes.do%3Favailability.palsra_RPC1%3D%26searchCity%3DLas%2BVegas%26searchState%3DNV%26searchRadius%3D30%26availability.palsra_IND_M%3D11%26availability.palsra_IND_D%3D20%26availability.palsra_IND_Y%3D2008%26availability.palsra_OTD_M%3D11%26availability.palsra_OTD_D%3D21%26availability.palsra_OTD_Y%3D2008%26availability.palsra_NRM%3D1%26mapProvider%3DMapQuest%26searchType%3DGEO%26promocorp%3D"La Quinta LAS
Transportation to/from the airport provided by:

Huntleigh USA 702-261-5107
The La Quinta Las Vegas South is just off the strip on Paradise, near some restaurants and will continue as our mid-layover hotel.  It is in a fairly quiet area and the hotel showed rather well.  Rooms were upgraded with wood laminate entryways, refrigerators and microwaves.  A complimentary breakfast is provided as is a coupon for 10% Jersey Mike subs and other restaurants nearby.  The hotel offers complimentary internet throughout and a good fitness facility by the pool, though it was recommended that free weights and exercise balls be added.

AMENITIES:
1. Complimentary local and toll-free calls; unlimited.

2. Continental breakfast from 0630 to 0930.

3. Complimentary in-room coffee.

4. Complimentary use of swimming pool and fitness center.  

5. Complimentary Internet access in room, hotel business center, and public space.

6. Complimentary roundtrip transfers to/from “The Strip.”

SHORT LAYOVER:

FAIRFIELD INN & SUITES LAS VEGAS SOUTH
5775 Dean Martin Drive 

Las Vegas, NV  89118 

Phone:

702-895-9810

Fax:

702-895-9310

WEB:

Fairfield LAS
Transportation to/from the airport provided by:

Huntleigh USA 702-261-5107
The Fairfield by Marriott Las Vegas South has nice rooms and comfortable beds in a suite-type layout.  They offer complimentary internet throughout and a complimentary breakfast but do not have a full-service restaurant.  However, they have indicated that crew can use their Grab and Go restaurant with a 20% F&B discount as well as the restaurant of their sister property, the Courtyard, next door.  The fitness center was small but well appointed and crew can use the fitness center at the Courtyard if desired.
AMENITIES:
1. Complimentary local and toll-free calls; unlimited.

2. Continental breakfast from 0630 to 0930.

3. Complimentary in-room coffee.

4. Complimentary use of swimming pool and fitness center.

5. Complimentary use of Courtyard by Marriott Fitness Center (next door).
6. Complimentary Internet access in room, hotel business center, and public space.

7. Complimentary roundtrip transfers to/from Mandalay Bay, MGM and on-demand to the Town Square Marker Place.

LAS
LOS ANGELES, California – LAX
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LAX OPS:

LONG LAYOVER:

COURTYARD LOS ANGELES MARINA DEL REY
13480 Maxella Avenue 

Marina Del Rey, CA 90292

Phone:

310-822-8555 



Toll-free:  
800-628-0908

Fax:

310-823-2996 

WEB:

Courtyard LAX
Transportation to/from the airport will be provided by:
Golden Coast/All Coast Shuttle - (800) 449-8267 or (310) 673-3881

Crews will be picked up on the DEPARTURE LEVEL outside the double doors near the UP escalator adjacent to the Continental Ticket Counter.  Shuttle should be signed “Continental Flight Crew.”

This is a good property offering complimentary internet, all non-smoking rooms and new flat screen TV’s will be coming in 2008.  There is a restaurant on-site offering food and beverages from 6:30 AM – 10:00 PM.  The hotel sits a short distance from the beach and is adjacent to the Villa Marina Shopping Center with dining and entertainment venues.

Amenities:

1. Complimentary unlimited local and toll-free calls

2. Complimentary in-room coffee

3. Complimentary use of swimming pool and fitness center

4. Complimentary WIFI in guestrooms and business center

5. 20% F&B discount in all outlets.

6. Bicycles available for daily rental of $10.00 (per 24 hour period)

{Pilot recommendations:

· Quick way to Venice Beach and a few restaurants & pubs: Turn right onto Lincoln, then left onto Washington.  You will run right into Venice Beach. It is about a 15-30 minute walk (or take a 5 minute taxi).}

MID LAYOVER:

RADISSON HOTEL LOS ANGELES WESTSIDE

6161 West Centinela Avenue

Culver City, CA 90230-6306

Phone:

(310) 649-1776



Fax:

(310) 649-4411 

Email:  
reservations@radissonlawestside.com
WEB:

Radisson LAX
Transportation to/from the airport will be provided by:
Hotel

The Radisson Westside is now used as an intermediate layover hotel (approximately 15 – 20 hour layover).  Transportation here still remains a significant issue.  Management has agreed to focus more attention on this.  Crews are asked to call the hotel when off the airplane and leaving for the shuttle pickup area (5 minutes out).  Note the time who you spoke to for possible reference later.  Please do NOT call sooner than this.  If no van arrives within 15 minutes of arriving curbside, notify the hotel, note the time and consider obtaining alternate transportation pursuant to Section 5.G. of the CBA.  Be sure to file a complaint via the OPS PERF report and/or the CAL ALPA website.
AMENITIES:
1. Complimentary transportation to and from LAX Airport & Santa Monica.

2. 15% discount on all Food and Beverages (non-alcoholic) served throughout the Hotel, including room service and Starbucks!

3. Complimentary high-speed in-room internet access

4. Two (2) complimentary crew computers in business center with internet access

5. Complimentary use of fitness center and pool.

6. Complimentary local calls within a three-mile radius and toll-free access.

SHORT LAYOVER:

CROWNE PLAZA HOTEL LAX
5985 Century Blvd 

Los Angeles, CA, 90045

Phone:

310-642-7500

Fax:

310-417-3608

WEB:

Crowne Plaza LAX
Transportation to/from the airport will be provided by:
DSS TRANSPORTATION

The Crowne Plaza Century Blvd will continue as our short layover hotel, but layovers there will generally be limited to 15 hours or less.   The full service hotel now offers complimentary internet.

AMENITIES:
1. 20% discount on F&B purchases at the hotel outlets, including room service (alcohol excluded)
2. Complimentary in-room internet access (inquire at front desk)

3. Complimentary local, toll-free and third party long distance access telephone calls

4. Complimentary use of "Airline" computer in hotel Business Center

5. Dedicated Crew Sign-in Desk
6. Hotel is adjacent to Manhattan Beach Shuttle pickup/dropoff location.  This is a free service that departs at regular hourly intervals to Manhattan Beach, Village & Pier.  The schedule can be found at http://www.gatewaytola.org/pdf/oe_070620.pdf.
LAX
NEW YORK CITY, New York (La Guardia) – LGA
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LGA OPS:

LONG LAYOVER:

RADISSON MARTINIQUE ON BROADWAY
49 West 32nd Street 
New York NY 10001
Phone:

(212) 736-3800
Fax:

(212) 277-2702
WEB: 

Radisson NYC
Transportation provided by:

We are proud to announce the Radisson Martinique as our long layover hotel in New York City.  This property is located 2 blocks from Madison Square Garden, 2 blocks from Macy’s and Herald Square and a short 8 blocks from Times Square. The location is ideal for a NYC long layover. It is a 17-floor/540 room property which offers nice, quiet rooms and a nice room product. The staff is friendly and the hotel offers in-house food availability until midnight.  Free Internet is provided throughout the hotel including 3 computers in a private airline-only check-in room. There are three food and beverage outlets in the hotel that offer a 10% discount including room service.  Safes are provided in every room. HBO is offered along with free local and toll free phone calls.  Newspapers are available free in the lobby.

AMENITIES:

1. Complimentary local calls and toll-free calls; unlimited.

2. Complimentary use of fitness center.  

3. Complimentary Internet access in room and hotel business center.

4. 10% food discount in Martinique Café only.

5. No additional charge for companion sharing room with crew member.

SHORT LAYOVER:

Holiday Inn - LAGUARDIA AIRPORT 

37-10 114th Street
Corona, NY 11368

Phone:

718-651-2100
Fax:

718-651-2222
WEB:

Holiday Inn LGA
AMENITIES:
1. Complimentary local and toll-free calls; unlimited.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary transportation within a three-mile radius of property, per van availability.

4. Complimentary in-room coffee.

5. Complimentary use of swimming pool and fitness center.

6. Complimentary Internet access in room and hotel business center.

7. 20% food discount in all outlets, including room service; gift shop excluded.  

8. No additional charge for companion sharing room with crew member.

LGA
LONDON, England (UK) Gatwick - LGW
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LGW OPS:
310-568-3281

ARORA INTERNATIONAL 

Southgate Avenue, Southgate 

Crawley, West Sussex 

RH10 6LW, United Kingdom

PHONE:
44 (0) 1293 530000

FAX: 

44 (0) 1293 515515

EMAIL:



WEB:

Arora LGW Crawley
Transportation to/from the airport:

The hotel is situated in the heart of the Crawley town center, close to the railway station and the famous County Mall shopping center. This award winning luxury 432-room hotel is only 10 minutes drive from Gatwick Airport.  The hotel has direct access to the Crawley train station out the back door (16 Pounds to Victoria station (1 hour)-10 pounds to Brighton (30 min)).

There is an Avis car rental in lobby for 30 pounds/day, an ATM in the train station and a running park across the street.  The hotel sits amongst the small town of Crawley which has many Pub/Restaurant choices as well as supermarket and full service mall next door.

All rooms have refrigerators, laptop safes, iron and ironing board, board and coffee/tea service.  Rooms have individual heat/A-C controls in rooms.  The hotel offers a crew lounge with two computers and a microwave and small kitchenette.

In September, the hotel will offer complimentary in-room WIFI with the change to a new vendor.

AMENITIES:

1.
Complimentary toll-free calls; unlimited.

2.
Complimentary in-room coffee.

3.
Complimentary 24 hr access to full service gym which also has Jacuzzi and steam rooms

4.
Complimentary Internet access in room (beginning September) and crew lounge.

5.
20% food discount in all outlets, including room service; gift shop excluded.

6.
No additional charge for companion sharing room with crew member.

7.
Discounted rate of £5 for breakfast buffet.

LGW
LONDON, England (UK) Heathrow - LHR
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LHR OPS:

LONG LAYOVER:

HOLIDAY INN BLOOMSBURY PARK

Coram Street 

London, WC1N 1HT England 

PHONE:
44-870-4009222

FAX:

44-20-78375374
WEB:

Holiday Inn Bloomsbury LHR
Transportation to/from the airport:

The Holiday Inn Bloomsbury Park is situated in a location accessible to restaurants and shopping.  The hotel underwent a complete renovation of hard and soft goods in 2007.  It is equipped with the latest in fire and life safety equipment.  The only negative is that the hotel has a two-pipe HVAC system which limits the use of either air conditioning or heat depending on the hotel settings, but not both.

The hotel sits adjacent to the brand new Brunswick Mini Mall with several restaurants and pubs.  Choices include Starbucks Coffee to full service restaurants.  It also houses a supermarket and movie theatre.  It is one block from Russell Square and its tube-stop (subway).  Fee to LHR airport is currently £4.  There is also a full service fitness and health club (Fitness First Health Club) next door that crewmembers may use for a discounted rate of £5.

The hotel boasts a full service restaurant and Callaghan’s Pub accessed through the hotel lobby.

AMENITIES:

1.
Complimentary toll-free telephone access.

2.
Full breakfast buffet for £6.

3.
£5 for access to Fitness First Health Club.

4.
Complimentary Internet access in hotel business center.  

5.
20% food discount in all outlets, including room service.

6.
No tray charge for room service.

7.
No additional charge for companion sharing room with crew member.
SHORT LAYOVER:

WINDSOR MARRIOTT HOTEL

Ditton Road, Langley 

Slough, SL3 8PT United Kingdom 

PHONE:
011-44-1753 544244
FAX:

011-44-1753 540272
WEB:

Windsor Marriott LHR
Transportation to/from the airport:

Hotel

The Marriott is a large 382 room property, outfitted with the latest life safety equipment and has recently undergone several improvements.  Rooms are well appointed and complete with laptop-size safes.  The hotel has a large, full-service health club with an indoor pool and sauna/steam rooms that is open from 6am to 11 PM.  The hotel has a 4-pipe heating and cooling system (AC or Heat available 24/7/365)

Typical of airport hotels there are not many other restaurants nearby but the hotel has a full service restaurant with 24 hour room service and there is a Pub next door.

AMENITIES:
1. Complimentary toll-free telephone access.

2. Special crew rate of £6 for full breakfast buffet.

3. Complimentary in-room coffee.

4. Complimentary use of swimming pool and fitness center.

5. Complimentary Internet access in hotel business center; four-hour time restriction.  

6. 25% food discount in all outlets, including room service.

7. No tray charge for room service.

8. No additional charge for companion sharing room with crew member.

9. 10% discount on laundry.
LHR
LIMA, Peru - LIM
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LIM OPS:
517-2447

JW MARRIOTT HOTEL LIMA

Malecon De La Reserva 615, Miraflores 

Lima, Lima 18 Peru 

PHONE:
011.511.217.7000
FAX:

011.511.217.7100

WEB:

JW Marriott LIM
Transportation to/from the airport will be provided by:
Super Shuttle Airport

Mezzanine Norte, Office 59, Jorge Chavez Int’l Airport, Callao, Lima, Peru

Ph: 011-511-517-2556; Fax: 011-511-517-2559

A superb location, awe-inspiring architecture and magnificent view are hallmarks of the JW Marriott Hotel Lima. Standing in front of the grand cliffs in the Miraflores district, the JW Marriott Hotel Lima offers sweeping views of the Pacific Ocean from every guestroom. The hotel's 25-story, ultra-modern glass tower makes a grand statement as one of the best Lima hotels.  The spacious ocean-view rooms feature the new bedding from Marriott with designer duvets and fluffier pillows, air-conditioning, in-room safe and mini-bar. Magnificently suited for business and pleasure, the JW Marriott Hotel Lima is home to a 5-star gourmet restaurant and over 18,000 square feet of meeting space. Enjoy the first-class service and one-of-kind amenities that include a spa for beauty treatments, fitness center, and gift shop with Peruvian products, swimming pool and tennis court.  Attached to the hotel is Stellaris Casino Lima.

We are also happy to announce that crewmembers will now be allowed complimentary internet in rooms as well as in the business center with no time limit.

Note: ** Crews are cautioned, however, that bringing computers into Lima is risky since authorities may seize all or part of the computer.  Previous attempts by crewmembers to smuggle items into Peru for sale have caused authorities to scrutinize certain items, especially from crewmembers.

AMENITIES:

1. Continuous food service availability 24 hours. 

2. A 20% food discount is available in the hotel restaurant, lounge and room service. Alcoholic beverages are excluded. 

3. Complimentary use of the fitness center and pool area. 

4. Complimentary Internet access is available in the business center, and guest rooms, without limit.

5. Complimentary local, 1-800 and credit card access phone calls. 

6. Complimentary dry cleaning or pressing of one uniform, per crewmember, per stay. 

7. One complimentary bottle of water per crewmember, per stay. 

8. Complimentary in room coffee. 

9. No additional charge for companion sharing room with crewmember.
LIM

LIBERIA, Costa Rica - LIR
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CLE OPS:


HILTON PAPAGAYO RESORT COSTA RICA
Playa Arenilla, Golfo de Papagayo,

Guanacaste, Costa Rica 

PHONE:
0 11-506 2-672-0000   
FAX: 

0 11-506 2-672-0133
EMAIL:

WEB:

Hilton LIR
Transportation to/from the airport will be provided by:  HOTEL

Crews will be pleased to know we will remain at the Hilton Papagayo Resort.  Hilton recently purchased this all-inclusive resort and made multi-million dollar improvements.  It has several buildings in the resort center and adjoining hillsides that have from 2 to twelve rooms each. Vans shuttle crewmembers to their quarters which are typically in the second floor hillside rooms.  Since the renovations, and the completion of a more direct route from the airport (now 15 – 20 mins), the few complaints we had previously on van transportation have dwindled to virtually none.  The hotel has a strong generator system that can provide power to the entire property for over two days and has a dedicated filtered water supply.  It has very clean rooms, strong and cold AC, indoor and outdoor dining, a very nice fitness facility and complimentary food and beverage.  However, on November 1, 2008, the “all-inclusive” package will no longer be a resort standard as it moves towards more Hilton Honors brand-standard ala cart pricing.   A new amenity added is Complimentary in-room internet access.

AMENITIES:

1. Complimentary nonstop airport/hotel/airport transfers.

2. Complimentary in-room coffee.

3. Complimentary use of swimming pool and fitness center.

4. Complimentary Internet access in room; 20% discount in the business center.

5. 10% food discount in all outlets, including room service; gift shop and alcoholic beverages excluded, effective November 1, 2008.

6. Complimentary full breakfast buffet.

7. Complimentary access to the 0800 country number for Continental.

**Note:
On November 1, 2008, the “all-inclusive” package will no longer be a resort standard as it moves towards more Hilton Honors brand-standard ala cart pricing.   

LIR
LISBON, Portugal – LIS
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LIS OPS:
351-21-8403732

SHERATON LISBOA HOTEL & SPA

Rua Latino Coelho, 1

Lisbon 1069 

Portugal

Phone:

011.351.21.312.0000
Fax:

011.351.21.354.7164
Email:

sheraton.lisboa@sheraton.com
WEB:

Sheraton LIS
Transportation to/from the airport will be provided by:
Aerocoope 011.351.21.840.3732
The contract renewal in Lisbon was up and the Sofitel chose not to bid for Continental’s business.  Fortunately, we have a great alternative.  Beginning on July 1, 2008, crews will stay at the Sheraton which recently completed a 50 million dollar renovation.  The 25 floor hotel boast rooms that have electric black-out shades, laptop safes with internal plugs for charging, refrigerators, iron & ironing board and a 4 pipe HVAC system.
AMENITIES:

1. Complimentary local and toll-free calls.

2. Complimentary in-room coffee.

3. Complimentary use fitness center.  50% discount on access to “wet” area of fitness club (Spa & Pool)

4. Complimentary Internet access in hotel business center; 45-minute time restriction.

5. Complimentary unlimited Internet access with crew member’s laptop in the business center.

6. 50% discount on in-room HSIA (High Speed Internet Access) with crew member’s computer.

7. 20% food discount in most outlets, including room service; fine-dining restaurant, gift shop, and alcoholic beverages excluded.

8. €10 Full breakfast.

9. No additional charge for companion sharing room with crew member.
LIS
MADRID, Spain - MAD
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MAD OPS:
HOTEL HUSA PRINCESA

Princesa 40,

28008 MADRID, Spain


Phone:

011.34.91.542.3500

Fax:

011.34.91.542.3501

WEB:

Husa Princesa MAD
Transportation to/from the airport will be provided by:
The hotel is located in one of the most attractive and lively areas of the centre of Madrid and is just a few minutes away from the historic centre of Madrid, the Royal Palace, the Opera House, the Plaza Mayor and the Puerta del Sol squares.  The hotel is within walking distance of plenty of local restaurants, shopping, and attractions.  
AMENITIES:
1. Complimentary local and toll-free calls; unlimited.

2. Complimentary Internet access in room, hotel business center, and public space.  

3. 20% food discount in all outlets; gift shop and alcoholic beverages excluded.  20% discount for room service with a €10 minimum order.

4. No additional charge for companion sharing room with crew member.

5. Complimentary continental breakfast available for crew members in the Global Café.

6. Full breakfast buffet available for a discounted price of €6.

7. Complimentary access to the Holiday Inn Fitness Center in the lower level of the hotel.

8. 20% laundry discount.

9. 24-hour food availability in the Global Café.
NOTE:

Rooms blocked are NON SMOKING rooms.  Smoking rooms may be made available based on hotel’s discretion.  Please keep in mind you may be in a 100% smoke free hotel.  Damages resulting from smoking in a non smoking room will be charged to the crewmember.  Incidental charges, such as food, movies, etc. are the sole responsibility of the employee.  Employees wishing to have signing privileges are responsible for securing a credit card or cash deposit with the Front Desk.
MAD
MANCHESTER, England (UK) - MAN 
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MAN OPS:
161-489-6124

THE PALACE HOTEL MANCHESTER

Oxford Street, Manchester
Greater Manchester, M60 7HA England

Phone:

011-44-161-288-1111
Fax:

011-44-161-288-2222
WEB:

The Palace MAN
Transportation to/from the airport will be provided by:
The Palace Hotel is a prestigious hotel located in the heart of Manchester's conference district. The hotel's distinctive façade is a recognized land mark in Manchester with a distinctive 217 ft tall clock tower. The hotel is easily located in the center of Manchester and in close proximity to a host of stylish and elegant bars, clubs and restaurants.  

AMENITIES:
1. In-Room Refrigerator

2. Complimentary in-room tea & coffee making facilities

3. Complimentary Internet for Crew Members with laptops

4. Crew Lounge including kitchen facilities, ice machine, refrigerator, television, computer with internet and printer

5. Complimentary use of Health Club/Spa

6. 30% Discount on Food & Beverage

7. Special Breakfast Rate of £5.00 in the Tempus Restaurant

8. Complimentary Tea & Coffee upon arrival and departure at Reception

9. Complimentary Toll-free Phone Access.

MAN
Montego Bay, Jamaica - MBJ
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HOLIDAY INN SUNSPREE MONTEGO BAY

Box 480

Montego Bay, 00000

Montego Bay, Jamaica
Phone:

876-953-2485 
Fax:

876-940-8426

WEB:

Holiday Inn Sunspree MBJ
Transportation to/from the airport will be provided by:
Conveniently located on the beach just approximately 5 minutes from Sangster International Airport and 15 minutes from downtown Montego Bay this hotel offers an all-inclusive package that crews will enjoy.   After a multi-million dollar renovation to the property, beach, pool and sunning areas this hotel is in good condition. 
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MCI OPS:


LONG LAYOVER:

CROWNE PLAZA HOTEL - KANSAS CITY DOWNTOWN

1301 Wyandotte St.

Kansas City, MO 64105

Phone:

816-474-6664
Fax:

816-474-0424
WEB:              Crowne MCI
Transportation provided by:

The Downtown Crowne Plaza will be our new long layover hotel in Kansas City.  It is a twenty-seven story tower, with 385 rooms, located in the heart of downtown Kansas City, just north of the Plaza district.  The Crowne is 100% Non-smoking and offers complimentary WI-FI throughout the hotel, local and toll-free phone calls.  USA Today is delivered to crew rooms.  Members of the Crowne Plaza Priority Club can receive room upgrades if available upon check in.  The business center has three CPUs and an all-in-one printer with no charge for printing.  The hotel has an outdoor pool and a brand new fitness center with cardio and weight machines.
AMENITIES:
1. Complimentary local and toll-free calls.

2. Full breakfast from 6 a.m. to 10 a.m.

3. 15% Restaurant discount.

4. Complimentary in-room coffee.

5. Complimentary use of swimming pool and fitness center.  

6. Complimentary Internet access in room, hotel business center and public space.

7. No additional charge for companion sharing room with crew member.

8. Complimentary bottle of water in room.

9. Complimentary USA Today available at front desk.
SHORT LAYOVER:

LA QUINTA  INN & SUITES – KANSAS CITY AIRPORT
6901 NW 83rd Street
Kansas City, MO 64152
Phone:

(816) 587 6262
Fax:

(816) 587 5545
WEB: 

La Quinta MCI
Transportation provided by: HOTEL

The La Quinta will be our new short layover hotel in Kansas City.  Recently built, this 82 room property offers complimentary WI-FI thru out the hotel and in guestrooms, local and toll-free phone calls, USA Today newspaper and a hot breakfast,.  The hotel has an indoor pool and a fitness center with optional free passes to the YMCA.  The La Quinta is located next to the Zona Rosa with 30 – 35 restaurants.  The hotel has been able to acquire discounts at the following restaurants: 20% off at the Bonefish Grill, free appetizers with meal purchase at Mimi's Café, free appetizer at Hereford house, 10% off at Abuleos, and free passes to a variety of shows at the Comedy Club.

AMENITIES:
1. Complimentary nonstop airport/hotel/airport transfers.

2. Complimentary local and toll-free calls.

3. Complimentary transportation within a five-mile radius of property.

4. Complimentary in-room coffee.

5. Complimentary use of swimming pool and fitness center. YMCA located a short distance from property.  The crew will have free access to the facility with free shuttle service. 

6. Complimentary Internet access in room, hotel business center and public space; no time restriction.

MCI
ORLANDO, Florida – MCO
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MCO OPS:


LONG LAYOVER:
La Quinta Inn & Suites Orlando Convention Center

8504 Universal Blvd.

Orlando, FL 32819

Phone:

(407) 345-1365

Fax:

(407) 345-5586

WEB:

La Quinta MCO
Transportation to/from the airport will be provided by:
Continental has contracted with the La Quinta Inn & Suites Convention Center to remain as our long layover hotel in Orlando.  While a representative from the Hotel Committee joined the inspection, he could not recommend this hotel for quality issues.  However, the other hotel options presented to us by the company were either not suitable, not in a downtown environment or had other deficiencies as well.  Since the La Quinta has had few complaints over the past few years, we have agreed not to veto this selection at this time and monitor complaints. 

The La Quinta does offer complimentary in-room internet and is within walking distance of restaurants, shopping, and attractions.  They have a standard La Quinta breakfast.  There is NO van service, but they are located on the “I” ride trolley (similar to hop on-hop off buses in London) that runs along International Blvd (shops, eating).

AMENITIES:
1. Complimentary local calls; unlimited.

2. Complimentary continental breakfast from 7:00 a.m. to 10:00 a.m.

3. Complimentary in-room coffee.

4. Complimentary use of swimming pool and fitness center.  

5. Complimentary Internet access in room, hotel business center, and public space.

6. Trolley stop in front of hotel.

7. Universal Theme Park transportation stops at hotel.

AMENITIES NOT INCLUDED:

1. In-house restaurant.

2. Transportation.

SHORT LAYOVER:

RENAISSANCE ORLANDO HOTEL
5445 Forbes Place 

Orlando, Florida 32812

Phone:

407-240-1000 

Fax:

407-240-1005

WEB:

Renaissance MCO
The Renaissance is a great new property. The room product is exceptional and the level of quality, top notch.  It has 24 hour food availability with a 20% F&B discount.  It has free internet and laptop-size safes in the rooms.  Crews will also be able to access the 3 computers in the Crew Lounge, the pool area and the 1300 sq. ft. fitness facility.

The hotel also has several restaurants within walking distance.        

AMENITIES:

1. Complimentary internet in rooms and new crew lounge

2. Complimentary toll free and local calls

3. 20% food & beverage (excluding alcohol) purchases, including 24 hour room service

4. 24 hour airport transportation schedule every 30 minutes

5. Complimentary daily newspaper
MCO
CHICAGO, Illinois (Midway) – MDW
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MDW OPS:


LONG LAYOVER:

HYATT REGENCY CHICAGO
151 East Wacker Drive
Chicago, Illinois, USA 60601
Phone:

(407) 345-1365

Fax:

(407) 345-5586

WEB:

 Hyatt CHI
Transportation provided by:

We are very pleased with our new long layover hotel in downtown Chicago, the Hyatt Regency.  This is a massive 2,000+ room hotel that is situated on the river in the heart of downtown, within walking distance to all kinds of area restaurants, shopping, and attractions..  The contemporary style rooms are very nice with double pane windows and 37” LCD televisions.  There is complimentary internet access in crew rooms.  The hotel is creating a crew lounge/computer room exclusively for Continental.  The fitness center is very nice with abundant Life Fitness aerobic equipment and a decent variety of weight machines.  There is a 25% discount in the restaurant, but not on room service.

AMENITIES:

1. Complimentary local and toll-free calls; unlimited.

2. Complimentary in-room coffee.

3. Complimentary use of swimming pool and fitness center.  

4. Complimentary Internet access in room and public space.  Continental crew will have access to a crew lounge that will include computer work stations, newspapers, snacks, and beverages.

5. 25% food discount in all outlets; excluding room service, gift shop, and alcoholic beverages

6. No additional charge for companion sharing room with crew member.

7. Fitness center is available 24 hours.
SHORT LAYOVER:

CHICAGO MARRIOTT MIDWAY

6520 South Cicero Avenue 

Chicago, IL 60638 

Phone:

708-594-5500 



Fax:

708-594-5510

Transportation provided by: Hotel
Newly renovated in 2006, the Chicago Marriott is a very nice hotel in all areas including rooms, gym and indoor pool.  Free Wi-Fi is available and there is a Starbucks Coffee kiosk in the lobby.  Offered is a 20% F&B discount in the hotel restaurants and a 15% discount at TGI Fridays located in the parking lot. The van will be available to take our crews within a limited area to including 24 hour restaurant.

AMENITIES:

1. Complimentary local and toll-free calls.

2. Complimentary airport transfers.

3. Complimentary transportation within a three-mile radius of property, per van availability.

4. Complimentary in-room coffee.

5. Complimentary use of swimming pool and fitness center
6. Complimentary Internet access in rooms, hotel business center (with 3 computers) and public space.
7. 20% discount on food purchased in all outlets including room service.
8. 15% discount at TGI Friday’s

MDW
MEXICO CITY, Mexico – MEX






Return to Selection Page
VM:


Ops Perf VM:
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LONG LAYOVER:

GRAN MELIÁ MÉXICO REFORMA

Paseo de la Reforma, 1

Mexico City MEXICO  06030
Phone:

(52) 555 1285000
Fax:

(52) 555 1285027

Email:

gran.melia.mexico.reforma@solmelia
WEB:

Gran Melia MEX
20 minutes from MEX –

Transportation to/from the airport will be provided by:
The Gran Melia México Reforma, is located in the Mexico City center and market, considered World Heritage sites by UNESCO. The hotel has received Four Diamond status with the American Automobile Association. 

Local attractions include:  Fine Arts Palace, National Palace, Plaza Zócalo, Metropolitan Cathedral, Franz Mayer Museum, National Museum of Art, Betlemitas Museum (interactive museum of Economics), Popular Art Museum, National Auditorium, and the Zoo.
AMENITIES:

1. Continuous food service available 24 hours. 

2. 15% food and beverage discount in the hotel restaurants, lobby bar and room service. Alcoholic beverages are excluded.

3. Complimentary local calls and complimentary access to Continental’s approved voice mail number in Mexico. 

4. Complimentary use of the gym and fitness center.  Spa services are not complimentary. 

5. Complimentary internet access is available in the guestrooms, business center, public space and crew lounge. 

6. Complimentary in room coffee. 

7. One (1) complimentary uniform press per stay. 

8. Crew lounge equipped with complimentary internet access and stocked with beverages and snacks daily.
SHORT LAYOVER:

CAMINO REAL AEROPUERTO MÉXICO CITY

Puerto México No. 80

Col. Peñón de los Baños

México, D.F. 15520

Phone:

(01 55) 3 003-0033

Fax:

(01 55) 3 003-0034
Email:

aeropuerto@caminoreal.com.mx
WEB:

Camino Real MEX
AMENITIES:

1. Continuous food service available 24 hours.
2. 20% food discount in the hotel restaurants, lounge and room service. La Mansion Steak House and alcoholic beverages are excluded.

3. Complimentary local, toll-free and credit card access telephone calls.
4. Complimentary use of the gym and pool area.
5. Crews will receive 68% discount on Internet access in the guestrooms, public space and business center.
6. Complimentary coffee is available in the lobby from 0500 – 0900.
MEX
McALLEN, Texas – MFE
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HOLIDAY INN EXPRESS
1921 SOUTH 10TH STREET

MCALLEN, TX  78503
AMENITIES:

1. Complimentary Airport-Hotel-Airport Transportation

2. Complimentary high speed internet in guestrooms and business center

3. Complimentary continental breakfast

4. Complimentary local and toll-free access telephone calls
MFE
MANAGUA, Nicaragua - MGA
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MGA OPS:
?
CROWNE PLAZA HOTEL MANAGUA 

Octava Calle Suroeste 101 

Managua, Nicaragua 

Phone:

505-2283530

Fax:

505-2283087
WEB:

Crowne Plaza MGA
Transportation to/from the airport will be provided by:
The Crowne Plaza Managua has been Continental Airline’s RON hotel for the past six years with minimal complaints.  It is within walking distance of restaurants and shopping.

AMENITIES:
1. Complimentary local and toll-free calls; unlimited.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary in-room coffee.

4. Complimentary use of swimming pool and fitness center.

5. Complimentary Internet access in room and three-hour limit in the business center.

6. 20% food discount in all outlets, including room service; gift shop and alcoholic beverages excluded.

7. Complimentary full breakfast buffet.

8. One complimentary bottle of water per stay.

MGA
MANCHESTER, New Hampshire – MHT
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MIA OPS:


LONG LAYOVER:

The Sherry Frontenac Hotel

6565 Collins Avenue

Miami Beach, FL 33141
Phone:

(305) 866-2122

Fax:

(305) 866-1638

Email:

Info@Sherryfrontenac.Net
WEB:

Sherry MIA
Transportation provided by:

The Sherry is an all-crew hotel located right on the beach. Rooms are dated, but clean, with some upgraded counters and furniture. New beds and linen packages were installed in November 2008 and new room carpet has been installed in the North tower. Room furniture is being replaced starting in the spring 2009 and will include flat screen TV’s. Free WI-FI is provided throughout the property and there are five computers available for crew use. A complimentary hot breakfast is included each morning as well as a 15% F&B discount at the on-site Cuban restaurant. 
AMENITIES:
1. Complimentary local and toll-free calls.

2. Complimentary continental breakfast from 5 a.m. to 11 a.m.

3. Complimentary in-room coffee.

4. Complimentary use of swimming pool and fitness center.  

5. Complimentary Internet access in room, hotel business center and public space.

6. 15% food discount at Issy’s Cubi Thai Restaurant; alcoholic beverages excluded.

7. No additional charge for companion sharing room with crew member.

8. 24-hour coffee service.

9. Bicycles available for rent.
SHORT LAYOVER:

Doubletree Miami Mart Airport Hotel

711 NW 72nd Avenue
Miami, FL 33126

Phone:

305-261-3800

Fax:

305-260-8954

WEB:

MIA Doubletree Mart
Transportation provided by: HOTEL
AMENITIES:

1. Complimentary shuttle service to/from the MIA Airport.

2. Complimentary internet access in rooms and business center.

3. 15% restaurant and room discount at Hotel restaurant-Escuna's

4. Discount does not apply to Alcoholic beverages.

5. Complimentary local, toll-free, credit-card access phone calls.

MIA
MERIDA, Mexico - MID
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MID OPS:




HYATT REGENCY MERIDA

Ave. Colon esq Calle 60,

a 100 metros del Paseo Montejo,

Merida, Mexico 97000 

Phone:

52 999 942 1234

Fax:

52 999 925 7002
Email: 

merid.reservations@hyattintl.com
WEB:

Hyatt Regency MID
Transportation to/from the airport will be provided by:
The layover in Merida, Mexico will remain at the Hyatt Regency.  Continental Airline’s crewmembers have stayed at this hotel for the past six years with no complaints. The hotel is within walking distance of restaurants and shopping.

AMENITIES:

1. Complimentary local and toll-free calls; unlimited.

2. Complimentary use of swimming pool and fitness center.

3. Complimentary Internet access in room, hotel business center, and public space.

4. 30% food discount in all outlets, including room service; gift shop and alcoholic beverages excluded.

5. No additional charge for companion sharing room with crew member.

6. Complimentary coffee and assorted pastries for early departing crews.
MID
MINNEAPOLIS, Minnesota – MSP
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MSP OPS:
_______
LONG LAYOVERS:
CROWNE PLAZA ST. PAUL RIVERFRONT

11 EAST KELLOGG BOULEVARD

ST. PAUL, MN  55101
Phone:

651-292-1900
Fax:

651-605-0189
WEB:              Crowne Plaza MSP
Transportation provided by: HOTEL 
The Crowne Plaza is located across the street from the Mississippi river and in close proximity to dining, shopping and entertainment options. The room product is average and features sleep number beds, nice baths and refrigerators. The Crowne is offering free internet (wi-fi) throughout the property as well as the complimentary use of two computers in the business center. A 20% F&B discount is being offered to our crews to include room service. The gym is in good condition and features a good selection of cardio as well as weight training equipment. $10 passes are offered to Lifetime Fitness, accessible through the skyway system attached to the hotel.

1. Complimentary local and toll free calls; unlimited.

2. Complimentary non-stop airport/hotel/airport transfers.

3. Complimentary transportation within a five-mile radius of property.

4. Complimentary in-room coffee.

5. Complimentary use of swimming pool and fitness center.  

6. Complimentary Internet access in room and hotel business center.

7. 20% food discount in all outlets, including room service; alcoholic beverages excluded.

8. Complimentary twice-daily shuttle to Mall of America.
SHORT LAYOVERS
COURTYARD BY MARRIOTT - BLOOMINGTON

7800 Bloomington Avenue South 

Bloomington, MN 55425

Phone:

952-876-0100


Toll Free:

800-321-2211
Fax:

952-876-0589
WEB:

Courtyard MSP
Transportation to/from the airport will be provided by:  Hotel

Pilots should be very pleased with the change in hotels for the short layovers in MSP (S).  Effective August 1st, layovers will now be at the Courtyard by Marriott Bloomington.  This is a very nice, recently renovated, all non-smoking property.  It has a full-service restaurant, “Jakes,” that offers breakfast, lunch and dinner as well as room service.  Within walking distance is an “Outback Steakhouse” restaurant.  The hotel has good security, excellent life-safety equipment, procedures and background employee screening.  The hotel offers complimentary WIFI throughout and a nice fitness facility.  They additionally offered a 20% F&B discount and a 50% breakfast discount as well as a “grab and go” breakfast for early morning departures.  All of these issues should be pursued and included in the written contract.

AMENITIES:

1. Complimentary local and toll-free calls; unlimited.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary transportation within a five-mile radius of property, per van availability.

4. Complimentary in-room coffee.

5. Complimentary use of swimming pool and fitness center.

6. Complimentary Internet access in room, hotel business center, and public space.

7. 20% food discount in all outlets, including room service; gift shop and alcoholic beverages excluded.  

8. 50% off full breakfast buffet.

MSP
NEW ORLEANS, Louisiana – MSY
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MSY OPS:




LONG LAYOVER:

ASTOR CROWNE PLAZA - FRENCH QUARTER

Astor Crowne Plaza - French Quarter 

739 Canal Street at Bourbon  
New Orleans, Louisiana 70130
Phone:

504.962.0500 
Fax:

504.962.0503 
WEB:

Astor MSY
Transportation to/from the airport will be provided by:
The Astor Crowne Plaza will be our new long layover hotel in New Orleans.  The hotel is perfectly located in the heart of the French Quarter between canalCanal and bourbonBourbon streets and is within easy walking distance of restaurants, shopping and attractions. The hotel just completed a major renovation that included rooms, hallways, lobby, fitness center, and business center.  The rooms are new and of standard or better Crowne Plaza quality.  The restaurant in the hotel is Dicky Brennan’s, owned and operated by the Brennan’s Familyfamily, however it does not offer discount for crews at this time.  There is however a 20% discount on room service.  The fitness center has brand new Lifefitness equipment.  Crews will be given rooms in quiet zones.  
AMENITIES:
1. Complimentary local and toll-free calls; unlimited.

2. Complimentary in-room coffee.

3. Complimentary use of swimming pool and fitness center.  

4. Complimentary Internet access in room and hotel business center.

5. No additional charge for companion sharing room with crew member.

6. 20% food discount for room service only.

AMENITIES NOT INCLUDED:
1. No discount available for in-house restaurant.
SHORT LAYOVER:

RADISSON HOTEL NEW ORLEANS AIRPORT

2150 Veterans Blvd

Kenner, LA 70062 

Phone:

(504) 467-3111
Fax:

(504) 461-0572
WEB:

Radisson MSY 
Transportation to/from the airport will be provided by:
Hotel

This full-service hotel offers updated rooms featuring complimentary High-Speed Internet Access, executive desks, ergonomic chairs, two telephones, coffee makers, hair dryers and irons/ironing boards. The hotel is within walking distance of restaurants and shopping and has experience with flight crews.
AMENITIES:

1. Complimentary local and toll-free calls; unlimited.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary transportation within a five-mile radius of property, per van availability.

4. Complimentary in-room coffee.

5. Complimentary use of swimming pool and fitness center.  Note:  Access to French Rivera 24-hour Fitness; $10 charge for crew.

6. Complimentary Internet access in room, hotel business center and public space.

7. 25% food discount in all outlets, including room service; gift shop and alcoholic beverages excluded.

8. Complimentary grab-n-go breakfast available for early departing crews.

MSY
MONTERREY, Mexico - MTY
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VM:


Ops Perf VM:

42640

MTY OPS:

HAMPTON INN MONTERREY-AIRPORT

Carr. M. Aleman KM 23.7

Apodaca, Mexico 66600 

Phone:

52-81-8196-8500

Fax:

52-81-8196-8508   

WEB:

Hampton Inn MTY




Transportation to/from the airport will be provided by:
Hotel

The Hampton Inn Monterrey-Airport hotel is located in northeast Apodaca, Mexico, two minutes from the Monterrey International Airport on Highway 54 in a well established and developed industrial park area. The hotel provides transportation to local companies and to and from the airport.  The hotel offers Room Service until midnight, Breakfast s starting at 5:00 AM, and van service to the airport and within 5 miles of the hotel.  The hotel is within walking distance Chili’s (also offering room service), Carl’s Jr., a 7-11 (with ATM), and Tepachi’s.

AMENITIES:

1. Complimentary local calls; unlimited.

2. Complimentary continental breakfast from 5:00 a.m. to 10:00 a.m.

3. Complimentary nonstop airport/hotel/airport transfers.

4. Complimentary transportation within a five-mile radius of property, per van availability.

5. Complimentary use of swimming pool and fitness center.  

6. Complimentary Internet access in room, hotel business center, and public space.

7. Complimentary use of business center with 2 computers

8. Complimentary coffee and tea in the lobby 24 hours.

9. One complimentary bottle of water per stay.

MTY
MILAN, Italy – MXP
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Ops Perf VM:

42640

MXP OPS:
390274866355
HILTON MILAN HOTEL

Via Luigi Galvani 12

Milan, Italy 20124

Phone:

011-39-02-69831
Fax:

011-39-02-66710810

WEB:

Hilton MXP
Transportation to/from the airport will be provided by:
The Milan Hilton offers contemporary, spacious rooms with wireless internet access, and marble bathrooms.

AMENITIES:
1. 50% Discount on Breakfast Buffet

2. 30% Discount in all dining outlets

3. Complimentary access to fitness center

4. Complimentary WIFI Hi-Speed Internet Access (HSIA)

5. Complimentary “To-Go” coffee station at Lobby Bar

6. Complimentary toll-free access and up to three (3) local calls per stay

7. No charge for registered companion sharing room with crew member.
NOTES:

From pilot recommendations:  For Internet (SwissPort, try:

username : CONF/continental

password : crew)
MXP
Narita (TOKYO), Japan – NRT
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VM:

0120-00-5955

Ops Perf VM:

42640

NRT OPS:
81476-348359
Hilton Tokyo Narita Hotel

456 Kosuge

Narita, Japan 286 0127

Phone:

011-81-476-331121
Fax:

011-81-476-330369

WEB:

Hilton NRT
Transportation to/from the airport will be provided by:

The hotel is just 10 minutes by free shuttle to Narita Airport and 1 hour to central Tokyo.

AMENITIES:

1. 50% Discount in Terrace Restaurant (All Meal Periods –Ala Carte and Buffet dining)

2. 20% Discount in all other dining outlets, excluding Room Service and alcohol.

3. Complimentary access to fitness center.

4. Complimentary In room Hi-Speed Internet Access (HSIA).

5. Complimentary use of bicycles on availability.

6. Complimentary in room green tea.

7. Complimentary In room DVD rental player (On availability. Movies not provided)

8. Complimentary toll-free telephone access.
NRT
OAKLAND, California – OAK
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HILTON GARDEN INN
510 Leweling Boulevard 

San Leandro, CA 94579
AMENITIES:

1. Complimentary high speed internet in guestrooms and hotel business center.

2. Complimentary round-trip transportation to and from the OAK airport.

3. Complimentary access to hotel fitness center and swimming pool.

4. Complimentary copy of USA Today Monday through Friday.

5. Complimentary local, toll-free and credit-card access telephone calls.

6. 20% food and beverage discount in all outlets including room service, excluding alcoholic beverages. (Must show Continental Airlines ID badge)

7. Food service available from 6:30 AM to 10:00 PM.

OAK
OKLAHOMA CITY, Oklahoma – OKC
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Ops Perf VM:

42640

OKC OPS:
?
LONG LAYOVER:

SHERATON HOTEL

One North Broadway

Oklahoma City, OK  73102
Phone:

(405) 235-2780

Fax:

(405) 232-8752

WEB:

Sheraton OKC
Transportation to/from the airport will be provided by:
The Sheraton offers newly enhanced guest rooms and suites that feature modern conveniences such as the Sweet Sleeper bed.  The Sheraton provides guests with good service and amenities and puts them in the heart of the city, within walking distance to most of the city’s major attractions.  Access to the city trolley and underground concourse tunnel is in front of the hotel.
AMENITIES:

1. Complimentary local and toll-free calls

2. Complimentary daily newspaper

3. Complimentary airport transfers.
4. Complimentary transportation with a six mile radius of property, per van availability.

5. Complimentary in-room coffee

6. Complimentary use of swimming pool and fitness center.
7. Complimentary high speed internet access available in the lobby and guestrooms.

8. 25% discount on food and beverage in all outlets, including room service. (Excludes alcoholic beverages).
9. Complimentary bottle of water.
SHORT LAYOVER:

Hampton Inn Oklahoma City-Airport

1905 South Meridian Avenue
Oklahoma City, Ok  73108-1719 

Phone:

(405) 682-2080  
Fax:

(405) 682-3662
WEB:

Hampton Inn OKC Airport
Transportation to/from the airport will be provided by: HOTEL

Although an older building, the Hampton Inn looks much better from the inside and has had recent renovations of rooms and lobby area.  There are a total of 134 guest rooms with the Hilton/Hampton Inn Cloud Nine Bed experience.  Currently the rooms are awaiting the installation of flat screen televisions.  Rooms also include microwaves, refrigerators, and lap desks.  Free internet is provided in all guest rooms.  USA today newspapers are complimentary daily for each guest.

Hot breakfast is complimentary each morning and a grab and go breakfast is available as well.  The work out room is awaiting new equipment, but currently has one Precor elliptical and one treadmill.  There is a complimentary business center with two computers located in the lobby area for crew/guest use. Transportation for crews is provided by the hotel to/from the airport as well as within a 3 mile radius of the hotel.  There are plenty of restaurants located within walking distance of the hotel.  

AMENITIES:

1. Complimentary local and toll-free calls; unlimited.

2. Complimentary full breakfast from 5:30 a.m. to 10:00 a.m.

3. Complimentary nonstop airport/hotel/airport transfers.

4. Complimentary transportation within a three-mile radius of property, per van availability.

5. Complimentary in-room coffee.

6. Complimentary use of swimming pool and fitness center.  

7. Complimentary Internet access in room, hotel business center, and public space.

8. Complimentary grab-n-go breakfast.

9. A list of restaurants offering crews a discount will be provided at the front desk.

AMENITIES NOT INCLUDED:

1. In-house full-service restaurant

OKC


OMAHA, Nebraska - OMA
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OMA OPS:


LONG & SHORT LAYOVER:

HILTON OMAHA

1001 Cass Street

Omaha, NE  68102
Phone:

402-998-3400
Fax:

402-998-4242

WEB:

Hilton OMA
Transportation provided by:

This is an outstanding property, recently built with a very nice and spacious lobby.  Adjacent to the lobby are a gift shop and a restaurant/bar and coffee shop, both of which offer a 20% discount to crews.  The fitness center is also located off the lobby and is very large with plenty of Precor cardio and weight equipment.  There is an attendant on duty and crews are exempt from the regular usage fee.  The guest rooms are very nice and will be getting flat screen televisions in 2009.  Complimentary internet will now be offered to crews in their rooms along with free local calls.  There is a nice pool area and hot tub and SPA services offered as well.  This hotel has been our layover hotel in Omaha for sometime and we have had no complaints.  It is located with in walking distance to the downtown restaurant and shopping district and also offers shuttle service.  

AMENITIES:
1. Complimentary local and toll-free calls.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary transportation within a five-mile radius of property, per van availability

4. Complimentary in-room coffee.
5. 20% F&B discount in the restaurant and coffee shop.

6. Complimentary use of swimming pool and fitness center.  

7. Complimentary Internet access in room, hotel business center and public space.

8. No additional charge for companion sharing room with crew member.
OMA
ONTARIO, CA – ONT
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SHORT LAYOVER:

Doubletree Hotel Ontario Airport

222 North Vineyard Avenue

Ontario, CA 91764-4431
Phone:

909-937-0900
Fax:

909-937-1999
WEB:

Doubletree ONT
Amenities:

1. 15% discount on food and beverages purchased in the restaurant, lounge and room service.

2. Complimentary local and toll free calls

3. Complimentary USA Today Newspaper delivered weekday mornings.

4. Complimentary transportation provided to/from airport, also within a five mile radius of hotel, per van availability. Complimentary shuttle service to/from Ontario Mills Mall, per schedule.

5. Complimentary internet access available in rooms and business center

6. Room service hours 6:00am to 11:00pm.

7. Starbucks coffee shop in lobby.

ONT
CHICAGO, IL (O’Hare) - ORD
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ORD OPS:


LONG LAYOVER:

HYATT REGENCY CHICAGO
151 East Wacker Drive
Chicago, Illinois, USA 60601
Phone:

(407) 345-1365

Fax:

(407) 345-5586

WEB:

 Hyatt CHI
Transportation provided by:

We are very pleased with our new long layover hotel in downtown Chicago, the Hyatt Regency.  This is a massive 2,000+ room hotel that is situated on the river in the heart of downtown, within walking distance to all kinds of area restaurants, shopping, and attractions..  The contemporary style rooms are very nice with double pane windows and 37” LCD televisions.  There is complimentary internet access in crew rooms.  The hotel is creating a crew lounge/computer room exclusively for Continental.  The fitness center is very nice with abundant Life Fitness aerobic equipment and a decent variety of weight machines.  There is a 25% discount in the restaurant, but not on room service.

AMENITIES:
1. Complimentary local and toll-free calls; unlimited.

2. Complimentary in-room coffee.

3. Complimentary use of swimming pool and fitness center.  

4. Complimentary Internet access in room and public space.  Continental crew will have access to a crew lounge that will include computer work stations, newspapers, snacks, and beverages.

5. 25% food discount in all outlets; excluding room service, gift shop, and alcoholic beverages

6. No additional charge for companion sharing room with crew member.

7. Fitness center is available 24 hours.
SHORT LAYOVER:

SHERATON GATEWAY SUITES

6501 North Mannheim Road

Rosemont, IL 60018 

PHONE: 
(847) 699-6300

FAX: 

(847) 699-0391
WEB:

Sheraton Suites ORD
The Sheraton Gateway Suites is a very nice, newly renovated all-suite hotel. All rooms have flat screen plasma TV's and refrigerators. The property has a great gym featuring new Life Fitness machines with built in TV's and free weights. An offsite gym is available for $7/day and is less than 1/4 mi from the hotel.

There is a 24hr restaurant across the street as well as several other dining options within walking distance.  A 20% F&B discount is offered to include room service and alcohol.
Internet will be complimentary at a crew computer near the front desk and will be offered in the room at a discount rate of $5 per 24 hour period.  'Sheraton Link' is scheduled to be added in the first quarter '08 and will include multiple complimentary computers in the lobby.
AMENITIES:

1. Complimentary local and toll-free calls; unlimited.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary transportation within a two-mile radius of property, per van availability.  

4. Complimentary in-room coffee.

5. Complimentary use of swimming pool and fitness center.

6. Passes to Will Creek Fitness, one block east of hotel, for $7.00.

7. Complimentary Internet access at front desk.

8. Internet for discounted rate of $5.00 charge in rooms.

9. 20% F&B discount in all outlets, including room service and alcoholic beverages.

10. Complimentary newspaper available Monday-Friday.
ORD
OSLO, Norway – OSL
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42640

OSL OPS:
648-20502

Radisson SAS Scandinavia 
Holbergsgate 30

N-0166

Oslo Norway
Phone:

011- 47 23 29 30 00
Fax:

011- 47 23 29 30 01
WEB:

Radisson Oslo
Transportation to/from the airport will be provided by:
Gardermoen  011-47-9050-6300
After many years, we will be moving to a new hotel in Oslo.  The Radisson SAS Scandinavia Hotel will be our new layover hotel.  Many crewmembers will recognize this hotel as the one used by CAL during the holidays when the Hotel Continental closes.  The hotel is just blocks from the Continental and it is conveniently located in the heart of Oslo near the Royal Palace with views overlooking the city and the fjord. Major attractions such as Aker Brygge, City Hall, the Karl Johans Gate and the Vigeland Sculpture Park are within walking distance of the hotel. The hotel offers 488 rooms and suites on 22 floors. The majority of rooms offer direct views to the Oslo Fjord or the landmark Holmenkollen Ski Jump.  Crews will enjoy that there is air-conditioning in the rooms and that free wireless high speed internet access is available throughout the building. All guests have complimentary access to the Lagoon, featuring a swimming pool, fitness room, and saunas. On the 21st floor of the hotel you will find the Summit bar.  The ENZO Bar & Restaurant serves a menu inspired by the Mediterranean. 

AMENITIES:

1. Complimentary use of swimming pool and fitness center.

2. Complimentary Internet access in room and, with a 1-hour time restriction, in the business center.  

3. 30% food discount in all outlets, including room service; gift shop and alcoholic beverages excluded.

4. No additional charge for companion sharing room with crew member.

5. Complimentary access to the toll-free country number set up by Continental (80062080).

6. Complimentary “early bird” coffee and fruit in lobby from 4 a.m. to 7 a.m.

7. Discounted breakfast buffet at 80 NOK.
8. Crews will be blocked in rooms with air conditioning
AMENITIES NOT INCLUDED:

1.       Phone calls.

OSL
WEST PALM BEACH, Florida – PBI
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PBI OPS:

LONG LAYOVER:

COURTYARD BY MARRIOTT BOYNTON BEACH

1601 N. Congress Ave.

Boynton Beach, FL  33426
Phone:

561-737-4600
Fax:

561-734-6523   
Web:

Courtyard PBI
AMENITIES:
1. Food service availability between the hours of 7:30 am – 11:00 pm.

2. Round-trip transfers to the PBI airport.

3. Complimentary local and toll-free access calls.

4. 10% discount on food and beverage items in the restaurant and room service.  (Excludes alcoholic beverages).
SHORT LAYOVER:

DOUBLETREE HOTEL WEST PALM BEACH AIRPORT

1808 S. Australian Avenue

West Palm Beach, FL  33409

PHONE:
561-689-6888

FAX:

561-683-5783

The Crowne Plaza is a good property offering comfortable rooms, a coffee shop and hair salon.  It was last renovated in December 2005 that included an overhaul of the fire system which included a smoke evacuation system to remove smoke from the lobby area. They offer a nice gym, including free weights and cardio equipment.
1. Food service availability between the hours of 6:30 am – 10:00 pm with a 10% F&B discount.

2. Shuttle service available to City Place (shopping and food).
3. Round-trip transfers to the PBI airport.

4. Complimentary local and toll-free access calls.
5. Complimentary hi speed wireless internet access.
6. 10% discount on food and beverage items in the restaurant and room service.
PBI
PORTLAND, Oregon – PDX
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PDX OPS:

LONG LAYOVER:

MONARCH HOTEL

12566 SE 93RD AVENUE

CLACKAMAS, OR 97015
Phone:

503-652-1515
Fax:

503-652-7509   
Web:              Monarch PDX
Transportation provided by: Hotel

This three story hotel is located in Clackamas, SE of Portland proper and sits adjacent to two shopping malls and numerous restaurants in the Clackamas Town Center.  This has been our long layover crew hotel for four years.  Each of their 192 guestrooms have recently been renovated with refrigerators, complimentary bottled water, Serta Pillow top Beds and 32” flat panel TV’s.  Rooms have double-paned windows, coffee makers, hair dryers, irons and boards, and individual HVAC systems.  Bathrooms have marble. They offer complimentary USA Today, complimentary WIFI internet throughout the hotel, two bottles of water and complimentary “airline-only” fitness center access.  Discount passes to the Eastside Athletic Club (1 block) are available as are FREE passes to the 24-Fitness, two blocks away. The hotel has good life safety equipment including sprinklers. On-site are Sam’s Restaurant and a Lounge, both offering a 30% F&B discount.  The lounge has special menus (not combined with the discount) & special drink prices. Continental breakfast is provided complimentary for departing crews.  Light Rail with direct service to downtown will be expanded to Clackamas Town Center in September 2009.

AMENITIES:
1. Complimentary local and toll free calls; unlimited.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary transportation within a one-mile radius of property.

4. Complimentary in-room coffee.

5. Complimentary use of swimming pool and fitness center.  

6. Complimentary Internet access in room, hotel business center, and public space.

7. 30% food discount in all outlets, including room service; gift shop and alcoholic beverages excluded.

8. No additional charge for companion sharing room with crew member.

9. Complimentary coffee, juice, and assorted pastries available from 4:40 a.m. – 7:00 a.m.

10. Free passes to 24-Hour Fitness with room key and airline ID.  Discount passes to Eastside Athletic Club for $7.00 per day.
SHORT LAYOVER:

Red Lion Hotel on the River - Jantzen Beach 
909 N. Hayden Island Drive

Portland, OR 97217
Phone:

503-283-4466
Fax:

503-283-4743   
Web:              Red Lion PDX
Transportation provided by: Hotel

We are pleased to announce the Red Lion On The River as our new short layover hotel in Portland, OR.  This four floor hotel is located at Jantzen Beach on Hayden Island in the Columbia River area just south of Washington State. The Jantzen Beach Supercenter is within a ¼ mile and has restaurant and shopping venues.  The Red Lion Hotel is now 100% non-smoking and each of their 320 guestrooms have recently been completely renovated with new everything.  Rooms have refrigerators, microwaves, in-room safes and 32” flat panel TV’s.  Rooms are very nice and bathrooms are exceptional with large tubs, Jacuzzi tubs or walk-in showers.  Rooms have balconies with double-paned slider windows, coffee makers, hair dryers, irons and boards, and a 4-pipe HVAC system.  They offer complimentary USA Today, complimentary WIFI internet throughout the hotel and complimentary fitness center access.  The gym has new Life Fitness equipment including 3TM, 2E, 1RB and small universal machine.  Restaurants on-site include the Café which serves breakfast 6-11 AM, Shenanigans, which serves lunch and dinner from 11 AM – 10 PM and Tuxedo Charlie’s Lounge serving food until midnight or later.  All include a 20% F&B discount.
AMENITIES:
1. Complimentary local and toll free calls.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary transportation within a one-mile radius of property, per van availability.

4. Complimentary in-room coffee.

5. Complimentary use of swimming pool and fitness center.  

6. Complimentary Internet access in room, hotel business center, and public space.

7. 20% food discount in all outlets, including room service; gift shop and alcoholic beverages excluded.

8. No additional charge for companion sharing room with crew member.

PDX
BEJING, China – PEK
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PEK OPS:
6459-9716

THE GREAT WALL SHERATON HOTEL BEIJING

10 North Dong San Huan Road
Chaoyang District

Beijing, Beijing 100026 · China
Phone:

011 (86) (10) 6590 5566
Fax:

011 (86) (10) 6590 5398
WEB:

Great Wall Sheraton PEK
Transportation to/from the airport will be provided by:

Hotel - Approximately 25 minutes from the airport
The Great Wall Sheraton Hotel is ideally located in the heart of the cultural and commercial center of China.  Nearby are Beijing's central business district and diplomatic districts, the Agricultural Exhibition Center, China International Exhibition Center.  The hotel has 827 guestrooms each featuring the ultra-comfortable Sheraton Sweet Sleeper Bed and a host of other features. The hotel has three fine restaurants, serving authentic Chinese, French, and Italian cuisine with a myriad of seasonal promotions offered continuously throughout the year.

AMENITIES:
1. 15% Discount on Food and Non-Alcoholic Beverages

2. 15% discount on Room Service.

3. Complimentary airport/hotel/airport transfers. Airport transportation is non stop and not a shared ride service.

4. 20% discount on Laundry and Dry-cleaning.

5. 20% discount off broadband internet access in guestrooms.

6. Special rate of 20CNY per 30 minutes broadband internet access at Business Center.

7. Complimentary use of Fitness Center and indoor swimming. (Tennis and massage not included.)

PEK
PHILIDELPHIA, Pennsylvania – PHL
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LONG LAYOVER:

SHERATON PHILADELPHIA CITY CENTER HOTEL

17th & Race Street

Philadelphia, PA 19103

Phone:

(215) 448-2000
WEB:

PHL Sheraton City Center
The Sheraton has a very nice room product with 35” LCD TV’s coming to all rooms by February, 2008.  It has three F&B outlets with food available until 1 am, a nice gym including racquetball court with free weight equipment and a heated indoor swimming pool.  Internet will be complimentary in the 24 hr. Business Center which includes three (3) computers plus 2-3 laptop cable hookups and will be offered in the room at a discount rate of $4.95 per 24 hour period.  The Sheraton is located off of Logan Square in the Parkway/Museum District and within walking distance of restaurants, shopping, and attractions.

AMENITIES:

1. Complimentary local and toll-free calls.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary in-room coffee.

4. Complimentary use of swimming pool and fitness center.  

5. Complimentary Internet access in hotel business center.

6. In-room Internet available for $4.95 per day.

7. Complimentary copy of USA Today (Monday through Friday).
SHORT LAYOVER:

COURTYARD BY MARRIOTT

8900 Bartram Avenue 
Philadelphia, PA  19153

Phone:
215-365-2200 

Fax:

215-365-6905 

WEB:

Courtyard by Marriott PHL Airport
This property was completely renovated in 2006 and offers a very nice spacious room product and complimentary internet throughout the hotel.  The 4th quarter of 2008 will bring refrigerators to all rooms.

AMENITIES:

1. Complimentary local and toll-free calls; unlimited.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary transportation within a two-mile radius of property, per van availability.  

4. Complimentary in-room coffee.

5. Complimentary use of heated, indoor swimming pool and fitness center.  

6. Complimentary Internet access in room, hotel business center (2 terminals), and public space.

7. 20% food discount in all outlets, including room service with food available until 10:00 PM (delivered to hotel)

8. Complimentary Newspapers

9. ATM in Lobby

PHL
PHOENIX, Arizona – PHX
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LONG LAYOVER:

COURTYARD SCOTTSDALE OLD TOWN MARRIOTT
3311 N. SCOTTSDALE ROAD

SCOTTSDALE, AZ  85251
Phone:

(480) 429-7785
Fax:

(480) 429-6320
AMENITIES:
1. Complimentary nonstop airport/hotel/airport transportation

2. Complimentary high speed internet access in room and in hotel business center

3. Complimentary local and toll-free access calls

4. Complimentary copy of USA Today (Monday through Friday)

5. 25% Food and Beverage Discount, alcoholic beverages excluded

6. Complimentary access to fitness center and swimming pool.

MID LAYOVER:

WYNDHAM

50 East Adams Street

Phoenix, AZ  85004
Phone:

(602) 333-0000
Fax:

(602) 333-5181

AMENITIES:
1. Complimentary nonstop airport/hotel/airport transportation

2. Complimentary in room high speed internet access

3. Complimentary access to internet in hotel business center or equivalent

4. Complimentary access to hotel fitness center and swimming pool

5. Complimentary copy of USA Today Monday through Friday

6. 20% food and beverage discount in hotel outlets, including room service, excluding alcoholic beverages

7. Food service availability from 6 AM to 12 AM daily

8. Complimentary local and toll-free access telephone calls.

SHORT LAYOVER:

CROWNE PLAZA AIRPORT

4300 E. WASHNGTON ST.

PHOENIX, AZ  85034
Phone:

(602) 273-7778
Fax:

(602) 275-6615

AMENITIES:
1. Complimentary high speed internet in guestrooms and hotel business center

2. Complimentary round trip airport/hotel/airport transportation

3. Complimentary access to hotel fitness center and swimming pool

4. Complimentary copy of USA Today (Monday through Friday)

5. Complimentary local and toll-free access telephone calls

6. 15% food and beverage discount in all outlets including room service, excluding alcoholic beverages

7. Continuous food service available from 6 AM to 11 PM daily
PHX
PITTSBURGH, Pennsylvania – PIT
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LONG LAYOVER:

HILTON DOWNTOWN

600 Commonwealth Place

Pittsburgh, PA 15222
amenities:
1. Complimentary high speed internet in guestrooms.

2. Complimentary access to hotel fitness center and swimming pool.

3. Complimentary copy of USA Today Monday through Friday.

4. Complimentary local, toll-free and credit-card access telephone calls.

5. 10% food and beverage discount in all outlets including room service, excluding alcoholic beverages. (Must show Continental Airlines ID badge)

6. Food service available from 6:30 AM to 10:00 PM.

SHORT LAYOVER:

HOLIDAY INN AIRPORT

8265 University Drive
Pittsburgh, PA 15108
AMENITIES:
1. Complimentary high speed internet in guestrooms and hotel business center.

2. Complimentary round-trip transportation to and from the PIT airport.

3. Complimentary access to hotel fitness center and swimming pool.

4. Complimentary copy of USA Today Monday through Friday.

5. Complimentary local, toll-free and credit-card access telephone calls.

6. 20% food and beverage discount in all outlets including room service, excluding alcoholic beverages. (Must show Continental Airlines ID badge)

7. Food service available from 6:00 AM to 10:00 PM.

PIT
PORT OF SPAIN, Trinidad & Tobago – POS
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42640

POS OPS:


HYATT REGENCY TRINIDAD

#1 Wrightson Road

Port-of-Spain, Trinidad

Republic of Trinidad & Tobago 

Phone:

868 623 2222    
Fax:

868 821 6401

WEB:



Transportation to/from the airport will be provided by:
We are ecstatic to report that we will be moving our RON hotel in Port ‘O Spain to the Hyatt Regency Trinidad.  The hotel has a very nice room product featuring LCD televisions, I-POD Clock Radios, a complimentary bottle of water and safes.  Internet is complimentary in the rooms and free for one (1) hour in the Business Center.  The hotel offers an F&B discount and is within walking distance of restaurants and shopping.

AMENITIES:

1. Complimentary local calls.

2. Complimentary in-room coffee.

3. Complimentary use of swimming pool and fitness center.

4. Complimentary Internet access in room and one-hour limit in the business center.

5. 10% food discount in all outlets, including room service; gift shop and alcoholic beverages excluded.

6. 50% discount on the breakfast buffet in the Waterfront Restaurant.

7. No additional charge for companion sharing room with crew member.

8. One complimentary bottle of water per stay.

9. 10% discount in the spa.

AMENITIES NOT INCLUDED:

1. Toll-free calls.

POS
PALM SPRINS, California – PSP
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DORAL PALM SPRINGS

67967 Vista Chino

Cathedral City, CA 92234
Phone:

760-322-6894

amenities:

**  Seasonally dependent – please refer to sign-in sheet
PSP
PANAMA CITY, Panama – PTY
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PTY OPS:

PANAMA MARRIOTT HOTEL

Calle 52 y Ricardo Arias. 

Area Bancaria, Panama City, Panama
Phone:

011 507 2 109100
Fax:

011 507 2 109110
WEB:

Marriott PTY
Transportation to/from the airport will be provided by:

During our recent inspection in PTY, we found that the he Marriott was the best property and will remain as our crew layover hotel.  The Marriott Panama City Hotel offers elegance, outstanding service and amenities. Soaring 20 stories above the financial district, and considered among the best Panama City hotels, it offers an ideal location near shopping, entertainment and entertainment. 

AMENITIES:

1. Complimentary local calls; unlimited. 

2. Complimentary in-room coffee.

3. Complimentary use of fitness center.

4. Complimentary Internet access in room.

5. One hour of complimentary Internet access in the business center per crew member per stay.

6. 15% food discount in all outlets, including room service; gift shop excluded.

7. No additional charge for companion sharing room with crew member.

CONCERNS:

1. Renovations:
This hotel will soon begin renovations that will last approximately 10-12 months. The manager was very up-front with us about this issue and agreed to put crews on the side of the hotel away from the construction. Even with the possible noise issue, we feel this property is hands-down a better choice for our crews than the other alternatives.  Of course, if you experience problems, please notify the committee by filing a Hotel Complaint Form on the CAL ALPA website.
PTY
PUNTA CANA, Dominican Republic - PUJ
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PUJ OPS:

PUNTA CANA RESORT AND CLUB

Ave. Abraham Lincoln No. 960 

Santo Domingo; Republica Dominicana
Phone:

809.959.2262


888-442-2262 (Toll-free)
WEB:

PuntaCana Hotel
Transportation to/from the airport will be provided by:

Hotel

Located on 105 acres of lush gardens with three miles of white-sandy beaches and turquoise water, this low-density resort offers crews a good rest.   Accommodations feature fresh linens and towels, coffee maker, mini bar, hair dryer, private bathrooms, direct dial telephones, color cable television, A/C and safety deposit boxes.

Wireless internet connection is available in the lobby, pool area, in the conference room and at the beach until the La Choza Restaurant area.

AMENITIES:

1. Complimentary nonstop airport transfers.

2. Complimentary use of swimming pool and fitness center

3. Complimentary Internet access in public spaces.

4. Complimentary 30 minutes internet in business center.

5. 20% F&B discount in all outlets, excluding gift shop.

6. Complimentary full breakfast buffet.

7. One (1) complimentary bottle of water

8. 20% discount for laundry services.

AMENITES NOT INCLUDED:

1. Phone calls

2. In-room internet access.

PUJ

PROVIDENCE, Rhode Island – PVD
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PVD OPS:

LONG LAYOVER:

COURTYARD MARRIOTT

32 EXCHANGE TERRACE

PROVIDENCE, RI  02864
AMENITIES:
1. Continuous food service availability between the hours of 6:30 am – 2:00 pm, 5:00 pm – 11:00 pm.

2. Complimentary local, toll-free and credit card access phone calls.

3. Complimentary coffee in each guestroom.

4. Complimentary transportation to and from the PVD airport.

5. 20% discount on food and beverage items within the hotel (excludes alcoholic beverages).

6. Complimentary access to the hotel’s business center.
SHORT LAYOVER:

SHERATON HOTEL

1850 POST ROAD

WARWICK, RI  02886
AMENITIES:
1. Continuous food service available between the hours of 6:30 am – 2:00 pm and 5:00 pm – 1:00 am.

2. Complimentary local, toll-free and credit card access phone calls.

3. Complimentary coffee in each guestroom.

4. 10% discount on food and beverage items within the hotel (excludes alcoholic beverages).

5. Complimentary access to the hotel’s business center (located in the hotel lobby).

PVD
SHANGHAI, China – PVG
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PVG OPS:

SOFITEL SHANGHAI JIN JIANG ORIENTAL PUDONG

889 Yang Gao Nan Road
Pudong
200127 SHANGHAI, CHINA
Phone: (+86)21/50504888

Fax:


WEB:
Sofitel PVG
Transportation provided by:

The Sofitel Shanghai Pudong Jin Jiang will be our layover hotel in Shanghai, China.  This 36 floor, 421 room hotel includes a beautiful room and bed product! Food Availability is 24 Hours! The Metro is a short 5 minute walk, conveniently connecting this part of Pudong (section of the city across the river from true city center) to Puxi (true city center). Taxicab fares from this hotel to popular markets and restaurants are reasonable. There is a great Crew Lounge providing free internet and resources to discover all aspects of Shanghai. A 20% F & B discount is included for the restaurants and room service.  Free internet access in guest rooms.  

AMENITIES:

1. Complimentary local and toll-free calls; unlimited.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary use of swimming pool and fitness center.

4. Complimentary Internet access in room and hotel business center.

5. 25% food discount in all outlets, including room service.

6. 50% off full breakfast buffet.

7. No additional charge for companion sharing room with crew member.

8. ¥100 net per person, on breakfast only, in Grand Café.  

9. 20% discount on salon service in health club. 30% discount on massage service.  25% laundry discount (excludes dry cleaning).  

10. Complimentary roundtrip transfer from hotel to “Don Chang” metro station.  

11. Complimentary access to crew lounge.

PVG

PUERTO VALLARTA, Mexico – PVR
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PVR OPS:

FIESTA AMERICANA PUERTO VALLARTA
Av. Francisco Medina Ascencio km. 2.5

48300, Puerto Vallarta, Jal., México
Phone:

011 52 (322) 226 21 00
Fax:

011 52 (322) 224 21 08
WEB:

Fiesta Americana Puerto Vallarta
Transportation to/from the airport will be provided by:

AMENITIES:

1. Food availability 24 hours. 

2. 15% food and beverage discount is available in all hotel restaurants including room service. Alcoholic beverages are excluded. 

3. 2 complimentary local phone calls and 3 complimentary calls to Continental’s approved voice mail number for Mexico per stay. 

4. Complimentary internet access is available in the hotel business center. 

5. Complimentary access to the fitness center and pool area.
PVR
RALEIGH/DURHAM, North Carolina – RDU
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RDU OPS:

LONG LAYOVER:

Holiday Inn Crabtree Valley

4100 Glenwood Avenue

Raleigh, NC  27612
Phone:

919-782-8600
Fax:

919-782-7213
WEB:

Holiday Inn RDU
This hotel is situated in the heart of prestigious Crabtree Valley, only minutes from downtown Raleigh and 12 miles from RDU Airport.  Carolina Jack’s Steakhouse is located in the lobby and offers a 15% discount.  The fitness center has treadmills, stair climber, lifecycle, weight station, and dumbbells.  Some concern over the quality of the hotel remains and crews are encouraged to submit reports if they encounter any problems.
AMENITIES:

1. Complimentary local and toll-free calls; unlimited.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary transportation within a two-mile radius of property, per van availability.

4. Complimentary in-room coffee.

5. Complimentary use of swimming pool and fitness center.  

6. Complimentary Internet access in room, hotel business center, and public space.

7. 15% food discount in all outlets, including room service; alcoholic beverages excluded.

8. Complimentary passes to Lifestyle Fitness, transportation provided.
SHORT LAYOVER:

LA QUINTA INN

1001 Aerial Center Parkway

Raleigh, NC 27560

Phone:

(919) 481-3600

Fax:

(919) 460-1584

WEB:

La Quinta RDU
While the hotel, an old Baymont Inn, has undergone a room renovation, other issues did not meet certain satisfaction criteria that would allow the Hotel Committee to recommend this property in September 2007.
There are jogging and walking trails in the area and the hotel does offer complimentary internet.

AMENITIES:

1. Complimentary local and toll-free calls, unlimited

2. Complimentary continental breakfast from 4:00 AM – 9:00 AM.

3. Complimentary nonstop airport/hotel/airport transfers

4. Complimentary transportation within two mile radius of property per van availability

5. Complimentary use of swimming pool and fitness center.  Access available to La Quinta Inn and Suites fitness facility.
6. Complimentary wireless internet in each guestroom and public area
NOTE:

FOLLOWING THE CAL ALPA HOTEL COMMITTEE INSPECTION OF THIS HOTEL IN SEPTEMBER 2007, WE WERE UNABLE TO RECOMMEND OR AGREE TO THIS HOTEL.  IT WAS CHOSEN BY CONTINENTAL CORPORATE TRAVEL OVER OUR OBJECTIONS.  CONTINENTAL AGREED TO MONITOR THE HOTEL FOR COMPLAINTS.
RDU
RENO, Nevada – RNO
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RNO OPS:

BEST WESTERN AIRPORT PLAZA

1981 TERMINAL WAY

RENO, NEVADA 89502
AMENITIES:
1. Complimentary high speed internet in guestrooms and hotel business center.

2. Complimentary round trip airport/hotel/airport transportation.

3. Complimentary access to hotel fitness center and swimming pool.

4. Complimentary copy of USA Today Monday through Friday.

5. Complimentary local and toll-free access telephone calls.

6. Food service available from 6:00 AM to 10:00 PM.

RNO
FORT MYERS, Florida – RSW
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LONG LAYOVER:

CLARION HOTEL

12635 South Cleveland Ave.

Fort Myers, FL, 33907

Phone: 
(239) 936-4300

Fax: 

(239) 936-2058

AMENITIES:

1. Complimentary continental breakfast 6:30am-9:30am. 

2. Complimentary local and toll free calls. 

3. Complimentary USA Today Newspaper available weekdays. 

4. Complimentary transportation provided to/from airport. Shuttle service available within 5 miles of hotel, per availability. 

5. Complimentary internet access available in public areas, business center, and rooms. 

6. Room service hours noon-10:00pm (may vary due to restaurant being privately owned). 

7. Gold's Gym within 3 blocks, $5 daily for guest

SHORT LAYOVER:

BEST WESTERN AIRPORT

8955 DANIELS PARKWAY

FORT MYERS, FL  33912
AMENITIES:
1. Complimentary local and toll-free calls/USA Today Newspaper.

2. Complimentary transportation provided to/from airport, also within a one mile radius of hotel, per van availability. Shuttle service one to five miles of hotel has a charge of $5 first person and $1 any additional persons.

3. Complimentary continental breakfast 5:00am-10:00am daily.

4. Complimentary internet access available in rooms, business center, and public areas.

RSW
SAN SALVADOR, El Salvador – SAL
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SAL OPS:

REAL INTERCONTINENTAL- SAN SALVADOR
Blvd De Los Heroes

San Salvador, 544

El Salvador
Phone:

+503-22113333
Fax:

+503-22114444
WEB:

Intercontinental SAL
Transportation provided by:

The Real InterContinental San Salvador is one of the nicest hotels in El Salvador. It is across from Central America’s largest shopping mall which includes movie theatres and restaurants and it is in the hub of the business and commercial activity. The Metropolitan Cathedral, the National Palace and the David J Guzman National Museum of Anthropology are also close by. 

Guest rooms have new bedding and specially-designed duvets with feather pillows and soundproof windows, as well as 27” flat screen televisions and complimentary internet access.  The hotel has three restaurants and one lounge, all of which offer a 20% discount on food.  There is a spa and a 24 hr fitness center in the hotel.  

AMENITIES:
1. Complimentary local and toll-free calls.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary in-room coffee.

4. Complimentary use of swimming pool and fitness center.  

5. Complimentary Internet access in room and 1 hour time restriction in the business center.

6. 20% food discount in all outlets, including room service; gift shop and alcoholic beverages excluded.

7. No additional charge for companion sharing room with crew member.

8. Complimentary coffee and Danish in the lobby from 0430 to 0630.

9. One complimentary bottle of water per stay.
SAL
SAN DIEGO, California – SAN
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LONG LAYOVER:

SHERATON SUITES

701 A STREET

SAN DIEGO, CA 92108
Our pilots have enjoyed a long-standing relationship with the Radisson Suites Downtown for the long layover in SAN.  This property offers easy access to the Gas Lamp district with many restaurants and entertainment venues.  Their workout room is small, but has new equipment and they have agreements with the San Diego Athletic Club ($10) and Body Works ($5) for offsite, nearby workout facilities. The hotel does offer complimentary use of a computer and free wireless in the lobby, but charge $9.95 a day for access in the rooms.  
AMENITIES:
1. Complimentary high speed internet in the hotel lobby and business center.

2. Complimentary round trip airport/hotel/airport transportation for working crewmembers only.
3. Complimentary access to hotel fitness center and swimming pool

4. Complimentary copy of USA Today (Monday through Friday).

5. Complimentary local and toll-free access telephone calls

6. 20% food and beverage discount in all outlets including room service, excluding alcoholic beverages
7. Food service available from 6:00 AM to 11:00 PM.

HOLIDAY INN BAYSIDE

4875 NORTH HARBOR DRIVE

SAN DIEGO, CA  92106
AMENITIES:
1. Complimentary high speed internet in guestrooms and hotel business center

2. Complimentary round trip airport/hotel/airport transportation

3. Complimentary access to hotel fitness center and swimming pool

4. Complimentary copy of USA Today (Monday through Friday)

5. Complimentary local and toll-free access telephone calls

6. 10% food and beverage discount in all outlets including room service, excluding alcoholic beverages

7. Food service available from 6:00 AM to 11:00 PM.

8. Complimentary use of bicycles (per availability) for a two-hour period, per stay.

SAN
SAN ANTONIO, Texas – SAT
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LONG LAYOVER:

EL TROPICANO RIVERWALK (Holiday Inn)

110 LEXINGTON AVENUE

SAN ANTONIO, TEXAS  78205
WEB:

El Tropicano SAT
The El Tropicano was the first hotel built on San Antonio’s Riverwalk.  It is a moderate walking distance to shopping & entertainment, but there is a trolley pickup right in front of hotel.  The business center has 2 computers for use on a complimentary basis.  It boasts an excellent gym with great equipment and over 3000 sq ft. floor space.  There is a Starbucks Bar in the lobby starting at 6:30am 5:00pm and a 4th Street Café around corner from hotel.
AMENITIES:
1. Complimentary high speed internet in guestrooms and hotel business center
2. Complimentary access to hotel fitness center and swimming pool.

3. Complimentary copy of USA Today Monday through Friday.

4. Complimentary local and toll-free access telephone calls.

5. 10% food and beverage discount in all outlets including room service, excluding alcoholic beverages. (Must show Continental Airlines ID badge)

6. Food service available from 6:30 AM to 10:00 PM.
7. Breakfast and lunch buffet $10

8. Admission to YMCA across the street $5
SHORT LAYOVER:

HOLIDAY INN SELECT AIRPORT

77 N.E. LOOP 410

SAN ANTONIO, TEXAS 78216
The hotel just completed a major renovation (2007) and boasts new bedding and room décor.  They offer complimentary use of three (3) computers in business center and free wireless internet in rooms.  The fitness center is slated for new equipment by the end of 2007.  There are at least two independent restaurants within walking distance and the van will transport to the mall and other restaurants, if available.

AMENITIES:
1. Complimentary high speed internet in guestrooms and hotel business center.

2. Complimentary round-trip transportation to and from the SAT airport.

3. Complimentary access to hotel fitness center and swimming pool.

4. Complimentary copy of USA Today Monday through Friday.

5. Complimentary local and toll-free access telephone calls.

6. Food service available from 6:30 AM to 10:00 PM with a 15% F & B discount in all outlets including room service, excluding alcoholic beverages. (Must show Continental Airlines ID badge)
SAT
SEATTLE, Washington – SEA
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LONG LAYOVER:

Red Lion Hotel

1415 Fifth Avenue

Seattle, WA 98101
amenities:
1. 20% discount on food purchased in the restaurant, lounge and room service. (Excludes Alcoholic Beverages).

2. Complimentary local and toll-free calls/USA Today Newspaper.
3. Complimentary use of fitness facility.
4. Complimentary wireless high-speed internet access available in the lobby and guestrooms.

5. Restaurant and room service hours are 6:30AM-10:00PM.
short layover:

Marriott Seattle Airport

3201 South 176th Street

Seattle, WA 98007
amenities:
1. Local, toll-free and credit-card access free. (Credit Card or Cash Deposit must be in place to access phones)

2. Complimentary shuttle service to the SEA airport.

3. 50% discount on the in-room internet charge. (Credit Card or Cash Deposit must be in place to access the internet)

4. Complimentary use of the business center.

5. 20% discount on food and beverage items at the hotel restaurant and room service.  (Excludes alcoholic beverages).

NOTE:

We have experienced a high number of incidents involving crew members who failed to pay their room charges at check out, threatening our ability to maintain these amenities. PLEASE be sure to settle your bill before departure!
SEA
SAN FRANCISCO, California – SFO
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LONG LAYOVER:

HILTON FINANCIAL DISTRICT

750 KEARNEY STREET

SAN FRANCISCO, CA  94108
This is a very nice property and crews will enjoy its proximity to China Town, Union Square, the Embarcadero Center, trolleys and several restaurants.  The hotel offers complimentary in-room internet and comfortable accommodations.

AMENITIES:
1. Complimentary high speed internet in guestrooms and hotel business center.

2. Complimentary access to hotel fitness center and swimming pool.

3. Complimentary local and toll-free access telephone calls.

4. 50% food and beverage discount in all outlets including room service.
5. Food service available from 6:00 AM to 10:00 PM.
SHORT LAYOVER:

WESTIN SAN FRANCISCO AIRPORT


(5 minutes from SFO)
1 Old Bayshore Highway
Millbrae, CA 94030

Phone: 
(650) 692-3500
WEB:

Westin SFO
The Westin SFO Airport will continue to be the short layover hotel for our crewmembers.  Most crews enjoy the renovated rooms and the good atmosphere with access to jogging trails adjacent to the hotel. Food is available from 6:00 am to 11:00 PM and there is complimentary in-room internet access.

AMENITIES:

1. Complimentary local and toll-free calls.

2. Complimentary nonstop airport transfers.

3. Complimentary transportation within a two mile radius of hotel, per van availability.

4. Complimentary in-room coffee.

5. Complimentary use of swimming pool and fitness center

6. Complimentary Internet access in guestrooms and business center.

7. Complimentary 30 minutes internet in business center.

8. 20% F&B discount in all outlets, excluding alcoholic beverages.

SFO
SAN JOSE, California – SJC
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SJC OPS:

LONG LAYOVER:

San Jose Marriott
301 South Market Street 

San Jose, California 95113
Phone:

408-280-1300
Fax:

408-278-4444
WEB: 

Marriott SJC
We will no longer be splitting the long and short layovers in San Jose, California.  We are please to announce a move to the Marriott Hotel which will be our new long and short layover hotel.  We think you will be very pleased with the change.  It is located in downtown San Jose and is with in walking distance of shopping and restaurants.  All rooms have 37’ LCD TV’s, laptop safes, exclusive Smart Desk for telephone and T-1 Internet connections as well as pillow-top beds.  The Arcadia restaurant is located inside the hotel and specializes in innovative twists on classic American dishes.  Peet’s Gourmet Market is located in the lobby and is open from 6 – 10 AM.  The health and fitness center will be undergoing a renovation in the first quarter of 2009 but in its current state is very good.  It features advanced Life-Fitness equipment and is divided in to two separate rooms, one for cardio and one for weights.  The hotel also has an outdoor heated pool and spa.
AMENITIES:
1. Complimentary local, toll-free, and domestic long distance calls; unlimited.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary in-room coffee.

4. Complimentary use of swimming pool and fitness center.

5. Complimentary Internet access in room and hotel business center.

6. 20% food discount in all outlets, including room service; alcoholic beverages excluded.  

7. 25% off full breakfast buffet.

8. No additional charge for companion sharing room with crew member.
SJC
SAN JOSE del CABO, Los Cabos, Mexico - SJD
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CROWNE PLAZA RESORT

LOS CABOS-GRAND FARO
BLVD SAN JOSE S/N, ZONA HOTELER 

SAN JOSE DEL CABO, 23400 MEXICO 

Phone:

52-624-1429292

Fax:

52-624-1429290

WEB:

Crowne Plaza Grand Faro SJD
Grand Faro is an all-inclusive resort on the beach and crew members are entitled to all the amenities a normal guest is entitled to.

AMENITIES:

1. Complimentary local and toll free calls; unlimited.

2. Complimentary full breakfast from 7 a.m. to 11 a.m.

3. Complimentary in-room coffee.

4. Complimentary use of swimming pool and fitness center.

5. Complimentary Internet access in room, hotel business center, and public space; four-hour limit in rooms and public space.

6. Complimentary full breakfast buffet.

7. All-inclusive property; companions sharing room will be charged full price.

8. 20% discount on spa services at Natura Room.

9. Complimentary coffee and sweet breads will be available for crews departing before the restaurant opens.

SJD
SAN JOSE, Costa Rica – SJO
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SJO OPS:
_______
CROWNE PLAZA COROBICI

Sabana Norte

San Jose, 00000

Costa Rica 

Phone:

506-22328122



Toll Free:
888-535-8832 / 800-948-3770
Email:

Information@CentralAmerica.Com
WEB:

Crowne Plaza Costa Rica
Transportation to/from the airport will be provided by:
Hotel
Crews with layovers in San Jose Costa Rica will now have improved accommodations beginning on August 1, 2008.  We will be moving to the Crowne Plaza Corobici, a nice hotel within walking distance of restaurants.  It has good life safety/security systems and offers a very nice room product, free internet in rooms and in the business center, and an excellent fitness center open 5am-10pm.  Crews will get 3 free local calls, complimentary toll-free calls, HBO, an mp3/cd clock/radio and safes in all rooms. It has 24 hour food availability with 15% F & B discount and a complimentary full breakfast buffet.  There is a $50 fee for having another guest in the room.   

.

AMENITIES:

1. Complimentary toll-free calls and three local calls.

2. Complimentary in-room coffee.

3. Complimentary use of swimming pool and fitness center.

4. Complimentary Internet access in room and business center.
5. 15% food discount in all outlets, including room service; gift shop and alcoholic beverages excluded.

6. Complimentary full breakfast buffet.

AMENITIES NOT INCLUDED:

1. Companion sharing room with crewmember will be charged $50.

SJO
SAN JUAN, Puerto Rico – SJU





Return to Selection Page
EMBASSY SUITES SAN JUAN - Hotel & Casino

8000 Tartak Street
Isla Verde Carolina

Puerto Rico 00979
Phone:

787-791-0505
Fax:

787-791-7776
Email:


WEB:

Embassy Suites San Juan
VM:
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SJU OPS:

Transportation to/from the airport will be provided by:

This property has good security and is clean, quiet and comfortable. Crewmembers appear to be very happy here with positive feedback from crewmembers.   The hotel sits only a few blocks from many restaurants and the beach.

AMENITIES:

1. Food and beverage service available between the hours of 6:30 am – 10:00 pm. Room service hours are 11:00 am – 11:00 pm.

2. A 20% discount is available in the Embassy Grill, Coqui Pool Bar and room service. Alcoholic beverages are excluded.

3. Complimentary full cooked-to-order breakfast is available daily.

4. Complimentary beverages and snacks are available during the Evening Reception from 5:30 pm – 7:30 pm daily.

5. Complimentary local, toll-free and credit card access phone calls.

6. Complimentary internet access is available in the business center and guestrooms.

7. Complimentary 24 Hour Fitness Center

8. Complimentary Business Center

9. Complimentary San Juan Star newspaper (M-F)

10. Serta Sweet Dreams® Bedding

11. Microwave Oven, Refrigerator, Coffee Maker (with coffee and teas) 
SJU
SALT LAKE CITY, Utah – SLC
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LONG LAYOVER:

SHERATON CITY CENTER
150 West 500 South
Salt Lake City, UT 84101
PHONE:
(801) 401-2000
WEB:

Sheraton SLC
The hotel is within walking distance of restaurants, shopping, and attractions.  The hotel has a restaurant with continuous food service available between the hours of 5:00 am – 11:00 pm.

AMENITIES:
1. Complimentary local and toll-free calls; unlimited.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary transportation within a three-mile radius of property, per van availability.  

4. Complimentary in-room coffee.

5. Complimentary use of swimming pool and fitness center.  

6. Complimentary Internet access in public space.  In-room Internet access offered at a discounted rate of $5.00 per day.
7. Complimentary access to crew lounge, which has two computers with Internet access.

8. 15% food discount in most outlets, including room service; Starbucks and alcoholic beverages excluded.

9. No additional charge for companion sharing room with crew member.

SHORT LAYOVER:

HILTON SALT LAKE CITY AIRPORT

5151 Wiley Post Way

Salt Lake City, Utah  84116-2891

PHONE:
801-539-1515

FAX:

801-539-1113

WEB:

Hilton Airport SLC
The Hilton Salt Lake City Airport will remain as our crew layover hotel.  There is a restaurant with continuous food service availability between the hours of 6:00 am – 11:00 pm.  Room service hours are 24 hours with a light menu available after midnight.  There is a complimentary continental style breakfast available from 6:00 am to 11:00 am.

AMENITIES:

1.
Complimentary local and toll-free calls; unlimited.

2.
Complimentary nonstop airport/hotel/airport transfers.

3.
Complimentary transportation within a one-mile radius of property, per van availability.

4.
Complimentary in-room coffee.

5.
Complimentary use of swimming pool and fitness center.

6.
Complimentary Internet access in room, hotel business center and public space.

7.
25% food discount in all outlets, including room service; alcoholic beverages excluded.

8.
Grab-n-Go bag given to early departing crew members.

9.
No additional charge for companion sharing room with crew member

SLC
SACRAMENTO, California – SMF
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SMF OPS:
Sheraton Grand Sacramento Hotel

1230 J Street 

Sacramento, California 95814
Phone:

(916) 447-1700
Fax:

(916) 447-1701
WEB:

Sheraton SMF
Transportation provided by:
We are pleased to announce that the Sheraton Grand is our new layover hotel for both short and long layovers in Sacramento, CA.  It is a very nice, recently built (2001), 26 floor, 503 room hotel that was built on the original Public Market Building.  It is downtown near the capitol, numerous shops, entertainment and restaurants and only 15 minutes from the airport.  The hotel has excellent life safety systems, an excellent fitness facility with several elliptical, bike and treadmill trainers as well as weights and dumbbells.  All rooms feature a 32” LG TV, nice beds and good bathrooms.  There is 24 hour security and WIFI is available on a complimentary basis in the lobby along with complimentary computers.  The hotel has a restaurant and lounge and offers 10% F&B discount.

amenities:
1. Complimentary toll-free calls.

2. Complimentary in-room coffee.

3. Complimentary use of swimming pool and fitness center.

4. Complimentary Internet access in room.

5. 10% food discount in all outlets, including room service; alcoholic beverages excluded.  

6. No additional charge for companion sharing room with crew member.

7. Complimentary internet access in the Sheraton Link, located in the main lobby.

SMF
ORANGE COUNTY, California – SNA




Return to Selection Page
VM:

 
Ops Perf VM:

 

SNA OPS:
LONG LAYOVER:

CROWNE PLAZA IRVINE

17941 VON KARMAN AVE.

IRVINE, CA  92614

Phone:

949-863-1999
Fax:

949-474-7236
WEB:

Crowne Plaza SNA
This hotel is in the heart of Orange County, minutes from Newport Beach and the South Cost Plaza Mall with its assortment of dining choices.  The hotel has a multi-use sports court, which features basketball, small court tennis and other court games or a professionally designed putting green.  There is a fitness center in the hotel, however crews can obtain a complimentary pass from the hotel for a nearby LA Fitness, a real plus.  The Paradise Café is located in the hotel and serves breakfast, lunch and dinner with a 15% discount for crew members.  There are plenty of other restaurant choices nearby the hotel which is only one mile from the airport.  There are two complimentary computers in the hotel lobby.

AMENITIES:
1. Complimentary local calls and toll-free calls; unlimited.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary transportation within a five-mile radius of property, per van availability.

4. Complimentary in-room coffee.

5. Complimentary use of swimming pool and fitness center.

6. Complimentary Internet access in room, hotel business center, and public space.

7. 15% food discount in all outlets, including room service; alcoholic beverages excluded.

8. No additional charge for companion sharing room with crew member.

9. Complimentary passes to adjacent 24-Hour Fitness.
SHORT LAYOVER:

HYATT REGENCY IRVINE

17900 Jamboree Road,

Irvine, CA 92614 

PHONE:
949 975 1234

FAX:

949 852 1574
WEB:

Hyatt Regency Irvine
The Hyatt is adjacent to the I405 freeway and is situated in a business park area that abuts a nature and jogging trail that leads to the beach.  Bikes are available for rental and can be used to go to Balboa Island via this jogging path. 

The hotel has guaranteed us rooms on high floors and on the opposite side of the freeway to minimize any noise issues.  The hotel has excellent furnishings and security system & staff, a 4 pipe HVAC system, good beds with duvets, robes and safes in each room and restaurants on property as well as within walking distance.

AMENITIES:
1. Complimentary local and toll-free calls; unlimited.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary transportation within a two-mile radius of property, per van availability.  

4. Complimentary in-room coffee.

5. Complimentary use of swimming pool and fitness center.  

6. Complimentary Internet access in room.

7. Complimentary Internet in a crew office for crew members traveling without a computer.

8. 25% food discount in all outlets, including room service; gift shop & alcoholic beverages excluded.

9. No additional charge for companion sharing room with crew member.

10. Special crew member menu available.

SNA
SHANNON, Ireland - SNN




Return to Selection Page
VOICEMAIL:
1-800-455-355        Ops Perf VM # 42640
  
SNN Operations # 353-61-474954

The George Boutique Hotel
O’Connell Street
Limerick City, Ireland
Phone:

011.353.61.460.400

Fax:

011.353.61.460.410
WEB:

The George SNN
Transportation to/from the airport will be provided by:

The George Boutique Hotel will remain our layover property in Shannon.  There are many options for shopping, dining and entertainment within a short walk of the hotel. Rooms are recently updated. The hotel offers free internet, both in room and in public areas. In addition there are two computers available for crew use. A 25% F&B discount is being offered to include 24hr room service and a full, hot breakfast is complimentary each morning. The hotel has a new fitness center that includes both cardio and weight training equipment. Complimentary water is placed in all crew rooms and there will be no extra charge if a crewmember brings a guest on an overnight. A washer and dryer are available to crews and complimentary. In addition, laptop safes are being installed on floors that typically house crews. Air conditioned rooms are guaranteed, with the exception of an early arriving crew. When crews arrive early, some A/C rooms may not be available. Crews will be offered an alternate room until an A/C room is available later that morning.
AMENITIES:

1. Complimentary local and toll-free calls.  3 local calls per stay

2. Complimentary use of fitness center.

3. Complimentary Internet access in room and public space.  Complimentary use of computers located on the 5th and 7th floors.

4. No additional charge for companion sharing room with crew member

5. Complimentary continental breakfast available for crew members.

6. Guest laundry located on the 2nd floor with complimentary soap for crews.

7. Complimentary coffee and tea and internet access provided in the crew lounge.

8. Crew rooms will be equipped with air conditioning, lap top safes, irons/boards and complimentary in room coffee/tea service.
SNN
SARASOTA, Florida – SRQ
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SRQ OPS:
_______
HILTON GARDEN INN Sarasota-Bradenton Airport

8270 N. Tamiami Trail

Sarasota, Florida, 34243 

Phone:

941-552-1100
Fax:

941-552-1111

WEB:

Hilton Garden Inn SRQ
Transportation to/from the airport will be provided by: Hotel
AMENITIES:

SRQ
Saint Thomas, USVI - STT
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STT Operations # 340-776-6110
HOLIDAY INN ST. THOMAS 

Veterans Drive

P.O. Box 640 

St. Thomas, 00804 US Virgin Islands
PHONE:
340-774-5200

FAX:

340-774-1231
Email:

reservations@holidayinn.st-thomas.com
WEB:

Holiday Inn STT
Transportation to/from the airport will be provided by:
Fergus Jones Transportation 340-513-1732

Overlooking the picturesque Harbor of Charlotte Amalie, the Holiday Inn St. Thomas Hotel is centrally located in the downtown historical district of St. Thomas and is in walking distance of duty free shops, casual & gourmet restaurants and entertainment. 

Newly renovated, the hotel has 140 rooms and 11 junior suites all with full modern amenities.  The hotel offers crewmembers continuous food service from 6:30AM – 10:30PM in the Windward Restaurant and Courtyard Lounge.  It also has an outdoor fresh water pool, fitness room, mini spa, massage parlor, beauty parlor, dive shop for all Water Sports (free introductory dive lesson), specialty Caribbean and gift shop, same day dry cleaning service, and guest laundry.
The hotel also offers a complimentary beach Shuttle to Magens Bay.
AMENITIES:

1. Check cashing privileges not to exceed $50 per day.

2. Complimentary local, credit card and toll-free calls.

3. 10% F&B discount in Hotel restaurant and Courtyard bar (room service not included).

4. Complimentary coffee service in rooms.

5. Complimentary Shuttle to Megans Bay and nearby attractions, per van ability.

[image: image3.png]



Note:  Pilots report being able to receive complimentary WIFI (albeit sporadic) by using:

user name & password = stthi (lower case).  
STT

St. Maarten, Netherland Antilles - SXM
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SXM Operations # 

MAHO BEACH RESORT & CASINO

Rhine Road # 1 Maho Bay

St. Maarten, Netherland Antilles

PHONE:
011-599-545-2115

FAX:

011-599-545-3180
WEB:

Maho Beach Resort SXM
Transportation to/from the airport will be provided by:
Exclusive Inc.

Contact: George Williams

Ph# 011-599-523-5656

The Maho Beach Resort and Casino offers crewmembers very nice accommodations within in easy walking distance of local attractions including casinos, shopping and food markets (see front desk for specific information).  Food and beverage service is available from the hotel restaurant between the hours of 7:30 am – 11:00 am and 12:00 pm – 10:30 pm.

AMENITIES:

1. Local calls are .50 cents for connection and .15 cents for each additional minute.  For 800 access charges, please check with the front desk.

2. Complimentary Wi-Fi internet in the lobby area.

3. Complimentary use of the fitness center and pool areas.  Spa treatments are not included.

4. Scheduled shuttle service to Orient Beach for $5.00.

SXM
TEL AVIV, Israel - TLV
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TLV Operations # 03 9757241  

INTERCONTINENTAL - DAVID TEL AVIV 

12 Kaufman Street
TEL AVIV, 61501 ISRAEL
Phone:

011-972-3-795-1111

Fax:

011-972-3-795-1112
WEB:

DAVID INTERCONTINENTAL
Transportation to/from the airport will be provided by:

We are pleased that the David Intercontinental will continue to be the hotel we use for layovers in TLV.  Continental Airlines’ crews have been at this hotel for the past ten years with minimal complaints.  The David has an excellent life safety and security system and is within walking distance of restaurants, shopping, and attractions.

David InterContinental Tel Aviv is the newest luxury hotel in Tel Aviv city center, on the beachfront promenade, just a short drive from Ben Gurion International Airport. 
AMENITIES:

1. Three (3) complimentary telephone calls (local or toll-free) per day, then charges apply.
2. Complimentary use of swimming pool and fitness center.

3. Complimentary Internet access in hotel business center.

4. 20% food discount in all outlets, including room service; alcoholic beverages excluded.

5. No additional charge for companion sharing room with crew member.

6. Complimentary newspaper in lobby.

7. Crew room available in #1107/1109 with computer access, TVs, cable, and newspapers.  (No concierge level access)
TLV
TAMPA, Florida – TPA
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LONG & SHORT LAYOVERS:

DOUBLETREE HOTEL TAMPA WESTSHORE AIRPORT

4500 West Cypress Street

Tampa, FL 33607

PHONE:
813-879-4800

FAX:

813-873-1832

WEB:

Tampa Doubletree Westshore
The Doubletree Hotel Tampa Westshore is a very large property with over 500 guest rooms.  Although under new ownership and staff, Continental has had a longstanding relationship with this property for the last eight years and the staff is committed to maintaining a successful relationship and meeting our crews’ needs.  

This hotel will be undergoing a 20 million dollar renovation process in 2008.  Currently 200 guest rooms have been renovated to meet Doubletree product standards.  Remaining rooms are due to be renovated this year between June and September.  The hotel is divided in to multiple sections and we were assured that our crews would not be affected by the renovations which should not commence before 9 AM during the week.  

The fitness center is large and is due to be renovated within the next couple of months with all new Precor fitness equipment.  Other areas that are scheduled to be renovated in 2008 are the restaurant, guest hallways, pool area, and the addition of a Starbucks or Starbucks like coffee shop/internet café adjacent to the lobby.  

The Hotel Committee had concerns that this hotel’s proximity to the airport did not make it a great candidate for a long layover property.  Unfortunately the other suitable alternatives had even more logistical issues.  There are nearby attractions including the Westshore Mall and International Plaza Mall for shopping, entertainment and restaurants.  This property also holds a permit to pick our crews up airside, a nice benefit that many of the other Tampa area hotels do not have.  

AMENITIES:
1.
Complimentary local and toll-free calls.

2.
Complimentary nonstop airport/hotel/airport transfers.

3.
Complimentary transportation within a three-mile radius of property, per van availability.  

4.
Complimentary in-room coffee.

5.
Complimentary use of swimming pool and fitness center.  

6.
Complimentary Internet access in hotel business center and public space. 

7.
In-room Internet access available to crew members at a discounted rate of $5.95 per 24-hour period.

8.
15% F&B discount in all outlets, including room service; gift shop (alcoholic beverages excluded).

TPA
TULSA, Oklahoma – TUL
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TUL OPS:
?
CROWNE PLAZA TULSA DOWNTOWN

100 East Second Street

Tulsa, OK 74103

Phone:

(800) 980-6429  
Local Reservations: (918) 560-2218
Fax:

(918) 560-2261
Email:

tgraves@ascensionhotels.com
WEB:

Crowne Plaza Tulsa Downtown
Transportation to/from the airport will be provided by: Hotel

The Crowne Plaza will be our crew hotel and is located in downtown Tulsa and is approximately a 12 -15 minute van ride from the airport.  The surrounding area is centrally located and within walking distance of restaurants, shopping, and attractions.  The hotel is nearing the completion of a $20,000,000 renovation and was practically "brand new".  The renovation should be completed by July 15, 2008.  The rooms are bright and will have flat screen TV's installed within the next few months.

The hotel features include an Indoor/outdoor heated pool, a Fitness Center with all equipment, soft drink and ice machine on every floor, and Starbucks and shoeshine in the lobby.  The hotel offers free wireless in rooms, food service 365 days a year with the new, upscale restaurant open from 0600 - 2300 daily and grab-and-go snack boxes avail for $2.00 for early morning crews.     

AMENITIES:
1. Complimentary local calls; unlimited.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary transportation within a five-mile radius of property, per van availability.

4. Complimentary in-room coffee.

5. Complimentary use of swimming pool and fitness center.  

6. Complimentary Internet access in room and public space.

7. 20% food discount in all outlets; gift shop and alcoholic beverages excluded.

8. 50% off full breakfast buffet.

TUL
TUSCON, Arizona – TUS
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LONG LAYOVER:

HILTON TUCSON EAST
7600 E. BROADWAY

TUCSON, AZ  85710
AMENITIES:
1. Complimentary local and toll-free calls; unlimited.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary transportation within a three-mile radius of property, per van availability.

4. Complimentary in-room coffee.

5. Complimentary use of swimming pool and fitness center.  

6. Complimentary Internet access in room, hotel business center, and public space.

7. 20% food discount in all outlets, including room service; alcoholic beverages excluded.

8. No additional charge for companion sharing room with crew member.

SHORT LAYOVER:

HOLIDAY INN HOTEL & SUITES TUCSON AIRPORT NORTH

4550 South Palo Verde Road

Tucson, Arizona  85714

Phone:

(520) 746-1161

Fax:

(520) 741-1170

Email:

holidayinntucson@jqh.com

WEB:

Tucson Airport Holiday Inn
The Holiday Inn showed well during our latest inspection, although there were some issues including foggy windows which will be rectified by the first quarter of 2008.   The hotel is off airport property and should prove to be a restful environment.    The hotel has a Full Service Restaurant open 6am – 9 pm (Food available in the lounge until 11pm and room service available 6 am - 11 pm) with a 15% Food and Beverage Discount.  It offers free wireless internet throughout and a free computer in the lobby with computers in sales office available in an emergency.  New LCD TV’s will be coming to all rooms in 2009.

Amenities:

1. Complimentary local and toll-free calls; unlimited.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary transportation within a three-mile radius of property, per van availability.  

4. Complimentary in-room coffee.

5. Complimentary use of swimming pool and fitness center.  

6. Complimentary Internet access in room, hotel business center, and public space.

7. 20% food discount in all outlets, (15% room service); alcoholic beverages excluded.

8. No additional charge for companion sharing room with crew member.
TUS
BERLIN, Germany - TXL
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TXL OPS:  30.4101.3609
INTERCONTINENTAL BERLIN 

Budapester Strasse 2

Berlin, 10787 Germany 

Phone:

011.49.30-26020
Fax:

011.49.30-2602-2600
WEB:

Berlin Intercontinental
Transportation to/from the airport will be provided by:

STARS Transportation

P/U: Plane Side

Phone: 011.49.30.2350.850  Fax: 011.49.30.2350.8510

Approximately 30 minutes from the airport
The Intercontinental Hotel Berlin has served the Continental pilots for some time and will continue to do so.  The hotel’s rooms are characterized by light and friendly colors, large beds and a working desk.  The bathroom is equipped with a bathtub, separate shower and toilet.  Rooms have satellite TV and coffee maker.  The hotel offers an excellent fitness facility and swimming pool.

AMENITIES:

1. Complimentary toll-free access to CO voice mail system.

2. Complimentary in-room coffee.

3. Complimentary use of swimming pool and fitness center.

4. Complimentary Internet access in hotel business center; one-hour time restriction. 

5. In room high-speed internet available at €7.50.

6. 25% food discount in LA Café.

7. Breakfast buffet available at a reduced rate of €13.50; no additional discounts apply.

8. No additional charge for companion sharing room with crew member.

AMENITIES NOT INCLUDED:

1. In-room internet is NOT complimentary
TXL
QUITO, Ecuador - UIO
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UIO OPS:
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JW MARRIOTT HOTEL QUITO

Av. Orellana 1172 y Av. Amazonas 

Quito, Ecuador 

Phone:

011-593-22-972-000
Fax:

011-593-22-972-050
WEB:

Marriott UIO
Transportation to/from the airport will be provided by:

This is a great hotel with an exceptional room and bath product that includes two complimentary bottles of water per day.  Enhancements to the amenities include Complimentary Internet in the rooms.  A business center is available that also provides 30 minutes of Free Internet.  Additionally, we were able to secure a new $12 rate for the large breakfast buffet.  The hotel boasts a great gym and spa which also extends a 20% on treatments.
AMENITIES:
1. Complimentary local and toll-free calls; unlimited.  Calls to cellular phones are excluded.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary in-room coffee.

4. Complimentary use of swimming pool and fitness center.

5. Complimentary Internet access in room and hotel business center; one-hour time limit in hotel business center.

6. 20% food discount in all outlets, including room service; gift shop and alcoholic beverages excluded.

7. No additional charge for companion sharing room with crew member.  

8. Discounted breakfast buffet at $10.00.

9. 10% discount on massages.

10. Two complimentary bottles of water per stay.

11. Complimentary laundry service for airline uniforms; three-piece maximum per stay.

UIO
HALIFAX, Nova Scotia, Canada – yhz





Return to Selection Page
HOLIDAY INN SELECT

1980 Robie St.

Halifax, NS B3H 3G5, Canada

Phone:

902-423-1161

amenities:

**  Seasonally dependent – please refer to sign-in sheet
YHZ
MONTREAL, Quebec, Canada – yUL
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YUL Operations # 

Long layover:

Le Nouvel Hotel & Spa

1740 René-Lévesque West
Montreal, QC H3H 1R3, Canada

Phone:

(514) 931-8841


TOLL FREE:
1 (800) 363-6063
Fax:

(514) 931-55811740
WEB:

LE Nouvel Montreal
Transportation to/from the airport will be provided by:
Le Nouvel Hotel & Spa, a 4 star hotel located in downtown Montreal, is within walking distance to the Bell Centre and Crescent Street and just a few minutes from the Casino and other major attractions.

AMENITIES:   **  Seasonally dependent – please refer to sign-in sheet
1. Complimentary toll-free calls

2. Complimentary internet in business center

3. Two (2) complimentary bottles of water in room.

4. Complimentary access to fitness center

5. 10% discount in restaurants only

SHORT LAYOVER:

HILTON MONTREAL AIRPORT

12505 Cote De Liesse

Dorval, QC  H9P 1B7 Canada

Phone:

514-631-2411
Fax:

514-631-0192
WEB:

Hilton Airport Montreal
amenities:  **  Seasonally dependent – please refer to sign-in sheet
1. Complimentary toll-free calls

2. Complimentary wireless internet in crew lounge

3. Complimentary transportation to/from airport

4. Complimentary access to fitness center

5. 20% discount in restaurants only

6. Shuttle for shopping available

YUL

VANCOUVER, British Columbia, Canada - YVR
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YVR OPS:


LONG LAYOVER:

Renaissance Vancouver Hotel Harbourside
1133 West Hastings Street 

Vancouver, British Columbia V6E3T3 Canada
Phone:

604 689 9211
Fax:

604 689 4358
Web:

Renaissance YVR
Transportation provided by:
The Renaissance Vancouver Hotel Harbourside will be our new long layover hotel in Vancouver, Canada.  The Renaissance offers newly renovated guest rooms and is located on the waterfront in downtown Vancouver, positioned in the heart of restaurants, shopping, and area attractions.  The hotel is just steps away from Historic Gastown, Stanley Park and the Vancouver Aquarium.  The Coal Harbour Bar is the main restaurant at the hotel and is described  as a sophisticated spot for drinks and light fare, with breathtaking harbor and mountain views. The Patina Restaurant serves breakfast.  Both offer a 20% discount to Continental crew members.  The hotel is completing renovations thru April 2009 and will accommodate crews at a near by Marriott if noise becomes excessive. 

AMENITIES:

1. Complimentary local and toll-free calls; unlimited.

2. Complimentary in-room coffee.

3. Complimentary use of swimming pool and fitness center.

4. Complimentary Internet access in room, hotel business center and public space.

5. 20% food discount in all outlets, including room service; gift shop and alcoholic beverages excluded.

6. No additional charge for companion sharing room with crew member.
SHORT LAYOVER:

HILTON VANCOUVER AIRPORT

5911 Minoru Blvd

Richmond, British Columbia, Canada V6X 4C7
Phone:

604-273-6336


  

Fax:

604-273-6337
WEB:

Hilton YVR
Transportation provided by:
The Hilton Vancouver Airport will be our new short layover hotel in Vancouver, Canada.  The hotel is located in Richmond, Canada just 3 miles from Vancouver International Airport, in the heart of downtown Richmond and walking distance to the Richmond Mall. All Rooms feature items from the Hilton Serenity Collection and include exclusive Suite Dreams mattress and box spring, down-filled comforters and pillows.  Carmichael's Restaurant is located in the hotel and offers favorites from the Pacific Northwest with Asian flare, and an emphasis on steak and seafood.   In addition there is 24HR food availability from the hotel.  The gym is on the small side, but there is a full service gym 1 block away with $8/day passes. 
AMENITIES:

1. Complimentary local and toll-free calls.

2. Full breakfast from 6 a.m. to 10 a.m.

3. Complimentary nonstop airport/hotel/airport transfers.

4. Complimentary in-room coffee.

5. Complimentary use of swimming pool and fitness center.

6. Complimentary Internet access in room, hotel business center and public space.

7. No additional charge for companion sharing room with crew member.

8. Doctor on call.

9. Complimentary shuttle to and from River Rock Casino for crew.
10. 15% food and beverage discount.
YVR
CALGARY, Alberta, Canada - YYC
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YYC OPS:


LONG LAYOVER

INTERNATIONAL HOTEL SUITES CALGARY
220 4TH Avenue SW

Calgary, AB T0P 0H5
Phone:

(403) 265-9600

Toll Free:
(800) 661-8627
Fax:

(403) 290-7879

Email:

contactus@internationalhotel.ca
WEB:

International Hotel Calgary
Transportation to/from the airport will be provided by:
The International Hotel Suites is located in the financial district and has just completed a total renovation including the lobby, hallways and guestrooms. It is an all-suite property and showed very well. The guest rooms are equipped with two flat screen TV’s a CD player, wet bar, microwave and refrigerator. The bathrooms have granite countertops and 98% of the rooms have balconies.

The International Hotel Suites is offering free internet access in room as well as free, unlimited access to the two computers in the business center. Room service is offered 24 hours and includes a 50% F&B discount. Refrigerators in crew rooms will be stocked with complementary soda and water and a full, hot breakfast will be included for crews each morning in the restaurant.

This property is connected to the +15, which is an elevated walkway system linking most of downtown Calgary together. A short walk on the +15 from this property is a food court, drug store and grocery store.  The gym offers only cardio equipment including treadmills, ellipticals and stair steppers, but they will provide passes to the YMCA, located about 10 minutes walk away.

AMENITIES:

1. Complimentary local and toll-free calls; unlimited.

2. Complimentary full breakfast from 6:30 a.m. to 11:00 a.m.

3. Complimentary in-room coffee.

4. Complimentary use of swimming pool and fitness center.

5. Complimentary Internet access in room, hotel business center, and public space.

6. 50% food discount in all outlets, including room service and gift shop; alcoholic beverages excluded.

7. Complimentary bottle of water and soda in room refrigerator.

8. Complimentary newspaper available daily.

9. Complimentary YMCA passes available at front desk.

AMENITIES NOT INCLUDED:

1. Transportation.

SHORT LAYOVER:

BEST WESTERN PORT O'CALL HOTEL

1935 McKnight Boulevard NE

Calgary, AB, T2E 6V4, Canada

Phone:

403-291-4600
Fax:

403-250-8814
WEB:

Port O' Call Calgary
Transportation to/from the airport will be provided by:
HOTEL
The Best Western Port O’Call will remain as our hotel for short layovers. The room product is the nicest of all airport properties viewed. Most rooms have been completely renovated including carpet, wall coverings, soft and hard goods as well as 42” flat screen TV’s and refrigerators. Free Wi-Fi is available throughout the hotel. Two computers in the business center are also available for crew use. The gym is adequate and includes treadmills, bikes and a universal type machine. 

Complimentary pastries and coffee are served in the mornings for crews and a 10% F&B discount is offered.

AMENITIES:

1. Complimentary nonstop airport/hotel/airport transfers.

2. Complimentary transportation within a five-mile radius of property, per van availability.

3. Complimentary in-room coffee.

4. Complimentary use of swimming pool and fitness center.

5. Complimentary Internet access in room, hotel business center, and public space.

6. 10% food discount in all outlets; gift shop and alcoholic beverages excluded.

7. Complimentary grab-n-go breakfast available to early departing crew members.

YYC
NEWFOUNDLAND, Canada – YYT
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THE FAIRMONT NEWFOUNDLAND

115 Cavendish Square 

St. John's, Newfoundland 

Canada A1C5W8 
Phone:

(709) 726-4980

Toll Free:
(866) 540-4450
Fax:

(709) 726-2025
Email:

hotelnewfoundland@fairmont.com
WEB:

Fairmont Newfoundland
Transportation to/from the airport will be provided by:
The Fairmont Newfoundland will be our RON for seasonal layovers in St. Johns, Newfoundland, Canada.  This is a very nice property.
AMENITIES:
1. Complimentary in-room coffee.

2. Complimentary use of swimming pool and fitness center.

3. Complimentary Internet access in hotel business center.

4. 10% food discount in all outlets, including room service; gift shop and alcoholic beverages excluded.

5. Complimentary daily newspaper.

6. 24-hour room service.
AMENITIES NOT INCLUDED:
1. Transportation.

TORONTO, Ontario, Canada - YYZ
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LONG LAYOVER:

Sheraton Centre Toronto Hotel

123 Queen Street West

Toronto, Ontario M5H 2M9 Canada
Phone:

(416) 361-1000



Fax:

(416) 947-4854
WEB:

Sheraton YYZ
VM:
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YYZ OPS:


Transportation provided by:
The Sheraton Downtown is a very nice recently remodeled property.  They have a minimum of 3 security staff on site 24 hours a day, plus EMS on the property.  All public areas and the rooms are nice, clean and comfortable.  The gym has more than 15 different cardio machines, many weight machines, dumb-bells up to 100#, and benches.  The gym is open 24 hours and the pool area is staffed while open.  The business center has 4 computers, Sheraton link has 7 computers, and internet access is complimentary in the room.  The hotel is attached to the PATH (underground network) and is minutes from Eaton Center and many other shopping/eating outlets.  All of this can be accessed without going outside.  The hotel offers a 25% discount at all food outlets except the attached steak house.  They are also offering a complimentary continental breakfast.  Room service is 24 hours.  

AMENITIES:

1. Complimentary local and toll-free calls; unlimited.

2. Complimentary in-room coffee.

3. Complimentary use of swimming pool and fitness center.

4. Complimentary Internet access in room and hotel business center.

5. 25% food discount in all outlets, including room service; alcoholic beverages excluded.

6. 10% room service discount.
7. Complimentary bottled water and newspaper
SHORT LAYOVER:

CROWNE PLAZA

TORONTO AIRPORT

33 Carlson Court

Toronto ON M9W 6H5, Canada
Phone:

(416) 675-1234

(888) 201-1803 US & Canada Toll Free Reservations
Fax:

(416) 675-3436
WEB:

Park Plaza Toronto
Transportation to/from the airport will be provided by:

Hotel

AMENITIES:

1. Complimentary local and toll-free calls.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary in-room coffee.

4. Complimentary use of swimming pool and fitness center.

5. Complimentary Internet access in room, hotel business center, and public space.

6. 15% food discount in all outlets; 10% room service discount.

YYZ

ZURICH, Switzerland - ZRH
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Ops Perf VM # 42640
  
ZRH Operations # 

RENAISSANCE ZURICH HOTEL

Talackerstrasse 1 Zurich-Glattbrugg

8152 Switzerland

Phone:

011-41-44-874-5000


Fax:

011-41-44-874-5001
WEB:

Renaissance ZRH
Transportation to/from the airport will be provided by:
AMENITIES:
1. Complimentary wireless access throughout hotel including rooms

2. 50% breakfast buffet

3. 20% F&B all outlets

4. Complimentary coffee & tea in room

5. Complimentary local & toll-free phone calls

6. Complimentary tickets on public bus to city center
ZRH
TRAINING HOTELS - IAH
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MARRIOTT AIRPORT

18700 John F. Kennedy Blvd

Houston, TX 77032
PHONE:
281-443-2310 

FAX:

281-443-5294 

WEB:

Marriott Houston Airport
AMENITIES:
1. Complimentary local and toll-free calls; unlimited.

2. Complimentary nonstop airport/hotel/airport transfers.

3. Complimentary transportation within a five-mile radius of property, per van availability.

4. Complimentary in-room coffee.

5. Complimentary use of swimming pool and fitness center.

6. Complimentary Internet access in room and hotel business center.

7. 20% food discount in Allie’s American Grille and CK’s Revolving Restaurant, including room service; gift shop and alcoholic beverages excluded.

8. No additional charge for companion sharing room with crew member.
CROWNE PLAZA HOTEL

Houston North - Greenspoint 

425 North Sam Houston Pkwy E 

Houston, TX 77060

PHONE:
281-445-9000

FAX:

281-4459826
WEB:

Crowne Plaza IAH
LA QUINTA INN & SUITES

Houston Bush Intl Airport

15510 JFK Blvd.

Houston, TX 77032
PHONE:
(281) 219-2000

FAX:

(281) 219-2325

WEB:

La Quinta IAH
Training IAH
CAL ALPA HOTEL COMMITTEE VER VIII 090420

